WEST SUFFOLK CCG
PRIMARY CARE COMMISSIONING COMMITTEE
Wednesday, 27 October 2021 – 2.00pm

In response to the challenges facing the NHS and to reduce the risk of coronavirus
transmission, members of the public will not be able to attend this meeting but are invited to
submit questions relating to agenda items via email to jo.mael@suffolk.nhs.uk.
A recording of the meeting which will include answers to any questions submitted by the
public will be available on the CCG website after the meeting.
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Minutes of a meeting of the West Suffolk CCG Primary Care Commissioning Committee held on
Wednesday, 25 August 2021 via Microsoft Teams
with members of the public invited to email in questions prior to the meeting.
PRESENT:
Steve Chicken
Geoff Dobson
Paul Gibara
Jane Payling
Lois Wreathall

Lay Member (Chair)
Lay Member for Governance
Director of Performance Improvement
Director of Finance
Deputy Director of Primary Care

Dr Christopher Browning
Simon Jones
Stuart Quinton
Elizabeth Storer

CCG Chair
Local Medical Committee
Senior Contract Manager (Suffolk and North-East Essex STP)
Healthwatch

IN ATTENDANCE:
Hayley Charman
Elizabeth Dunn
Julia Hiley
Jo Mael
Simon Morgan
Daniel Turner
Denise Wrobbel

Communication and Engagement Officer, West Suffolk CCG
Estates Development Manager, North East Essex CCG
Estates Development Manager
Corporate Governance Manager
Head of Communications
Senior Estates Development Manager
Communications

21/37

APOLOGIES FOR ABSENCE
Apologies for absence were noted from;
Ed Garratt
Amanda Lyes
Kate Vaughton

21/38

Chief Executive
Director of Corporate Services and System Infrastructure
Director of Integration

DECLARATIONS OF INTEREST AND HOSPITALITY AND GIFTS
No declarations were received.

21/39

MINUTES OF THE PREVIOUS MEETING
The minutes of the West Suffolk CCG Primary Care Commissioning Committee meeting held
on 30 June 2021 were approved as a correct record.

21/40

MATTERS ARISING AND REVIEW OF OUTSTANDING ACTIONS
There were no matters arising and the action log was reviewed and updated.
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21/41

PRIMARY CARE UPDATE
The Deputy Director of Primary Care reported.
•
•
•

That the Covid-19 vaccination programme was ongoing with new cohorts being
encouraged to take up the offer of vaccination.
NHS England had recently published new contractual guidance for Primary Care
Networks.
There would be introduction of five new areas of focus. Some investment would be
associated to clinical director leadership. Of the previous four service specifications
introduced, two had been deferred to next year.

The Committee was informed that, whilst practices were planning to administer Covid-19
booster vaccinations, conversations continued at a national level with regard to whether the
booster would be offered.
With regards to flu vaccination, while vaccine had been ordered it was not yet known what
would be received, although no supply issues had been identified at present.
The Committee noted the update.
21/42

PRIMARY CARE CONTRACTS AND PERFORMANCE REPORT
The Committee was in receipt of a report which provided an update on performance related
matters in respect of GP Practices and actions taken; seeking further recommendations and
areas for consideration for the Primary Care team.
The report provided information and outlined ongoing actions in respect of the following
areas;
•
•
•
•
•
•

Prescribing and medicines management
Severe mental illness and physical health checks
Learning Disabilities (LD) health checks
Dementia diagnosis rates
Pulse Oximetry at home
Primary Care Network development

The following points were highlighted during discussion;
•
•
•
•
•

The prescribing updated focused on team development. A Chief Pharmacist had been
appointed across both Suffolk CCGs and work was underway to align teams and best
practice. QIPP plans were also being developed.
At the end of Q1 the CCG had achieved a reasonable number of SMI health checks and
it was anticipated that, as with previous years, there would be a push during Q4.
With regard to LD health checks, practices were being encouraged to offer health checks
around individuals’ birthdays in order to spread the work throughout the year.
Dementia diagnosis work continued with rates currently at 59.5% versus a target of
66.7%.
Primary Care Network (PCN) development – new NHS England guidance was currently
being reviewed for impact.

The Committee noted the report.
21/43

PRIMARY CARE DELEGATED COMMISSIONING – FINANCE REPORT

Page 2 of 6

The report provided an overview of the month four Primary Care Delegated Commissioning
Budget and other associated primary care budgets.
At the end of month four, the GP Delegated Budget was £33k underspent. That was mainly
due to release of 2020/21 costs no longer required in the year-to-date position.
A summary of key variances was detailed in paragraph 2.1 of the report.
As the CCG allocations had only been published to the end of month six, only risks in relation
to that period had been included in the forecast. Those included pending rent increases,
forecast list size adjustments and locum costs.
The Committee was informed that the delegated commissioning allocation was not sufficient
to fund the cost of primary care. It was anticipated that future reports would attempt to show
the extent to which the budget was being cost subsidised, which was currently approximately
£1m full year.
All budgets were being reviewed to identify areas where it might be possible to offset and
although the budget was on track, overall the CCG was under financial pressure.
The facilitation of additional PCN roles and responsibilities was highlighted as a future cost
pressure.
The Committee noted the financial performance at month four.
21/44

PRIMARY CARE NETWORK (PCN) DIRECT ENHANCED
REQUIREMENT - STRUCTURED MEDICATION REVIEWS (SMRS)

SERVICE

(DES)

The Committee was updated on the proposed number of SMRs, PCNs with Additional Roles
Reimbursement Scheme (ARRS) clinical pharmacists were required to deliver.
The Network Contract Directed Enhanced Service (DES), Contract specification 2021/22 –
Primary Care Network (PCN) Requirements and Entitlements published 31 March 2021 set
out the CCG requirement to work with PCNs to determine the number of SMRs that a PCN
was required to offer, that in part would be determined and limited by their clinical pharmacist
capacity.
‘PCNs and commissioners must discuss and agree a reasonable volume of Structured
Medication Reviews (SMRs) on that basis if a PCN had not been able to secure sufficient
clinical pharmacist capacity to offer initial, follow-up and reactive SMRs to all identified
patients in the required cohorts. In estimating available capacity, CCGs and PCNs should
acknowledge that clinical pharmacists had a variety of responsibilities and not all of their
hours should be spent on SMRs. The commissioner must also be assured that the PCN
continued to demonstrate all reasonable ongoing efforts to reach sufficient capacity: for
example, by establishing regular SMR audit meetings to discuss progress, priorities and
lessons learnt’
It also set out the requirement for the PCNs to deliver SMRs according to the directions as
outlined in paragraph 1.4 of the report.
The East and West CCGs had worked with the Suffolk Local Medical Committee to determine
the most appropriate number and had universally agreed that in year one 25% of PCN ARRS
funded clinical pharmacist clinical time (i.e adjusted for training, annual leave and other nonclinical duties) would be a manageable place to start and, in addition, we agreed the principle
that;
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(a) If PCNs were to achieve their stated aim of delivering primary care at PCN level then they
needed flexibility not top-down targets.
(b) that SMRs needed to be allowed to dovetail with practice workload
The applicable period would be 1 September 2021 – 31 March 2022
PCNs pharmacists would record their SMRs on GP systems and numbers would be able to
be searched for and submitted to the CCG, monthly.
In response to questioning with regard to the QIPP plan, it was explained that it had been
agreed in Ipswich and East Suffolk and in West Suffolk had been developed for sign off by
the Prescribing Workstream.
Having noted that there had been agreement with the Local Medical Committee (LMC) with
regard to capacity, it was highlighted that the Direct Enhanced Service indicated that PCNs
needed to demonstrate their efforts to maximise capacity. It was anticipated that from April
2022 six months of data would be available and it would be interesting to see how much more
work had been carried out in excess of the target which if thought to be of value could result
in the devotion of more resource from the PCN.
The Primary Care Committee approved the approach as set out within the report.
21/45

PATIENT PARTICIPATION GROUP (PPG) UPDATE
NHS England had mandated that all practices must have a PPG in line with paragraph 5.2
of the GMS contract as detailed in paragraph 1.1 of the report.
Since the start of the pandemic, communications and PPG activity had varied greatly across
the West Suffolk practices. In order to support PPG activity and find out what issues they
were facing, a PPG Network was successfully established in November 2020.
The first PPG network meeting was held in November 2020 and the PPGs led the agenda
with issues such as the challenges faced by practices associated to Covid-19 etc. The second
meeting was held in March 2021 and followed a similar theme, with PPG members identifying
speakers to attend. The network requested presentations on social prescribing and the
integrated neighbourhood teams, which were well received. The most important element of
the network meetings was the PPGs being able to share issues, best practice and problem
solve together.
The network had members from 15 PPGs and covered all six PCNs across West Suffolk.
During the last West Suffolk PPG Network meeting on 30 March 2021, PPG members
discussed what activity, where possible, they had been able to undertake during the last year.
It was noted that the Forest Health PCN had not been represented at the PPG Network, so
more information about the individual PPGs across Forest Heath was requested by the
Primary Care Commissioning Committee. Practice managers and PPG chairs were
contacted directly by the Alliance Engagement and Involvement Lead for West Suffolk,
however only two practices had responded so far. We continue to work with the remining six
to ascertain their position in order that we can report back to the Committee in due course.
PCN Clinical Directors and Practice Managers were encouraged to help raise the profile of
the PPG network within their own practices and PPGs. PPGs were not only mandatory but
could provide an excellent communication loop between patients and practice. As the
majority of PPGs were not able to remain active during the pandemic, it would be more
important than ever to communicate with the members and involve them in upcoming practice
work, in order to not lose the momentum of the groups.
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The Committee was informed that PPGs in Forest Heath had not been active during the
pandemic. There was a need for practice managers and Primary Care Networks to seek to
engage with PPGs and get them more involved.
It was suggested that a newsletter highlighting best practice might be of benefit. It was felt
that the most successful PPGs were those with one or two enthusiastic members that did not
rely on the practice managers, who were already busy on other work, to push forward the
Group.
The Committee noted the report and, having recognised that further work on PPG
engagement was required, requested that the Communication and Engagement Officer and
Communications Team develop an action plan with regard to the engagement of PPGs for
presentation to the next meeting.
21/46

REYNARD PRACTICE – PATIENT ENGAGEMENT FEEDBACK
The report, accompanied by a presentation, described the process that the Reynard Surgery
took to communicate and engage with its various stakeholders, partners, public and patients
on its proposal not to provide a satellite branch surgery in the Mildenhall Hub. The report
included feedback received during the eight-week engagement exercise undertaken between
May and July 2021.
Key concerns raised included;
•
•
•
•
•

That Red Lodge was too far.
That public transport links were limited within the area.
The impact of potential new housing development
There was no substitute for face to face consultations.
The loss of a town centre presence

There were also others that were in support and happy with the service provided at Reynard.
Next steps included the issue of a press release thanking people for their feedback and
publication of the practice’s final decision.
The Committee was informed that there was an hourly public transport service between
Mildenhall to Red Lodge, together with available community transport.
The Committee noted the contents of the report and the feedback received during the
engagement exercise.
21/47

CONTRACTUAL UPDATE
To inform the Committee of contractual updates relating to GP practices within the Suffolk
and North-East Essex STP for the period June 2021 to August 2021.
Contractual updates covered activities such as branch closures; list closures; mergers;
practice name changes; and other contract variations. Contractual updates were detailed in
Section 3 of the report.
Comments included;
Haverhill Family Practice although still experiencing recruitment issues intended to re-open
its list from 1 September 2021.
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The contract variation agreement for Suffolk Primary Care was in the process of being signed
by all parties. (Ipswich & East Suffolk CCG and West Suffolk CCG
The Committee noted the report.
21/48

DATE OF NEXT MEETING
The next meeting was scheduled to take place on Wednesday, 27 October 2021.

21/49

QUESTIONS FROM THE PUBLIC
No questions had been received.
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WEST SUFFOLK CCG – PRIMARY CARE COMMISSIONING COMMITTEE
ACTION LOG: 25 August 2021 (updated)
MINUTE
DETAILS
Meeting of 25 August 2021
21/45
PPG Update

ACTION

BY WHOM

The Committee noted the report and, having
recognised that further work on PPG engagement was
required, requested that the Communication and
Engagement Officer and Communications Team
develop an action plan with regard to the
engagement of PPGs for presentation to the next
meeting.

Hayley
Charman/
Simon Morgan
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Title

Primary Care Contracts Performance Report

Lead Director

Kate Vaughton - Director of Integration, West Suffolk

Author(s)

Rachel Seago Senior Primary Care Manager

Purpose

To provide the committee with an overview of primary care services in
West Suffolk including performance information relating to specific data
and the wider context

Applicable CCG Clinical Priorities:
1.
2.
3.
4.
5.
6.

Develop clinical leadership
Demonstrate excellence in patient experience & patient engagement
Improve the health & care of older people
Improve access to mental health services
Improve health & wellbeing through partnership working
Deliver financial sustainability through quality improvement

x
x
x
x
x

Action required by Primary Care Commissioning Committee:
To consider and discuss contractual obligations and other information contained within the Primary
Care Dashboard and agree any appropriate actions required.

Purpose
To update the Committee on contractual and performance related matters in respect of GP
practices and actions taken, to seek further recommendations, and highlight areas for
consideration for NHSE and the Primary Care Team.

1. Prescribing and Medicines Management 2020/21
Prescribing budget
• The final position was an under spend of £758k against budget – this was based on
actual spend up to February 2020 and predicted spend for March 2020. This included
£350k of prior year benefits. Had this position included the March 2020 actuals, rather
than predicted spend, the final position would have been an under spend of £983k
against budget.
Adjusted prescribing spend
• 2020/21 vs 2019/20 – £40.9M vs £36.3M (Variance £4.6M, 13%)
• 2020/21 vs 2019/20 (excl. national cost pressures – Cat M, DOACs & NCSO) – £38.2M
vs £36.3M (Variance £1.9M, 5%)
Antibiotic prescribing (12 months to March 2021)
• Antibacterial items/STAR-PU – 0.832 (QP target: ≤ 0.965 and ≤1.161)
• Proportion of broad-spectrum antibiotics – 10.93% (QP target: ≤ 10%)
2021/22
Prescribing budget and the Rewarding Appropriate Prescribing (RAP) Scheme
• Half year (H1) prescribing budget has been received from NHSE&I.
• 21/22 GP Prescribing H1 budget is £20,571k and RAP scheme H1 budget is £136.5k.
The total H1 budget is £21.8M.
• July YTD we are showing a total overspend of £330k against budget.
Adjusted prescribing spend
• YTD May 2021/22 vs 2020/21 (excl. national cost pressures – Cat M, DOACs & NCSO
- £14M vs £13.7M (Variance £380k, 2.7%)
1.

Severe Mental Illness (SMI) Physical Health Checks

2.1

At the end of Q2 21/22 the WSCCG practices achieved 37.6% of 6 elements of the checks
completed. We continue to work towards the nationally mandated target of 60% completed
checks.

2.2

NHS England has continued with the General Practice Covid Capacity Expansion Fund and
for 2021/22 SMI health checks will be included; practices will be incentivised to achieve 40%
of health checks by 20.9.21 or 50% by 31.12.21 or 60% by 31.3.22. Performance to date by
practice:

Angel Hill Surgery
Unity Healthcare
The Guildhall & Barrow Surgery
Market Cross Surgery
Haverhill Family Practice
Orchard House Surgery
The Rookery Medical Practice
Mount Farm Surgery
Victoria Surgery

39%
57%
45%
17%
34%
36%
48%
57%
26%

Lakenheath Surgery
Forest Surgery
Glemsford Surgery
Oakfield Surgery
Siam Surgery
Clare Guildhall Surgery
Reynard Surgery
Swan Surgery
Brandon Medical Practice
Botesdale Health Centre
Hardwicke House Group Practice
The Long Melford Practice
Stanton Surgery
Wickhambrook Surgery
Woolpit Health Centre

33%
36%
25%
26%
66%
17%
15%
33%
60%
26%
23%
47%
26%
13%
55%

2.3

NSFT Clinical Lead has cleansed all SMI registers and has reduced list sizes by around 30%
on average. This has ensured that patients who do not fit the clinical criteria for a serious
mental illness or have been in remission for a significant period of time are no longer on the
practice register. All SystemOne practices have given NSFT Clinical Lead access to their
clinical system and 15/18 SystemOne practices have given the NSFT Clinical Skills
Practitioner direct access; this allows the patient notes to be updated in real time and
ensures all of the completed elements of the health check are recorded accurately.

2.4

20 out of 24 practices have given NSFT permission to undertake health checks of those
patients on the SMI register but are currently under Secondary Care, with the remaining 4
trying to engage these patients first with a view to referring to NSFT where necessary. NSFT
continue to take referrals for those patients under Primary Care who are difficult to engage
within practice, this ensures that everybody who is entitled to a physical annual health check
is offered one.

2.5

Suffolk User Forum have been commissioned to support patients with follow-up interventions
identified via the physical health check referred by NSFT. The last paper reported that a
further £45k had been allocated to this project which will enable this intervention to be rolled
across Primary Care, the referral form has been shared with Practices and an update on
progress will be noted in the next performance paper.

3

Learning Disabilities (LD) Health Checks

3.1

In quarter one of 21/22, 6.1% of annual physical health checks have been completed. This
is a slight increase on the same time period in 20/21 when only 5.1% of checks had been
completed. In August the figure rose to 13.8%.

3.2

Moving into 21/22, focus will be not only on maintaining a high number of AHCs but also
improving upon the quality of checks and patient’s experience. This will be achieved by the
following;
•
•
•

Continuing regular support from the NSFT Primary Care Learning Disability Liaison Nurses
(who continue to have issues with recruitment and retention).
Ensuring the liaison nurses have access to practice clinical systems or an alternative
method in order to support practices with patient referrals or register reviews.
Undertaking a review of the current Health Action Plan (issued post AHC) and updating
where necessary.

Conducting an analysis of practice LD registers to identify who the regular non-attenders
are and establish what steps need to be taken to re-engage.
• Piloting a Learning Disability Friendly Practice project, with a view to roll out to all practices.
• Reviewing what resources and support are available to practices.
4 Dementia Diagnosis:
•

4.1

Comprehensive action plans for Ipswich & East and West Suffolk are in place including plans
to recover the dementia diagnosis to 66.7% in each area across the ICS.

4.2

The Suffolk and North East Essex Dementia Diagnosis Rates for the period of August 2021.
Next month it is anticipated to represent the trajectory for the SNEE ICS to attain the national
dementia target as the recovery initiatives are beginning to come on line which focus on
awareness raising, support memory assessment services and ensuring support in the
community.
As to benchmark. National target is 66.7%, England’s current attainment is 62% and EoE
region 59.4%
No
1
2
3
4
5
6
No
1
2
3
4
5
6
7
8
9
10
11
12
13
14

4.3

ICS / STP Area
BEDFORDSHIRE, LUTON AND MILTON KEYNES
STP
HERTFORDSHIRE AND WEST ESSEX STP
SUFFOLK AND NORTH EAST ESSEX STP
MID AND SOUTH ESSEX STP
NORFOLK & WAVENEY HEALTH STP
CAMBRIDGESHIRE AND PETERBOROUGH STP

August DDR

CCG Area

August DDR
71.7%
67.6%
65.2%

SOUTHEND CCG
WEST ESSEX CCG
THURROCK CCG
BEDFORDSHIRE, LUTON AND MILTON KEYNES
CCG
NORTH EAST ESSEX CCG
CASTLE POINT AND ROCHFORD CCG
EAST AND NORTH HERTFORDSHIRE CCG
HERTS VALLEY CCG
IPSWICH AND EAST SUFFOLK CCG
WEST SUFFOLK CCG
NORFOLK AND WAVENEY CCG
CAMBRIDGESHIRE & PETERBOROUGH CCG
MID ESSEX CCG
BASILDON AND BRENTWOOD CCG

July to August movement

63.1%

0.4

61.7%
60.7%
59.9%
55.9%
55.5%

0.1
-0.1
0.1
0
-0.4
July to August movement
-0.4
-0.1
0.9

63.1%

0.4

63.0%
61.7%
60.2%
60.0%
59.7%
59.4%
55.9%
55.5%
55.1%
55.1%

-0.1
0.1
0
0.2
-0.1
0.1
0
-0.4
0
0.2

Proposed recovery trajectory recover estimated that West Suffolk will reach target by
November 2022 (below)

4.4

Performance of our memory assessment services and associated waits for
assessment remain high. (The information below shows the front end of the service in
terms of waits until first assessment).
Wait for Assessment
Less than 6 weeks
6 to 11 weeks
12 to 17 weeks
18 weeks and over
Grand Total

CMAS
MAS
MATS
Service users per banding Service users per banding Service users per banding
20
8
104
51
97
13
68
2
6
3
16
23
76
43
292

4.5

Exploration of one service specification and clinical model across both west Suffolk
and Ipswich and east Suffolk which is community facing and working closer with primary
care in completing diagnostics and ensuring transition to appropriate community services
such as dementia support provision to enable people to manage and live as well as possible

4.6

Referrals to the memory services (MATS West) and (CMAS East) to continue, the CCG
are working closely with the services to ensure flow across the system is timely when it
comes to a diagnosis, additional resource has been put in for a year to support the wait lists
which increased during COVID19, this includes some targeted diagnostic support delivered
in the practices rather than the clinical setting of the memory services.

4.7

Sue Ryder Dementia Together, pre and post diagnostic service are available 7 days a
week to support anyone who is curious, concerned or has dementia and their carers – they
can support at any stage of the individuals or carers journey and have direct links with
Suffolk County Council, Adult and Community Service (ACS), NSFT Memory Assessment
Services and Dementia Intensive Support Teams, Alliance Integrated Neighbourhood Teams
(INTs), Suffolk Family Carers (SFC), Suffolk Parent Carer Network (SPCN), care home
teams and local organisations and voluntary organisations. Referral via GP systems, at the
same time as the memory clinic and phone via the free helpline - 08081 688 000. They will
begin to work with practices again to support the Dementia Friendly Practice scheme as well
as working with targeted practices across Suffolk that may need additional support with MCI
lists.

4.8

Please note that GPs can refer to Dementia Together at the point referral via EMIS and
SystmOne to the memory services MATS and CMAS, we are encouraging patients to

automatically be referred and opt out if there is a valid reason, this is to ensure that support
is offered as early as possible whilst waiting for an appointment with the memory service,
currently due to wait lists this could be longer than usual. This is not just a support benefit for
the individual with dementia of memory concern but for the carer and family as well.
Dementia Together also work closely with the memory service so will be able to follow up
appointments and offer reassurance to the patients.
4.9

•
•
•
•
•
•

4.10

Funding from NHSE/I to support diagnosis services and early support for 2021/22
Dr Piccaver continues to support the MATS and working directly with primary care to
support early diagnosis.
Revisit the work already undertaken from EQUIP
Dementia Together to work with practices to undertake Dementia Friendly Practice reviews
across Suffolk and offer a refresh of the Alzheimer’s Dementia Friends sessions
Dementia Together working closer with the memory services to attend MDTs and look at
MCI register as targeted practice to support reviews
Additional diagnosis support within the memory services, MATS and CMAS to reduce wait
lists
Work within care homes to review anti psychotics and review individuals to check
medication and diagnosis is correct working with PCN prescribers and memory services
The Primary Care ask is to:

•

Contact Dr Matt Piccaver directly via Joanne.Marshall@nsft.nhs.uk if you would like
further support with diagnosing patients with dementia or memory concerns

•

Complete the ‘Diagnosing Well ‘survey https://www.surveymonkey.co.uk/r/RVJT5ZV
which will inform a toolkit to support delivery of a diagnosis

•

Engage with the Dementia Friendly reviews supported by Chris Dury from Dementia
Together, please contact her directly chris.drury@suerydercare.org and she will be more
than happy to help

•

Undertake Virtual Dementia Tour (Free training)
• As part of the wider dementia work across the ICS we are offering a unique
opportunity for you and your teams to take part in the virtual dementia tour. This
worldwide, scientifically and medically proven method gives a person with a healthy
brain an experience of what dementia might be like, it allows delegates to enter the
world of the person and understand what simple changes need to be made to really
improve lives of people with dementia.

5

•

The session takes 2 hours total from beginning to end with 9 people attending at a
time, 36 for the whole day

•

If you want to take part in this innovative life changing training please do sign up
using this link https://forms.gle/izTM2kxGaJZMXfL48

•

To find out more please see the link to the virtual dementia tour Virtual Dementia
Tour - Training 2 Care UK Ltd and if you have any questions regarding your booking
please do contact maxine@training2care.co.uk and
alison.strachan@training2care.co.uk who will be more than happy to help.

Pulse Oximetry at Home – full paper on this month’s Part Two agenda

6. Primary Care Network (PCN) Development
•

All patients in West Suffolk are covered by a Primary Care Network – there have been no
changes to the PCN formations in West Suffolk.

•
•
•

•

Primary Care Networks continue to utilise the Additional Roles Reimbursement Scheme
(ARRS) funding to increase their workforce.
The April GP Education Event had a focus on the Early Cancer Diagnosis Specification and
each PCN were required to feedback initiatives to support this specification.
All PCNs achieved the first Investment and Impact Fund (IIF) for 2021/22 including
additional GP AD; which required all practices in the PCN to map all active appointment slot
types to the new set of national appointment categories. NHSE have announced a new
scheme to identify and support the lowest 20% of practices offering less appointments than
pre pandemic levels.
NHS England have now confirmed their expectation that primary care estate will be
developed and managed at a PCN level. PCNs have funding to meet to develop their
strategies.

7. Recommendation
7.1 The Committee is invited to note the above information and consider any further appropriate
action.
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Deliver financial sustainability through quality improvement

x

Action required by the Primary Care Commissioning Committee:
To note this report
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1.

Purpose

1.1

To provide the committee with an overview of the Month6 Primary Care Delegated
Commissioning Budget and other associated primary care budgets.

2.

Key Points

2.1

At the end of Month 6, the GP Delegated Budget was £336k overspent. This mainly due to
overspend on the GMS contract value. The allocation received was lower than budget so the
delegated plan was part funded by programme as detailed in the table below.
Please see the table below for a summary of key variances:

Other Primary Care shows an underspend of £169k at Month 6, as summarised in the table
below:

3.

Risks / Opportunities

3.1

Other primary care is partially offsetting the delegated overspend against budget but the H1
allocation was lower than budget so included in the position is a release of year end accruals
including QOF and ARRS. Ongoing risks include pending rent increases, forecast list size
adjustments and locum costs.

4.

Recommendation

4.1

The Committee is asked to note the financial performance at Month 6.
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Action required by the Primary Care Commissioning Committee:
To note the contents of this paper and to ask any questions arising.
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1.

Purpose

1.1

The purpose of this report is to inform the committee of contractual updates relating to GP
practice within the Suffolk and North East Essex STP for the period August 2021 to October
2021.

2.

Background

2.1

Contractual updates cover activities such as branch closures; list closures; mergers; practice
name changes; and other contract variations.

3.

Contractual Updates
List Closures:
• Fronks Road (F81221), Harewood Surgery (F81606) and Mayflower Medical Centre
(F81019) practices in Harwich continue to operate temporarily closed lists. (North
East Essex CCG)
• St James Surgery (F81052) closed their list on a temporary basis in November 2020
and remains closed. NHS England & Improvement (NHSEI) will assist the CCG with
their endeavours to support the practice to re-open as soon as possible. (North East
Essex CCG)
List Opening:
• Haverhill Family Practice (D83021) opened their list to patients 01 September 2021.
They will continue to be supported by the CCG and NHS England & Improvement
(NHSEI) to ensure stability in the practice. (Ipswich and East Suffolk CCG)
• Ivry Street (D83024) opened their list to patient on 27 September 2021. They will
continue to be supported by the CCG and NHS England & Improvement (NHSEI) to
ensure stability in the practice. (Ipswich and East Suffolk CCG)
Super Partnerships:
• The contract variation agreement for Suffolk Primary Care has now been signed by
all parties. (Ipswich & East Suffolk CCG and West Suffolk CCG)

4.

Recommendation

4.1

The Committee is asked to note the contents of this paper and is invited to ask questions.
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x
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x

Action required by the Primary Care Commissioning Committee:
The Committee is invited to note the CQC’s report findings with regard to the West Suffolk
practices to date and consider any further actions for the CCG or NHS England at this stage.
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1.

Background

1.1

Through the Pandemic the CQC has transitioned using various forms of monitoring focussing
on safety and how effectively a service is led. In previous papers the committee received a
report on the Emergency Support Framework (ESF) and from October 2020 the Transitional
Monitoring Approach (TMA).

1.2

From July 2021 the CQC introduced a monthly review of the information they have on GP
Practices. This arms-length monthly approach covers:
•
•
•
•
•

safety and how effectively a service is led
structured conversations with providers, with a focus on safety and leadership
use of specific existing key lines of enquiry (KLOEs) to monitor a service
use of digital methods and local relationships to have better direct contact with
people who are using services, their families and staff in services
target inspection activity where concerns are identified

1.3

Following the arms-length inspection a statement will be published on the CQC website for
each provider for lower risk services. This will inform providers and the public that no evidence
has been found to re-assess the rating or quality of care at that service at that time.

1.4

All practices rated as inadequate or requiring improvement will receive a full face-to-face
inspection within 6 months of their rating.

2.

Current Status

2.1

Below summarises the current status of our practices, there are currently 22 rated as good
or outstanding with 2 requiring improvement. Latest inspections are in red.

Good
Good
Good
Good
Good
RI

Last face to
face
18/01/2018
04/02/2019
12/12/2016
23/08/2018
13/07/2018
21/08/19

Arms-length
inspection
Yes
Yes
Yes
Yes
Yes
No

Good

21/11/19

No

Good
Good
Good
Good
Good
Good
Good
Good
Good
Outstanding
Good
Outstanding
RI
Good
Good
Good
Good

01/11/2016
28/11/2016
15/08/2017
16/03/2017
05/05/2017
01/02/2016
11/04/2018
02/03/2017
08/01/2019
23/12/2016
13/02/2017
07/01/2018
04/10/2021
03/12/2018
24/08/2018
26/07/2019
31/05/2017

Yes
Yes
Yes
Yes
Yes
Yes
No
Yes
Yes
Yes
No
Yes
Yes
No
Yes
Yes
Yes

WSCCG Practices

Rating

Angel Hill
Guildhall & Barrow
Mount Farm
Swan
Victoria
Unity Healthcare
Haverhill Family
Practice
Glemsford
Guildhall Clare
Long Melford
Wickhambrook
Hardwicke House
Siam
Brandon
Forest Group
Lakenheath
Market Cross
Oakfield
Orchard House
Reynard
Rookery
Stanton
Botesdale
Woolpit

2.2

Following the inspection of Reynard Surgery, they have received some feedback and again
been rated as Requires Improvement – full report pending.

2.3

Below is a fuller description of those two practices with required improvement status: Reynard
Surgery, Red Lodge and Unity Healthcare, Haverhill.
Unity Healthcare (was Christmas Maltings & Clements Practice)
This section is primarily information for the provider
The practice was re-inspected on 21 August 2019 and although improvements were
acknowledged, particularly around Regulation 13 HSCA (RA) Regulations 2014
Safeguarding service users from abuse and improper treatment – the practice was rated as
‘good’ in this indicator.
Areas where improvement must be made:
•
•
•
•

Effective services – requires improvement
Providing caring services – requires improvement
Providing responsive services – inadequate
Providing well-led services – requires improvement

The report advised the practice to:
• Continue to monitor and improve the uptake of childhood immunisations and cancer
review and ensure data is submitted to Public Health England in a timely way.
• Continue to monitor and improve the uptake of cervical Screening.
• Continue to embed and sustain the systems and process to ensure patients receive
appropriate reviews in a timely manner.
• Continue to review, monitor and improve patient feedback to ensure patients receive
timely access to care and treatment.
• Continue to review and reduce prescribing of antibiotics for uncomplicated urinary
tract infections.
A further full face-to-face inspection would have been due around February 2020, but as yet
the date has not been announced. We would expect CQC to contact the practice to go
through the Emergency Support Framework.
An update was received from the Practice Manager, Andrew Cutting who advised on the 3
‘live actions’: outstanding medication reviews, working on their workflow and ensuring HR
policies and procedures inc: mandatory training requirements are met. They continue to
monitor their plans.
Reynard Surgery – notes from previous inspection, full report pending
The narrative below shows the legal requirements that the service provider was not
meeting, with an update from 8.6.20, virtual meeting with the Practice Managers in italics.
Regulation 17 HSCA (RA) Regulations 2014 Good governance
How the regulation was not being met:
• Actions to mitigate risk following the fire risk assessment had not been completed.
Now complete.
• Staff vaccination status was not known for all staff and the staff member that refused
to confirm immunity had not been risk assessed. Named nurse responsible
ensuring all appropriate staff vaccines are now in place and up to date - also
ongoing monitoring of this status to be put in place.

• There was no formal, documented process of the review of work undertaken by
nurses working in extended roles. Named GP has been assigned to each ANP to
select notes on a random weekly basis to assess work that is being undertaken and
learning from this.
• Legionella risk assessment had not been actioned there was no process to check
water temperatures. To date they practice has spent £10K bringing the water
system up to date, this work is almost complete and water temperature checks are
taking place.
• Dispensary security had not been risk assessed Regulation. A combination lock has
now been fitted.
There are other areas in the 'should do' section that they are also working on i.e. staff
training records, note summarising etc.
3.

Recommendation

3.1

The Committee is asked to note this report.
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engagement exercise carried out; and to request the Committee to make
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1.
Develop clinical leadership
2.
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Demonstrate excellence in patient experience & patient engagement
Improve the health & care of older people

4.

Improve access to mental health services

5.

Improve health & wellbeing through partnership working

6.

Deliver financial sustainability through quality improvement

√

√

Action required by the Primary Care Commissioning Committee:
Members of the Committee are asked to consider the application to close the Steeple Bumpstead
surgery; and to decide whether or not to agree to the closure.
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1.

Background

1.1

Unity Healthcare is a PMS Contractor and has submitted an application (see Appendix 1) to
close its branch at Steeple Bumpstead Surgery, Bower Hall Drive, Steeple Bumpstead,
Haverhill, CB9 7ED. The Steeple Bumpstead premises is listed in the PMS Agreement as
premises from which the Contractor will provide essential services to its patients during core
hours.

1.2

The closure of these premises would constitute a variation to the PMS Agreement as it would
result in an alteration to contracted service provision and thus the Commissioner must agree
to the closure. Potentially, the closure could mean significant changes to services for the
registered population and the Commissioner would want to understand the consequences
and implications of this.

1.3

NHS England and NHS Improvement’s (NHSEI) guidance on branch closures recommends
that consideration should therefore be given to at least the following:
• Registered list size and patient demographics;
• Opening hours;
• Accessibility of the main surgery premises;
• Capacity at main surgery site;
• The CCGs Commissioning and Estates Strategy for the area;
• Other primary care health care provision with the locality (including other providers and
their current list provision, accessibility, dispensaries and rural issues)
• Possible co-location of services;
• Impact on vulnerable cohorts of patients e.g. elderly, those with physical disabilities;
• Impact on patient choice;
• Patient feedback.

1.4

Prior to making a decision on any branch closure, the Commissioner will require the
Contractor to have carried out a consultation/engagement exercise with its patients and the
public. This exercise needs to be appropriate and proportionate to the individual
circumstances of the branch closure; and the stakeholders should normally include:
• Local residents;
• Registered patients;
• Local community groups;
• Other local GP practices;
• Patient representative groups;
• Local councils and parish councils as appropriate;
• Health and Overview Scrutiny Committee;
• Local Healthwatch;
• Local Medical Committee;
• Other local allied health care professional organisations.

1.5

The Contractor should ensure it has provided various routes through which stakeholders
can respond, such as the practice website, posters, direct mail and surgery questionnaires.

2.

Stakeholder Engagement Exercise

2.1

The stakeholder engagement exercise ran between Monday 23 August 2021 and Monday 11
October 2021 and included the following activities:
•

Information about the engagement, including Q&As and a link to a patient survey to leave
feedback was displayed on the practice’s website. Printed copies of information about the
engagement, including Q&A (see Appendix 2) and printed patient surveys (see Appendix
3) were available within the Clements Surgery’s reception.

•
•

•
•

•

•
•

•
3.

1,184 patients with a Steeple Bumpstead postcode were sent a printed patient survey along
with a patient letter (see Appendix 4).
Two online (zoom) events which provided an opportunity for individuals to hear more
information on the background to the proposal, and to ask questions took place on Monday
6 September 2021 from 6.30pm to 7.30pm and on Thursday 9 September 2021 from
10.30am to 11.30am. Slides used for the event can be seen at Appendix 5.
A briefing paper that outlined the proposal was submitted to the Suffolk Health and Scrutiny
Committee (see Appendix 6).
Written correspondence was sent to Matt Hancock (member of parliament for West
Suffolk), James Cleverly (member of parliament for South Suffolk), James Cartilidge
(member of parliament for West Suffolk) and Jo Churchill (member of parliament for Bury St
Edmunds) (see Appendix 7).
Letters were sent to key stakeholders to inform them of the engagement exercise, including
local GP practices, LMC, Steeple Bumpstead Parish, Haverhill Town council, West Suffolk
County Council, Healthwatch and strategic partners.
A press release was disseminated by West Suffolk CCG inviting people to participate in the
engagement exercise (see Appendix 8).
A copy of the press release was sent to West Suffolk CCG, Steeple Bumpstead Parish
Council, Haverhill Town council, Haverhill library and West Suffolk Hospital to disseminate
where possible.
Communication messages about the engagement exercise were posted on Unity
Healthcare’s social media and shared via the GP Federation and West Suffolk CCG.
Stakeholder Engagement Results
210 survey responses (see Appendix 9) were received (203 online and 7 printed) during the
engagement exercise, representing 1.17% of the practice’s list size (18,011 patients as of
01/07/2021).
Emails were received from James Cleverly (member of parliament for South Suffolk) and
Kerry Barnes, chair at Steeple Bumpstead Parish Council which are included in the feedback
log (see Appendix 10).
The questions asked by patients during the two online events are included in the feedback
log.
Seven individuals chose to contact Healthwatch Essex relating to the Steeple Bumpstead
Surgery engagement exercise (see Appendix 11). Healthwatch Essex received a letter from
Hellions Bumpstead Parish Council highlighting several concerns (see Appendix 12). As this
was received after the engagement closure date, a response will be provided in due course.
Council Margaret Marks (Haverhill West Ward) commented on the HOSC briefing paper
which is included in the feedback log.
The key themes within the feedback were:
Transport: 87.63% of survey respondents travel by car to the practice. Other survey
respondents travel by taxi (6.70%), community transport (1.03%), bus ( 3.09%) or walk
(1.55%). Some respondents who currently drive to their appointments are concerned about
travelling to the practice in the future due to their advancing age. Some survey respondents
were concerned about the cost of taking a taxi to the practice, with many commenting on the
lack of a direct bus service.
Councillor Margaret Marks commented on the HOSC briefing paper by asking if the practice
has considered setting up volunteer patient transport service where patients would pay 45p
per mile to the volunteer.

Unity Healthcare provided the following response:
“Lack of awareness of the community transport options available could be why there
is low uptake of the service. Unity included details of the Voluntary Network’s
Connecting Communities service in Haverhill in their Q&As and will continue to
include details of this and other services on their website, in newsletters and in the
surgery waiting room. Braintree Community Transport could provide an additional
option for patients living in Steeple Bumpstead and the surrounding Essex villages. If
these services were better utilised, there may not be the need for another volunteer
patient transport service. Unity intends to work with Connecting Communities to
explore ways in which they can develop and support it going forward to improve
awareness and access to the service.
To further support patients who live in Suffolk, Unity plan to include a link on their
website to Suffolk County Council free travel vouchers (worth £100 per annum).
These can be applied for in place of a bus pass and are accepted on participating
community transport, taxis, or private hire vehicles. Sadly, this service does not
extend to Essex County Council.”
Obtaining prescriptions: Some patients expressed issues and concerns with the length of
time in obtaining repeat prescriptions due a lack of a pharmacy in Steeple Bumpstead.
Unity Health provided the following response:
“Patients have the choice to drop their scripts in the box outside the surgery which is
emptied three times a day during working hours. The dispensary team can also keep
the medication repeat prescription to automatically issue it for patients to collect each
month. Patients can collect their medication from a nominated pharmacy of their
choice - this can be set up on the system by either contacting the dispensary team or
by speaking to the nominated pharmacy directly for them to submit the change.
Prescription turn-around period is 4 working days.”
Dispensary opening times and service: Patients would like the dispensary at Clements to
be open for longer to accommodate those who are unable to get to the surgery. Patients
would also like the dispensary to be open during lunch times, including attending to everyone
in the queue at closing time. It has been noted that there are issues with the quality of
services, such as patients being told their prescriptions are ready, to find the medications are
not available.
Unity Health provided the following response:
“The dispensary opening times were changed last year to fall in line with other GP
practices in the West Suffolk CCG locality. It was discussed with our PPG to find the
balance between all cohorts of the surgery population. It is now open 09:00-11:00
and reopens again 15:30-18:30. The gap in the middles allows for stock and home
deliveries, staff lunch and training. We have made a lot of improvements to our
service and will continue to do so.”
Unity Healthcare’s capacity: Some patients expressed concerns that the surgery would be
unable to cope with the increased number of patients and demands on its service, especially
with the new housing development in progress. Some patients explained that they currently
have issues getting in touch with the practice, often with long waiting times on the phone.
Unity Health provided the following response:
“We have had a lot of challenges over the last year or so. The pandemic has had a
huge impact on patients and staff, but we have been able to retain and increase our
staff numbers and are in a better position than many other surgeries. Since changing
our telephone system, the feedback has been very positive, and the wait times are
minimal. The option facility at the beginning of the call has helped to direct patients to

the relevant staff member and is an opportunity for us to provide current information
or news announcements. Patients can also speak to one of our trained Care
Navigators to make the necessary arrangements if they require a home visit
appointment by one of our clinicians.”
Issues with eConsult: Many patients explained that they find it difficult to use eConsult and
that it will often time-out, meaning they have to begin again. There were additional concerns
about the limited hours that eConsult can be accessed.
Unity Health provided the following response:
“eConsult can be accessed during Unity’s normal working hours – Monday - Friday
08:00-18:30. If patients are having a problem with the technology, they can report the
specifics to the practice, and these can be investigated by eConsult to understand
why the problems are arising. In the same way as the telephone system, eConsult
allows patients to choose from different options to enable the query to be actioned by
the correct member of staff or team. The information that is added to the form is to
help the clinical team triage the information.”
Missing face-to-face appointments and annual health checks: Whilst many patients
appreciated the limitation on face-to-face appointments and missing their annual health
checks due to the Covid pandemic, some patients expressed that online and phone
consultations are not as good as face-to-face appointments which they would like reinstated.
Unity Health provided the following response:
“If a clinician requires to see a patient face-to-face, the patient can request a time that
is more suitable for them if relying on public transport or a lift. Patients are seen from
08:00-18:30 Monday to Friday. Annual health check appointments are organised via
the surgery admin team who work by a recall system. All yearly reviews are done
face-to-face via the nursing team - first stage appointments are 08:00-18:30 Monday
to Friday, with extended hours on Saturday 09:00-12:00. Home visits are all booked
for any patients who are housebound and requiring an annual review.”
Attitude of receptionists: Some patients explained that they feel uncomfortable proving
details of their health issues to receptionists, where some patients commented on the less
than friendly responses from the receptionists.
Unity Health provided the following response:
“All our reception staff have received training as Care Navigators and work as part of
the bigger surgery team to feed the patient information to the relevant staff member
within the Clinical Team. The role does require the Care Navigator to know about
presenting problems to be able to navigate accordingly. Unity apologises for any less
than friendly responses. We are continually working to improve patient experience
including training and developing our staff.”
Going back on a promise: When the Steeple Bumpstead Surgery merged with Unity
Healthcare, many patients believed a promise was made that the surgery would not be
closed.
Unity Health provided the following response:
“Although Unity does not recall any promises being made, it is most likely that we
stated it was not our intention to close the surgery, and of course at that time this was
true. Since the takeover of the surgery, General Practice has undergone huge
challenges due to the pandemic which has brought about more demand and a need
to work very differently. As Unity has adapted to meet these challenges, our new
demand led service from one central hub has proved to be more resilient, beneficial
for patients and enabled us to grow a multidisciplinary team. This has been reflected
in the most recent National Patient Survey.”

Future use of the building: Many patients made suggestions on how the Steeple
Bumpstead Surgery could be used if it remained open, including to administering
vaccinations, host nurse appointments, etc.
Councillor Marks asked if the building could be used to provide flu vaccinations.
Kerry Barnes, Chair of Steeple Bumpstead Parish Council requested a conversation with the
GP Federation to discuss the future use of the building to see how the local community could
continue to benefit.
Unity Health provided the following response:
“Prior to Unity taking over the Steeple Bumpstead Surgery, it ran on locum
GPs/clinicians. If we were to staff the surgery there would always need to be a GP
on site if nurses were administering vaccinations, etc. A receptionist would also be
needed. Other staff such as secretaries, coding, etc would also be impacted.
Problems would arise if receptionist/GP/nurse on the rota were sick impacting on the
surgery not being able to open. We now have a different and more efficient way of
working from one surgery. A meeting has now taken place between Suffolk GP
Federation and Peter Hill, Vice Chair, Steeple Bumpstead Parish Council as
requested by Kerry Barnes. Suffolk GP Federation explained that the future use of
the building will be down to the previous GP partners who own the building.”
4.

Factors for Consideration
Unity Healthcare has submitted its application to close its Steeple Bumpstead branch site by
no later than 31 December 2021. The following factors should be taken into consideration:
Background to the premises: Steeple Bumpstead became a branch site of Unity
Healthcare (previously Christmas Maltings and Clements) from 31 October 2019 when it
became difficult for the previous signatory to sustain the practice. Without the move, the
Steeple Bumpstead patients (approx. 2,500) would have been dispersed with no time for
neighbouring practices to adapt. Looking at the options, it was felt that it was in the best
interests of both Steeple Bumpstead and Unity Healthcare patients for Suffolk GP Federation
CIC to step-in.
Covid provision: Due to the Covid 19 pandemic, the Steeple Bumpstead Surgery building
has not been utilised since March 2020. Patients are currently being supported remotely with
consultations at their main site, Clement Surgery in Greenfields Way, Haverhill when
necessary.
Appointment Management: Unity Healthcare use eConsult which is a demand led booking
and consultation system which aims to improve the provision of fairer access to all services
for patients. The practice propose to continue using the system to ensure a sustainable
service.
By introducing triaging, they have moved to a ‘demand led’ rather than ‘capacity led’
approach towards service delivery, ensuring access in a timely fashion. As a result of this
change, Unity Healthcare have seen a 28% increase in patient experience and 23% increase
in patients overall experience of making an appointment.
Centralising services: Centralising services at the Clements Surgery has allowed clinicians
to share best practice, share ideas about patients and enable them to allocate the time
needed to patients with more complex needs. If the Steeple Bumpstead site was to continue,
the team feel that the staff working there would be isolated and unsupported.

Distance to main site: If this branch site was to close, patients who need to be seen face to
face would be required to travel to Clement Surgery which is 4 miles from the Steeple
Bumpstead branch site. The survey results show that 12.37% of respondents use a different
form of transport than a car to attend face-to-face appointments.
There are a choice of transport options for patients who do not drive, including a bus link
(www.stephensonsofessex.com) and a voluntary network which provides transport where
there is no regular bus services or for people who are unable to get to their nearer bus stop
(www.thevoluntarynetwork.org/community-transport).
Neighbouring practices: The village of Steeple Bumpstead is also covered within the
boundary areas of D83021 Haverhill Family Practice which is also 4 miles from the current
Steeple Bumpstead practice site and close to Clement Surgery.
Services at the Clement Surgery: The practice feels the Steeple Bumpstead building is
small and limited in provision and thus patients will have access to a better quality of
healthcare from the main Clement site, including:
• full complement of staff including GPs, nurse practitioners, pharmacists,
physiotherapists, paramedics and mental health practitioners; and
• improved dispensary at the Clements site for patients living in surrounding villages
which are more than one mile from a pharmacy, including a home delivery service.
Unity Healthcare have faced no capacity issues at the Clements site since the Steeple
Bumpstead surgery temporarily closed, but they are looking into future proofing the building.
Equality impact: An Equality Impact Assessment has been completed by Unity Healthcare
(see Appendix 13), which outlines that there are no negative impacts on patients with
protected characteristics.
5.

Recommendation

5.1

The Committee is asked to consider the application to close the Steeple Bumpstead branch
site within Unity Healthcare, taking into consideration the information in this report; and to
decide whether or not to approve the closure. If the Committee approves the closure, a
contract variation will be prepared at the appropriate time, to remove the Steeple Bumpstead
branch site from the PMS agreement; and all premises reimbursements for the site would
cease from the date of closure.

Appendices:
1) Application to Close Branch Premises
2) Patient Information Including Q&A
3) Printed Patient Survey
4) Patient Letter
5) Presentation Slides (online events)
6) HOSC Briefing
7) Stakeholder Letter
8) Press Release
9) Survey Responses
10) Feedback Log
11) Healthwatch Responses
12) Letter from Helions Bumpstead Parish Council
13) Equality Impact Assessment

APPENDIX 1

APPENDIX 2

Have your say on our proposal to close Steeple Bumpstead branch
surgery
Due to the COVID 19 pandemic, the Steeple Bumpstead Surgery building has not been
utilised since early 2020. Patients are being supported remotely with consultations at
Clements Surgery in Haverhill if they need to be seen face to face, where social distancing
and infection control measures are in place to ensure they can be seen safely.
The Steeple Bumpstead building is small and limited in the provision it can offer, and it is
felt that patients who were originally registered at the surgery now have access to better
quality healthcare at the main Clements Surgery site, approximately four miles away.
With this in mind, we would like to gather the views of our patients and the local
community about our proposal to permanently close the Steeple Bumpstead branch
surgery and to continue providing a full range of quality healthcare services for all patients
from the Clements site.
The engagement exercise will run between August 23 and October 11 and seek views on
any possible impact this would have on patients transferred to Unity Healthcare from the
Steeple Bumpstead Surgery and other patients in Unity Healthcare’s catchment area.
Two online events are being held to provide an opportunity for people to hear more
information and the background to the proposal, and to ask questions:
•

Monday September 6 from 6.30pm to 7.30pm
Please visit https://zoom.us/join to join our Zoom Meeting
Meeting ID: 828 4581 7966
Passcode: 243769

•

Thursday September 9 from 10.30am to 11.30am
Please visit https://zoom.us/join to join our Zoom Meeting
Meeting ID: 830 1760 5749
Passcode: 503670

All feedback received during the engagement exercise will be considered by Unity
Healthcare prior to a final decision being made on the proposal.
Feedback closing date: Monday October 11, 2021
•
•

Please let us know your comments and concerns by filling in our patient survey.
Please view our Q&As attached.

•

A limited number of this printed information sheet (including Q&As) and our patient
survey are available at the Clements Surgery reception desk for anyone without
internet access.
You can also write to Laura Lyons, Service Manager, Unity Healthcare, Greenfields
Way, Haverhill, Suffolk CB9 8LU

•

1

•

Your feedback can also be shared with Healthwatch Suffolk and Healthwatch
Essex, independent bodies set up to shape and influence local NHS and social care
services:
o Healthwatch Suffolk: email info@healthwatchsuffolk.co.uk
or call 01449 703949
o Healthwatch Essex: email info@healthwatchessex.org.uk
or call 0300 500 1895

For more information, please email info@suffolkfed.co.uk or
wsccg.unityhealthcare@nhs.net
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Proposal to close Steeple Bumpstead branch surgery Q&As
Why did Steeple Bumpstead Surgery become a branch of Unity Healthcare?
The Steeple Bumpstead Surgery became a branch of Unity Healthcare (previously known
as Christmas Maltings and Clements), Haverhill and part of Suffolk GP Federation CIC
from 31 October 2019.
The change happened because as a small, stand-alone surgery, it had become difficult to
attract and retain staff. The surgery was in a very difficult situation with no permanent
doctors or nurses at the site.
West Essex Clinical Commissioning Group (WECCG) and West Suffolk Clinical
Commissioning Group (WSCCG) looked at the options at the time and felt it was in the
best interests of both Steeple Bumpstead and Unity Healthcare patients for Suffolk GP
Federation CIC to step-in and provide as orderly a transition as possible.
Without such a move, Steeple Bumpstead patients may have been dispersed with less
time for neighbouring practices to plan and adapt. With CCG support, the Federation’s
aim was to extend Suffolk services to the people in the practice area to help minimise
disruption and build a sustainable practice for the future.
The patients registered with Steeple Bumpstead Surgery have since had access to a full
range of general medical services provided by Unity Healthcare at the Clements Surgery,
four miles by road from Steeple Bumpstead. Parking facilities are available and public
transport includes a bus service and Connecting Communities Rural Transport.
Why are you now proposing to close the Steeple Bumpstead branch surgery?
Due to the COVID 19 pandemic, the Steeple Bumpstead Surgery building has not been
utilised since early 2020. Patients are being supported remotely with consultations at
Clements Surgery in Haverhill if they need to be seen face to face, where social distancing
and infection control measures are in place to ensure they can be seen safely.
The Steeple Bumpstead building is small and limited in the provision it can offer, and it is
felt that patients who were originally registered at the surgery now have access to better
quality healthcare at the main Clements Surgery site, approximately four miles away.

How is the Clements Surgery site providing better quality healthcare for patients?
Historically, the practice has relied on a ‘first come, first served’ appointment system which
has diverted resources away from patients with potentially concerning symptoms, to
patients with minor illness or non-medical concerns that can be self-managed with support
by more appropriate health and care professionals.
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Since introducing triage that embraces innovations and technology, and a ‘demand led’
rather than ‘capacity led’ approach towards service delivery, we have been able to ensure
that everyone is able to access the healthcare that they NEED, in a timely fashion. Most
contacts with the surgery are dealt with on the same day, and if not, by the end of the next
working day.
Part of this has involved centralising services at the Clements Surgery and working
together in a ‘hub’ based environment. This allows clinicians to share best practice, to
share ideas about patients with more challenging problems, and to be able to allocate the
time needed to patients with more complex needs. We can work as a team to ensure that
all patients’ needs are met. For example, a doctor who is tied up managing a patient who
is dying is no longer forming a queue of frustrated patients in the meantime. It also means
that patients do not need to take time off work, wait for hours in the surgery etc. for
problems that are straightforward and can be managed remotely. We continue to see
patients in person, either at the Clements Surgery or in their homes when appropriate (as
we have done throughout the pandemic), if this is needed to safely manage the person's
condition.
The Clements Surgery has better facilities, and a range of staff on hand to help. The
Steeple Bumpstead Surgery building does not offer facilities that are adequate for 21st
century healthcare, and staff working there would be isolated and unsupported.
This innovative approach towards service delivery has helped to turn around both
Clements and Steeple Bumpstead surgeries, from surgeries that could not maintain a
workforce of regular staff and were failing on almost every regulatory indicator, into a
thriving practice that is regularly recruiting to expand the clinical team, and is now involved
in training and education to secure services for the future.
We acknowledge that this is not without ongoing challenges but believe that the
challenges we now face are no different or more severe than those affecting General
Practice as a whole. The people of Haverhill and Steeple Bumpstead now have an
excellent team of clinicians dedicated to helping them, which continues to grow and
develop to face the new and upcoming challenges.
Figures provided by the GP Patient Survey 2021 (run by Ipsos MORI on behalf of NHS
England) indicate that since 2020, patient’s overall experience of making an appointment
at the practice has improved by 23%, patient satisfaction with the general practice
appointment times available has increased by 36.7%, and patients overall experience of
Unity Healthcare has improved by 28%.
•
•

All our patients have access to a range of health and care services at the Clements
Surgery site which is not possible from a smaller building.
We have a full complement of staff to support our new model of integrated care
including GPs, nurse practitioners, pharmacists, physiotherapists, paramedics, and
mental health practitioners.
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•
•
•
•
•
•
•

Mental health specialist practitioners are working within the practice as part of the
new mental health services model. They can be accessed via eConsult or referred
to by practice staff internally.
We are working with the Haverhill LifeLink health project for social prescribing
support by referring patients who have a non-medical reason for contacting the
practice, such as housing issues or debt management.
Our eConsult system has proved to be a fantastic asset, enabling us to provide
accessible and responsive healthcare during the Covid-19 pandemic, despite the
restrictions.
Patients contacting the practice by eConsult will receive a response by the end of
the next working day at the latest. Often it is much sooner, particularly if the matter
is urgent.
Initial consultations take place via telephone or video. Patients who then need faceto-face consultations are seen in person by our clinicians, either at the Clements
Surgery or in their homes when appropriate.
The dispensary at the Clements site includes a home delivery service for patients
living in surrounding villages which are more than one mile from a pharmacy.
We are an approved training practice for a wide range of excellent practitioners in
varied roles. Some will become the GPs of Haverhill’s future, while those already
qualified are being supported on their journey towards qualification as specialist
GPs. Training a wide range of excellent practitioners in varied roles helps improve
patient access and the quality of care we offer.

How can I check that I am registered with Unity Healthcare?
You can contact Unity Healthcare by email wsccg.unityhealthcare@nhs.net
or call 01440 841300
Where can I find information about local transport?
•
•

•

You can view, download, and print a full range of timetables for service across
Essex and West Suffolk at stephensonsofessex.com or call 01440 704583
The Rome2Rio website provides information on how to get from Steeple
Bumpstead to Haverhill www.rome2rio.com/s/Steeple-Bumpstead/HaverhillEngland
The Voluntary Network provides Connecting Communities rural transport for when
there are no regular bus services to make your journey, or you are unable to get to
your nearest bus stop. All journeys are pre-booked.
More information at www.thevoluntarynetwork.org/community-transport or call
01638 664304 or 01440 712028

How can I help to improve services at Unity Healthcare?
If you would like to join the Unity Healthcare Patient Participation Group (PPG) –
please ask at reception or email wsccg.unityhealthcare@nhs.net for more information.
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APPENDIX 3

PATIENT SURVEY
Have your say on our proposal to close Steeple Bumpstead branch surgery
Please tick or fill in the appropriate box
Q1: In which area do you live?
Steeple Bumpstead
Haverhill
Surrounding villages (please specify)

Q2: How do you currently travel to your appointments at the Clements Surgery in
Greenfields Way?
Walk
Bus
Car
Taxi
Community transport
Other (please specify)

Q3: Are you having any issues with traveling to the Clements Surgery?
Yes
No
If yes, can you tell us what those issues are?

Page 1 of 2

Q4: What could be done to make travelling to the Clements Surgery easier for you?

Q5: Do you have any comments or concerns about Unity Healthcare’s proposal to
permanently close the Steeple Bumpstead Surgery?
Yes
No

If yes, can you tell us what your comments or concerns are?

Q6: What improvements would you like to see at Unity Healthcare?

Q7: Do you have any other comments or suggestions?

If you would like to join the Unity Healthcare Patient Participation Group (PPG) – please
contact reception or email wsccg.unityhealthcare@nhs.net for more information.

Page 2 of 2

APPENDIX 4

Suffolk GP Federation CIC
Riverside Clinic, 2 Landseer Road, Ipswich, IP3 0AZ
Tel: 0845 2413313 Email: admin@suffolkfed.org.uk Web: www.suffolkfed.org.uk

23 August 2021

Dear ……………
Have your say on our proposal to close Steeple Bumpstead branch surgery
Due to the COVID 19 pandemic, the Steeple Bumpstead Surgery building has not been utilised since early
2020. Patients are being supported remotely with consultations at Clements Surgery in Haverhill if they
need to be seen face to face, where social distancing and infection control measures are in place to ensure
they can be seen safely.
The Steeple Bumpstead building is small and limited in the provision it can offer, and it is felt that patients
who were originally registered at the surgery now have access to better quality healthcare at the main
Clements Surgery site, approximately four miles away.
With this in mind, we would like to gather the views of our patients and the local community about our
proposal to permanently close the Steeple Bumpstead branch surgery and to continue providing a full
range of quality healthcare services for all patients from the Clements site.
The engagement exercise will run between August 23 and October 11 and seek views on any possible
impact this would have on patients transferred to Unity Healthcare from the Steeple Bumpstead Surgery
and other patients in Unity Healthcare’s catchment area.
Two online events are being held to provide an opportunity for people to hear more information and the
background to the proposal, and to ask questions:
•

Monday September 6 from 6.30pm to 7.30pm
Please visit https://zoom.us/join to join our Zoom Meeting
Meeting ID: 828 4581 7966
Passcode: 243769

•

Thursday September 9 from 10.30am to 11.30am
Please visit https://zoom.us/join to join our Zoom Meeting
Meeting ID: 830 1760 5749
Passcode: 503670

All feedback received during the engagement exercise will be considered by Unity Healthcare prior to a
final decision being made on the proposal.
Feedback closing date: Monday October 11, 2021
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•

•
•
•

Please let us know your comments and concerns by filling in the enclosed patient survey and
returning it to Laura Lyons, Service Manager, Unity Healthcare, Greenfields Way, Haverhill, Suffolk
CB9 8LU. An online version is available at www.surveymonkey.co.uk/r/SteepleBumpstead.
Please see our Q&As enclosed.
A limited number of this printed information sheet (including Q&As) and our patient survey are
available at the Clements Surgery reception desk for anyone without internet access.
Your feedback can also be shared with Healthwatch Suffolk and Healthwatch Essex, independent
bodies set up to shape and influence local NHS and social care services:
o
o

Healthwatch Suffolk: email info@healthwatchsuffolk.co.uk
or call 01449 703949
Healthwatch Essex: email info@healthwatchessex.org.uk
or call 0300 500 1895

If you have any questions or concerns, then please email info@suffolkfed.org.uk or call the surgery on
01440 841300.
Thank you.

Your sincerely,

Dr David Brandon on behalf of Unity Healthcare, Haverhill.
Enc.
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Proposal to close Steeple Bumpstead branch surgery Q&As
Why did Steeple Bumpstead Surgery become a branch of Unity Healthcare?
The Steeple Bumpstead Surgery became a branch of Unity Healthcare (previously known as Christmas
Maltings and Clements), Haverhill and part of Suffolk GP Federation CIC from 31 October 2019.
The change happened because as a small, stand-alone surgery, it had become difficult to attract and retain
staff. The surgery was in a very difficult situation with no permanent doctors or nurses at the site.
West Essex Clinical Commissioning Group (WECCG) and West Suffolk Clinical Commissioning Group
(WSCCG) looked at the options at the time and felt it was in the best interests of both Steeple Bumpstead
and Unity Healthcare patients for Suffolk GP Federation CIC to step-in and provide as orderly a transition as
possible.
Without such a move, Steeple Bumpstead patients may have been dispersed with less time for
neighbouring practices to plan and adapt. With CCG support, the Federation’s aim was to extend Suffolk
services to the people in the practice area to help minimise disruption and build a sustainable practice for
the future.
The patients registered with Steeple Bumpstead Surgery have since had access to a full range of general
medical services provided by Unity Healthcare at the Clements Surgery, four miles by road from Steeple
Bumpstead. Parking facilities are available and public transport includes a bus service and Connecting
Communities Rural Transport.
Why are you now proposing to close the Steeple Bumpstead branch surgery?
Due to the COVID 19 pandemic, the Steeple Bumpstead Surgery building has not been utilised since early
2020. Patients are being supported remotely with consultations at Clements Surgery in Haverhill if they
need to be seen face to face, where social distancing and infection control measures are in place to ensure
they can be seen safely.
The Steeple Bumpstead building is small and limited in the provision it can offer, and it is felt that patients
who were originally registered at the surgery now have access to better quality healthcare at the main
Clements Surgery site, approximately four miles away.

How is the Clements Surgery site providing better quality healthcare for patients?
Historically, the practice has relied on a ‘first come, first served’ appointment system which has diverted
resources away from patients with potentially concerning symptoms, to patients with minor illness or nonmedical concerns that can be self-managed with support by more appropriate health and care
professionals.
Since introducing triage that embraces innovations and technology, and a ‘demand led’ rather than
‘capacity led’ approach towards service delivery, we have been able to ensure that everyone is able to
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access the healthcare that they NEED, in a timely fashion. Most contacts with the surgery are dealt with on
the same day, and if not, by the end of the next working day.
Part of this has involved centralising services at the Clements Surgery and working together in a ‘hub’ based
environment. This allows clinicians to share best practice, to share ideas about patients with more
challenging problems, and to be able to allocate the time needed to patients with more complex needs. We
can work as a team to ensure that all patients’ needs are met. For example, a doctor who is tied up
managing a patient who is dying is no longer forming a queue of frustrated patients in the meantime. It also
means that patients do not need to take time off work, wait for hours in the surgery etc. for problems that
are straightforward and can be managed remotely. We continue to see patients in person, either at the
Clements Surgery or in their homes when appropriate (as we have done throughout the pandemic), if this is
needed to safely manage the person's condition.
The Clements Surgery has better facilities, and a range of staff on hand to help. The Steeple Bumpstead
Surgery building does not offer facilities that are adequate for 21st century healthcare, and staff working
there would be isolated and unsupported.
This innovative approach towards service delivery has helped to turn around both Clements and Steeple
Bumpstead surgeries, from surgeries that could not maintain a workforce of regular staff and were failing
on almost every regulatory indicator, into a thriving practice that is regularly recruiting to expand the
clinical team, and is now involved in training and education to secure services for the future.
We acknowledge that this is not without ongoing challenges but believe that the challenges we now face
are no different or more severe than those affecting General Practice as a whole. The people of Haverhill
and Steeple Bumpstead now have an excellent team of clinicians dedicated to helping them, which
continues to grow and develop to face the new and upcoming challenges.
Figures provided by the GP Patient Survey 2021 (run by Ipsos MORI on behalf of NHS England) indicate that
since 2020, patient’s overall experience of making an appointment at the practice has improved by 23%,
patient satisfaction with the general practice appointment times available has increased by 36.7%, and
patients overall experience of Unity Healthcare has improved by 28%.
•
•
•
•

•
•

All our patients have access to a range of health and care services at the Clements Surgery site
which is not possible from a smaller building.
We have a full complement of staff to support our new model of integrated care including GPs,
nurse practitioners, pharmacists, physiotherapists, paramedics, and mental health practitioners.
Mental health specialist practitioners are working within the practice as part of the new mental
health services model. They can be accessed via eConsult or referred to by practice staff internally.
We are working with the Haverhill LifeLink health project for social prescribing support by referring
patients who have a non-medical reason for contacting the practice, such as housing issues or debt
management.
Our eConsult system has proved to be a fantastic asset, enabling us to provide accessible and
responsive healthcare during the Covid-19 pandemic, despite the restrictions.
Patients contacting the practice by eConsult will receive a response by the end of the next working
day at the latest. Often it is much sooner, particularly if the matter is urgent.
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•

•
•

Initial consultations take place via telephone or video. Patients who then need face-to-face
consultations are seen in person by our clinicians, either at the Clements Surgery or in their homes
when appropriate.
The dispensary at the Clements site includes a home delivery service for patients living in
surrounding villages which are more than one mile from a pharmacy.
We are an approved training practice for a wide range of excellent practitioners in varied roles.
Some will become the GPs of Haverhill’s future, while those already qualified are being supported
on their journey towards qualification as specialist GPs. Training a wide range of excellent
practitioners in varied roles helps improve patient access and the quality of care we offer.

How can I check that I am registered with Unity Healthcare?
You can contact Unity Healthcare by email wsccg.unityhealthcare@nhs.net
or call 01440 841300

Where can I find information about local transport?
•
•

•

You can view, download, and print a full range of timetables for service across Essex and West
Suffolk at stephensonsofessex.com or call 01440 704583
The Rome2Rio website provides information on how to get from Steeple Bumpstead to Haverhill
www.rome2rio.com/s/Steeple-Bumpstead/Haverhill-England
The Voluntary Network provides Connecting Communities rural transport for when there are no
regular bus services to make your journey, or you are unable to get to your nearest bus stop. All
journeys are pre-booked.
More information at www.thevoluntarynetwork.org/community-transport or call 01638 664304 or
01440 712028

How can I help to improve services at Unity Healthcare?
If you would like to join the Unity Healthcare Patient Participation Group (PPG) – please ask at reception
or email wsccg.unityhealthcare@nhs.net for more information.

5
Suffolk GP Federation CIC
Registered in the UK. Registration number: 06183049
Registered address: Riverside Clinic, 2 Landseer Road, Ipswich, IP3 0AZ

APPENDIX 5

Steeple Bumpstead Surgery
September 2021

Welcome & Instructions





Welcome
Instructions for the session
Panel introductions
Agenda
o Background
o Reason for proposal to close Steeple Bumpstead
o New ways of working
o Seeking views of patients and local community
o Themes collected so far
o Q&A

Background
 Before November 2019
o small stand alone surgery
o no permanent doctors or nurses
o could not retain or attract staff
 Options
o disperse the list to surrounding practices
o taken over by another practice
 Taken over by Unity Healthcare
o additional clinical staff recruited
o access to all general medical services
o pandemic!

Reason for proposal to close Steeple Bumpstead
 The building has not been utilised since early 2020 due to the
pandemic – it is small and limited in the provision it can offer
 Patients now have access to better quality healthcare at the main
Clements Surgery site
 Our triage system has changed from ‘capacity led’ to ‘demand
led’ so everyone can access the healthcare they NEED, in a timely
fashion
 Patients are dealt with on the same day or by the end of the next
working day
 Clements has better facilities and a range of staff working
together as a team to ensure that all patients’ needs are met

New ways of working







Demand led booking & consultation system – e-Consult
Hub based multi-skilled workforce; GPs, nurse practitioners,
pharmacists, physiotherapists, paramedics and mental health
practitioners
Improved dispensary offer including home delivery service for
housebound and clinically vulnerable
Growth and empowerment of Practice Participation Group
Working with Haverhill LifeLink for social prescribing
Since 2020, patient’s overall experience of making an appointment at
the practice has improved by 23%, patient satisfaction with the general
practice appointment times available has increased by 36.7%, and
patients overall experience of Unity Healthcare has improved by 28%*

*Figures provided by the GP Patient Survey 2021 (run by Ipsos MORI on behalf of NHS England)

Seeking views of patients and local community


Engagement exercise between August 23 and October 11 to seek views
on possible impact the proposed closure would have on patients



This is one of two online events to provide an opportunity for people to
hear more information/background to the proposal and to ask questions
o Monday September 6 from 6.30pm to 7.30pm
o Thursday September 9 from 10.30am to 11.30am



Engagement information, Q&As, links to join online events and an online
survey are available at www.unityhealthhaverhill.org.uk



Printed information sheets (including Q&As) and surveys are available at
the Clements Surgery reception



Letters sent to patients living in Steeple Bumpstead including Q&As and
printed survey

Seeking views of patients and local community


Feedback can also be shared with:
o Healthwatch Suffolk: email info@healthwatchsuffolk.co.uk or call
01449 703949
o Healthwatch Essex: email info@healthwatchessex.org.uk or call
0300 500 1895



Feedback can also be sent in writing to our Service Manager, Laura Lyons



We are in communication with the local press and stakeholders including
West Essex Clinical Commissioning Group, West Suffolk Clinical
Commissioning Group, local councils and the Health Overview and
Scrutiny Committees (HOSC) in Suffolk and Essex

All feedback received during the engagement exercise will be considered by
Unity Healthcare prior to a final decision being made on the proposal.
Feedback closing date: Monday October 11, 2021

Themes collected so far…..
 How can I get to Clements Surgery if I don’t have a
car?
You can view, download, and print a full range of timetables for service across Essex
and West Suffolk at www.stephensonsofessex.com or call 01440 704583
The Rome2Rio website provides information on how to get from Steeple Bumpstead
to Haverhill www.rome2rio.com/s/Steeple-Bumpstead/Haverhill-England
The Voluntary Network provides Connecting Communities rural transport for when
there are no regular bus services to make your journey, or you are unable to get to
your nearest bus stop. All journeys are pre-booked. More information at
www.thevoluntarynetwork.org/community-transport or call 01638 664304 or
01440 712028
*This information is available in the Proposal to close Steeple Bumpstead branch surgery Q&As on the Unity
Healthcare website: www.unityhealthhaverhill.org.uk

Themes collected so far…..

 Why are there less face to face appointments?
Many patients are now being dealt with over the telephone or via e-Consult, but we
continue to see patients in person, either at the Clements Surgery or in their homes
when appropriate (as we have done throughout the pandemic), if this is needed to
safely manage the person's condition.

 Is there space to park my car at Clements Surgery?
There are usually plenty of spaces in the Clements Surgery car park because now it is
only used by people coming in for face to face appointments or to pick up a
prescription from the dispensary.

Themes collected so far…..
 How will I collect my prescriptions?
You can determine the Pharmacy that is most convenient for you to collect your
prescriptions from. Just let the surgery know on 01440 841300 and they will make a
note on your record. This includes the dispensary in the building at Clements
Surgery.
If you are housebound or clinically vulnerable we offer a home delivery service. If
you think you need to access this service please speak to the surgery on 01440 841300
and they will assess your situation to see if you meet the criteria.

Questions?

APPENDIX 6

HOSC BRIEFING
Unity Healthcare seek views on their proposal to close Steeple Bumpstead
branch surgery
Unity Healthcare in Haverhill is running an engagement exercise seeking views on their
proposal to close Steeple Bumpstead branch surgery.
Background
The Steeple Bumpstead Surgery became a branch of Unity Healthcare (previously known as
Christmas Maltings and Clements) and part of Suffolk GP Federation CIC from 31 October
2019. The change happened because as a small, stand-alone surgery, it had become
difficult to attract and retain staff. The surgery was in a very difficult situation with no
permanent doctors or nurses at the site.
WECCG and WSCCG looked at the options at the time and felt it was in the best interests of
both Steeple Bumpstead and Unity Healthcare patients for Suffolk GP Federation CIC to
step-in and provide as orderly a transition as possible. Without such a move, Steeple
Bumpstead patients may have been dispersed with less time for neighbouring practices to
plan and adapt.
The aim was to extend Suffolk services to the people in the practice area to help minimise
disruption and build a sustainable practice for the future. The patients registered with
Steeple Bumpstead Surgery have since had access to a full range of general medical
services provided by Unity Healthcare at the Clements Surgery, four miles away. Parking
facilities are available and public transport includes a bus service and Connecting
Communities Rural Transport.
Reason for Unity’s proposal to close Steeple Bumpstead branch surgery
Due to the COVID 19 pandemic, the Steeple Bumpstead Surgery building has not been
utilised since early 2020. Patients are being supported remotely with consultations at
Clements Surgery in Haverhill if they need to be seen face to face, where social distancing
and infection control measures are in place to ensure they can be seen safely.
The Steeple Bumpstead building is small and limited in the provision it can offer, and it is felt
that patients who were originally registered at the surgery now have access to better quality
healthcare at the main Clements Surgery site, approximately four miles away.
The Clements Surgery has historically relied on a ‘first come, first served’ appointment
system which has diverted resources away from patients with potentially concerning
symptoms, to patients with minor illness or non-medical concerns that can be self-managed
with support by more appropriate health and care professionals.
By introducing triage that embraces innovations and technology, and a ‘demand led’ rather
than ‘capacity led’ approach towards service delivery, the practice has been able to ensure
that everyone is able to access the healthcare that they need in a timely fashion. Most
contacts with the surgery are dealt with on the same day, and if not, by the end of the next
working day.
Part of this has involved centralising services at the Clements Surgery and working together
in a ‘hub’ based environment. This allows clinicians to share best practice, to share ideas
about patients with more challenging problems, and to be able to allocate the time needed to
patients with more complex needs.

The Clements Surgery has better facilities, and a range of staff on hand to help. The Steeple
Bumpstead Surgery building does not offer facilities that are adequate for 21st century
healthcare, and staff working there would be isolated and unsupported. This innovative
approach towards service delivery has helped to turn around both Clements and Steeple
Bumpstead surgeries, from surgeries that could not maintain a workforce of regular staff and
were failing on almost every regulatory indicator, into a thriving practice that is regularly
recruiting to expand the clinical team and is now involved in training and education to secure
services for the future.
Engagement exercise
Unity would like to gather the views of their patients and the local community about their
proposal to permanently close the Steeple Bumpstead branch surgery and to continue
providing a full range of quality healthcare services for all patients from the Clements site.
The engagement exercise will run between August 23 and October 11 and seek views on
any possible impact this would have on patients transferred to Unity Healthcare from the
Steeple Bumpstead Surgery and other patients in Unity Healthcare’s catchment area.
•

•

•
•
•

•
•
•

Two online events will provide an opportunity for people to hear more information and
the background to the proposal, and to ask questions: Monday September 6 from
6.30pm to 7.30pm and on Thursday September 9 from 10.30am to 11.30am.
Engagement information, Q&As, links to join the two online events and an online
survey are available on the Unity Healthcare website:
www.unityhealthhaverhill.org.uk
A limited number of printed information sheets (including Q&As) and surveys are
available at the Clements Surgery reception for anyone without internet access.
Feedback can also be sent in writing to Unity’s Service Manager or shared with
Healthwatch Suffolk and Healthwatch Essex.
The practice is in communication with the local press and stakeholders including
WECCG, WSCCG, MPs, local councils, LMC (Suffolk and Essex), Haverhill Family
Practice and health providers.
Request for information to be disseminated has been sent to local NHS
organisations, councils, and libraries.
Feedback will be logged and monitored throughout the engagement period.
All feedback received during the engagement exercise will be considered by Unity
Healthcare prior to a final decision being made on the proposal.
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Suffolk GP Federation CIC
Riverside Clinic, 2 Landseer Road, Ipswich, IP3 0AZ
Tel: 0845 2413313 Email: admin@suffolkfed.org.uk Web: www.suffolkfed.org.uk

Unity Healthcare
Greenfields Way
Haverhill
CB9 8LU
Tel: 01440 841 300
Fax: 01440 768 976
23 August 2021

Dear stakeholder,
We are about to commence an engagement exercise seeking views on our proposal to close Steeple
Bumpstead branch surgery.
Due to the COVID 19 pandemic, the Steeple Bumpstead Surgery building has not been utilised since early
2020. Patients are being supported remotely with consultations at Clements Surgery in Haverhill if they
need to be seen face to face, where social distancing and infection control measures are in place to ensure
they can be seen safely.
The Steeple Bumpstead building is small and limited in the provision it can offer, and it is felt that patients
who were originally registered at the surgery now have access to better quality healthcare at the main
Clements Surgery site, approximately four miles away.
With this in mind, we would like to gather the views of our patients and the local community about our
proposal to permanently close the Steeple Bumpstead branch surgery and to continue providing a full
range of quality healthcare services for all patients from the Clements site.
The engagement exercise will run between August 23 and October 11 and seek views on any possible
impact this would have on patients transferred to Unity Healthcare from the Steeple Bumpstead Surgery
and other patients in Unity Healthcare’s catchment area.
Two online events are being held to provide an opportunity for people to hear more information and the
background to the proposal, and to ask questions. These will be held on Monday September 6 from
6.30pm to 7.30pm and on Thursday September 9 from 10.30am to 11.30am.
•

Engagement information, Q&As, links to join the two online events and an online survey are available
on the Unity Healthcare website: www.unityhealthhaverhill.org.uk

•

A limited number of printed information sheets (including Q&As) and surveys are available at the
Clements Surgery reception for anyone without internet access.

•

We are in communication with the local press and stakeholders including West Essex Clinical
Commissioning Group, West Suffolk Clinical Commissioning Group, local councils, Healthwatch Essex
and Healthwatch Suffolk. Please see press release attached.

Suffolk GP Federation CIC
Registered in the UK. Registration number: 06183049
Registered address: Riverside Clinic, 2 Landseer Road, Ipswich, IP3 0AZ
Reg. No: 1-140317426

Suffolk GP Federation CIC
Riverside Clinic, 2 Landseer Road, Ipswich, IP3 0AZ
Tel: 0845 2413313 Email: admin@suffolkfed.org.uk Web: www.suffolkfed.org.uk

All feedback received during the engagement exercise will be considered by Unity Healthcare prior to a
final decision being made on the proposal. Feedback closing date: Monday October 11, 2021
If you have any questions or concerns, please do not hesitate to get in touch.
Thank you.

Yours sincerely

Dr David Brandon on behalf of Unity Healthcare, Haverhill.
Enc.

Suffolk GP Federation CIC
Registered in the UK. Registration number: 06183049
Registered address: Riverside Clinic, 2 Landseer Road, Ipswich, IP3 0AZ
Reg. No: 1-140317426
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PRESS RELEASE – August 23, 2021

Views sought on GP practice’s proposal to close Steeple Bumpstead branch
surgery
More than 2,500 patients in and around Steeple Bumpstead are to be asked for their views on a
proposal to close the Steeple Bumpstead Surgery in Bower Hall Drive.
Dr David Brandon, Clinical Lead GP, said: “Due to the COVID 19 pandemic, the Steeple Bumpstead
Surgery building has not been utilised since early 2020. Patients are being supported remotely with
consultations at Clements Surgery in Haverhill if they need to be seen face to face, where social
distancing and infection control measures are in place to ensure they can be seen safely. This has
been working very well for almost 18 months now.
“The Steeple Bumpstead building is small and limited in the provision it can offer, and it is felt that
patients who were originally registered at the surgery now have access to better quality healthcare
at the main Clements Surgery site, approximately four miles away.
“With this in mind, we would like to gather the views of our patients and the local community about
our proposal to permanently close the Steeple Bumpstead branch surgery and to continue providing
a full range of quality healthcare services for all patients from the Clements site.”
The engagement exercise will run between August 23 and October 11 and seek views on any
possible impact this would have on patients transferred to Unity Healthcare from the Steeple
Bumpstead Surgery and other patients in Unity Healthcare’s catchment area.
Two online events are being held to provide an opportunity for people to hear more information and
the background to the proposal, and to ask questions. These will be held on Monday September 6
from 6.30pm to 7.30pm and on Thursday September 9 from 10.30am to 11.30am.
Further information, including an online survey, Q&As and links to join the online events, is available
via Unity’s website: www.unityhealthhaverhill.org.uk
A limited number of printed information sheets (including Q&As) and surveys are available at the
Clements Surgery reception in Haverhill for anyone without internet access.
All feedback received during the engagement exercise will be considered by Unity Healthcare prior
to a final decision being made on the proposal.
For more information, please email info@suffolkfed.co.uk or wsccg.unityhealthcare@nhs.net .
-ENDS-
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Notes to editors:
The Steeple Bumpstead Surgery became a branch of Unity Healthcare (previously known as
Christmas Maltings and Clements), Haverhill and part of Suffolk GP Federation CIC from 31 October
2019.
The change happened because as a small, stand-alone surgery, it had become difficult to attract and
retain staff. The surgery was in a very difficult situation with no permanent doctors or nurses at the
site.
West Essex Clinical Commissioning Group (WECCG) and West Suffolk Clinical Commissioning Group
(WSCCG) looked at the options at the time and felt it was in the best interests of both Steeple
Bumpstead and Unity Healthcare patients for Suffolk GP Federation CIC to step-in and provide as
orderly a transition as possible.
Without such a move, Steeple Bumpstead patients may have been dispersed with less time for
neighbouring practices to plan and adapt. With CCG support, the Federation’s aim was to extend
Suffolk services to the people in the practice area to help minimise disruption and build a sustainable
practice for the future.
The patients registered with Steeple Bumpstead Surgery have since had access to a full range of
general medical services provided by Unity Healthcare at the Clements Surgery, four miles by road
from Steeple Bumpstead. Parking facilities are available and public transport includes a bus service
and Connecting Communities Rural Transport.
Issued by Unity Health Care and Suffolk GP Federation.
Contact email: info@suffolkfed.co.uk
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Q1 In which area do you live?
Answered: 195

Skipped: 15

Steeple
Bumpstead

Haverhill
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ANSWER CHOICES

RESPONSES

Steeple Bumpstead

93.85%

183

Haverhill

6.15%

12

TOTAL

195

#

SURROUNDING VILLAGES (PLEASE SPECIFY)

DATE

1

Sturmer

10/6/2021 10:11 AM

2

Birdbrook

9/24/2021 10:09 AM

3

Birdbrook

9/21/2021 5:45 PM

4

Helions Bumpstead

9/10/2021 4:54 PM

5

Baythorne End

9/6/2021 6:20 PM

6

Baythorne End

9/6/2021 2:52 PM

7

Helions Bumpstead

9/4/2021 11:10 PM

8

Helions Bumpstead

9/4/2021 7:20 PM

9

Steeple Bumpstead

9/3/2021 5:22 PM

10

Birdbrook

9/1/2021 5:15 PM

11

Stambourne

8/31/2021 5:33 PM

12

Helions Bumpstead

8/31/2021 12:55 PM

13

Helions Bumpstead

8/28/2021 7:42 PM

14

Helions Bumpstead

8/26/2021 9:28 AM

15

hempstead

8/24/2021 12:30 PM

16

Helions bumpstead

8/24/2021 11:25 AM

17

Helions Bumpstead

8/24/2021 8:12 AM
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Q2 How do you currently travel to your appointments at the Clements
Surgery in Greenfields Way?
Answered: 194

Skipped: 16

Walk

Bus

Car

Taxi

Community
transport
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ANSWER CHOICES

RESPONSES

Walk

1.55%

3

Bus

3.09%

6

Car

87.63%

170

Taxi

6.70%

13

Community transport

1.03%

2

TOTAL

194

#

OTHER (PLEASE SPECIFY)

DATE

1

Bus- no service. Taxi which costs over £16

10/7/2021 12:04 PM

2

Friends of family for a lift

10/7/2021 11:55 AM

3

Bus if practical.

10/6/2021 3:10 PM

4

as we are over 70 and vunerable we used our steeple bumpstead volentary service during
lockdown which helped a lot

9/27/2021 12:08 PM

5

cycle

9/22/2021 1:21 PM

6

have to rely on a lift no car unable to drive

9/22/2021 11:18 AM

7

never had an appointment in haverhill but would have to get a lift from someone

9/22/2021 11:13 AM

8

volunteer group

9/15/2021 4:52 PM

9

I have not needed to make an appointment at Clements yet, but would travel by car if I did

9/13/2021 8:05 AM

10

i rely on friends

9/10/2021 12:29 PM

11

hopefully family can take me

9/10/2021 11:51 AM

12

rely on family

9/10/2021 11:49 AM

13

hasnt come to surgery

9/10/2021 11:24 AM
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14

Haverhill Family Practice not Clements

9/7/2021 10:42 PM

15

beg a lift or use taxis (no other choice)

9/3/2021 5:22 PM

16

Don't attend Clements Surgery

9/3/2021 9:48 AM

17

Cycle

8/27/2021 11:05 AM

18

I’ve just moved to the village and haven’t yet registered myself and family

8/25/2021 6:06 PM

19

dont

8/24/2021 12:30 PM

20

Would walk if appointments were available

8/23/2021 4:14 PM
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Q3 Are you having any issues with travelling to the Clements site?
Answered: 206

Skipped: 4

Yes

No
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RESPONSES

Yes

48.54%

100

No

51.46%

106

TOTAL

206

#

IF YES, CAN YOU TELL US WHAT THOSE ISSUES ARE?

DATE

1

It cost money which comes out of my pension.

10/7/2021 12:04 PM

2

Back and leg problems.

10/7/2021 11:59 AM

3

cannot always get to the surgery.

10/7/2021 11:58 AM

4

If no one is avaliable at time i wont get my tablets when i need them or help with a doctor.

10/7/2021 11:55 AM

5

There could be issues without my car

10/7/2021 11:38 AM

6

Not as yet but we are 78 the future as we age there could be problems

10/7/2021 11:34 AM

7

Transport is not always available. Coordinating an appointment and two buses is practically
impossible.

10/6/2021 3:10 PM

8

I am reliant on other people, it is impossible to co-ordinate buses. If I can drive myself I find
the carpark inadequate.

10/6/2021 2:48 PM

9

Difficulty finding it and excess traffic

10/6/2021 10:11 AM

10

the time it takes to get to the surgery with one return journey taking around 45 minutes
dependant on traffic opposed to the 5 minute walk for the same appointment at steeple
bumpstead and the added cost of fuel.

10/6/2021 12:03 AM

11

It's further than the local doctors used to be and not everyone in my home drives.

10/4/2021 3:50 AM

12

Shortly may be unable to drive myself to surgery. As I am on my own I will not be able to
get to the surgery, and while there are buses they do not seem to go anywhere near the
surgery. I am very concerned that while the Clements site is an excellent one stop shop for
all our medical services it is difficult to get to. Taxis are out of the question.

10/3/2021 1:57 PM

13

For non-drivers it is too expensive to travel by taxi and buses are unpractical (times rarely
work for the appointment)

10/1/2021 5:00 PM

14

To far away

10/1/2021 11:14 AM

15

Bus service is infrequent and a taxi is too expensive.

9/30/2021 5:29 PM

16

can't drive

9/29/2021 7:54 PM

17

when you are really unwell should you be driving? No other transport is available

9/29/2021 12:26 PM
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18

combining opening times of prescriptions to fit win with friends giving lifts as they are not
always available in the short times of opening

9/27/2021 12:17 PM

19

combining opening times of prescriptions to fit win with friends giving lifts as they are not
always available in the short times of opening

9/27/2021 12:14 PM

20

arranging appts that coinside with lifts

9/27/2021 12:10 PM

21

when the weather is bad four miles into haverhill instead of 5 mins in steeple bumpstead

9/23/2021 2:56 PM

22

cannot drive now no public transport have to beg lifts

9/23/2021 2:53 PM

23

not able to drive no buses

9/23/2021 1:28 PM

24

i can drive but sometimes have to call upon a friend to take me or call a taxi

9/22/2021 1:23 PM

25

am ok at present cycling the 4 miles but not sure how long this can continue i am 96 born in
1921 i have made a check of the buses and it doesn t look as if there are any buses directly
from s bumpstead to clements and taxi is expensive

9/22/2021 1:21 PM

26

when my circumstances change i could only get to the surgery via taxi. not cheap has the
distance been measured from the bus station to the surgery its along way when you are
feeling ill or in pain

9/22/2021 12:50 PM

27

had hip replacement and unable to drive

9/22/2021 11:59 AM

28

inconstant bus times

9/22/2021 11:35 AM

29

clements is to far to come we have no transport

9/22/2021 11:32 AM

30

not sure how much longer i will be able to drive what then ? have to rely on others not
always convenient public transport very restricted

9/22/2021 11:24 AM

31

no suitable bus service especially if feeling unwell

9/22/2021 11:18 AM

32

i dont drive

9/22/2021 11:13 AM

33

steeple bumstead is in walking distance

9/22/2021 10:52 AM

34

age 85 i hold a driving licience but due to age find it difficult to park not enough room to
open the door wide not many buses stopping at steeple bumpstead and in winter who wants
to waite for a bus in the cold then again in haverhill

9/22/2021 10:48 AM

35

i am epileptic and have not been able to use a car for some years,there are only 3 busses
each way to haverhill 3 hours apart this means getting a taxi at least one way for a dr
appointment sometimes two depending on the time of the appoinment this costs 7.50 each
way at present.

9/22/2021 10:42 AM

36

i am epileptic and have not been able to use a car for some years,there are only 3 busses
each way to haverhill 3 hours apart this means getting a taxi at least one way for a dr
appointment sometimes two depending on the time of the appoinment this costs 7.50 each
way at present.

9/22/2021 10:10 AM

37

increased millage when meant to be saveing fuel can walk to steeple bumpstead surgery its
difficult to get from bus stop to the surgery buses not regular from the village

9/22/2021 10:01 AM

38

Coordinating appointment times with transport as I don’t drive

9/22/2021 8:04 AM

39

I don't drive so I miss having a GP surgery in the village. Public transport is infrequent and
unreliable.

9/17/2021 11:47 AM

40

no public transport

9/15/2021 4:52 PM

41

Can't get an appointment!

9/15/2021 10:37 AM

42

I work in the opposite direction the the surgery so appointment required significant time off
of work

9/14/2021 4:09 PM

43

Trying to fit appointments around work. When I can walk to the local practice before or after
work

9/14/2021 11:49 AM

44

I am 84 so do not know how much longer I will be driving

9/13/2021 9:24 PM

45

Yes! I am a elderly patient, I have to rely on others to take me to the surgery.

9/13/2021 9:45 AM

46

N/A as I have not needed to visit.

9/13/2021 8:05 AM

47

public transport does'nt coincide with appointments from steeple bumpstead to haverhill bus

9/11/2021 10:05 AM
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station to the Clements
48

Approach road is full of potholes which can damage a car. Parking on road involves walking
over slippery grass.

9/10/2021 4:54 PM

49

steeple worked for everyone in the village for over 30 years

9/10/2021 12:29 PM

50

road into surgery carpark is in a very poor state of repair

9/10/2021 11:57 AM

51

if road is blocked by snowfall

9/10/2021 11:51 AM

52

in late 80's now so find it quite difficult to get to surgery, steeple is far easier

9/10/2021 11:49 AM

53

expense of taxi

9/10/2021 11:33 AM

54

when i cannot drive the car

9/10/2021 11:26 AM

55

i habe agrophobia and suffer with anxiety and panic attacks, theres no way my mental
health will allow me to travel to clements

9/10/2021 11:24 AM

56

i am disabled need to walk to bus stop and catch 2 buses to clements

9/10/2021 11:18 AM

57

when my husband is unable to drive

9/10/2021 11:15 AM

58

Don’t always have access to the car

9/7/2021 6:26 PM

59

too far to travel

9/7/2021 2:52 PM

60

As a wheelchair user, my husband has to take time off work to drive me to appointments. If
the steeple Bumpstead surgery was open, I can push my chair there

9/7/2021 9:13 AM

61

I used to be able to walk to the village surgery but there is no conveniently timed or totally
reliable public transport between the village and the Clements surgery.

9/6/2021 4:08 PM

62

An 8 mile round trip

9/6/2021 2:52 PM

63

Don't always have access to a car. Also from a protecting climate point of view want to cut
out car use

9/6/2021 11:22 AM

64

I have to find someone to drive me.

9/4/2021 12:38 PM

65

For all those without transport (especially the elderly) getting to Unity Healthcare from the
countryside is very complicated, arbeit expensive if taxis have to be used.

9/3/2021 5:22 PM

66

Road approaching surgery car park in very poor condition

9/2/2021 2:48 PM

67

Difficult to get an appointment

8/31/2021 8:24 PM

68

No transport

8/29/2021 6:25 PM

69

Cost and inconvenience

8/29/2021 12:58 PM

70

On an estate with no signs for the surgery

8/29/2021 11:58 AM

71

Reliant on other people

8/29/2021 10:26 AM

72

Reliant on other people

8/29/2021 10:26 AM

73

It is not always convenient to travel by car. Walking to local surgery was better.

8/28/2021 8:38 PM

74

Environmentally - driving to Haverhill had a negative impact. I can walk to a village surgery.
For people who don’t drive it is a huge convenience. Furthermore I would imagine that
people who don’t drive make up a larger proportion of people who need easy access to their
surgery and pharmacy

8/28/2021 1:38 PM

75

Getting old! 4 miles to cycle (not permitted to drive)

8/27/2021 11:05 AM

76

If it’s a joint related issue then I have to rely on someone else to transport me to the drs! I
never used to have this issue when i could just walk up the road a couple of minutes to the
drs before

8/26/2021 11:01 AM

77

opposite direction for work so now making appoint more awkward being an essential worker

8/26/2021 9:14 AM

78

One car. If husband is at work then need to get the bus

8/26/2021 8:54 AM

79

Only one family car and partner is away working

8/25/2021 6:06 PM

80

4 miles each way that I didn't have to do, especially if unable to due to symptoms.

8/24/2021 9:12 PM

81

too far

8/24/2021 12:30 PM
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82

Disability making driving v painful

8/24/2021 9:35 AM

83

It’s not easy having to travel every time to celements surgery it was so much easier when
we could walk to our village doctor in Steeple Bumpstead

8/24/2021 9:11 AM

84

The site is too far away for me to travel to, I don’t have time to travel in that direction

8/24/2021 8:12 AM

85

Poor and impersonal service compared to Steeple Bumpstead

8/23/2021 10:24 PM

86

I am reliant on a lift from someone else.

8/23/2021 9:56 PM

87

My husband and I are getting older, what happens when we can’t drive to Haverhill?

8/23/2021 9:33 PM

88

If I did not have my driving licence due to my illness I would not be able to get to the site

8/23/2021 8:01 PM

89

I did when I was unable to drive after an operation. Had to get a taxi to/from the surgery to
have my stitches out/collect Dr’s note for being off sick. Cost me a fortune in taxi fares.
Dread to think how the elderly in the village manage to get to see you when they’re unable
to drive.

8/23/2021 7:00 PM

90

I do not drive and rely on my husband to get me there. We have no family close by and with
out my husband I would be stuck, As we only have two buses a week and taxis are far to
expensive when on a pension.

8/23/2021 6:54 PM

91

I am medically unfit to drive therefore am reliant on lifts with others

8/23/2021 5:22 PM

92

Time, inconvenience, cost, limited opening hours partic' for pharmacy

8/23/2021 5:21 PM

93

Dont drive and rely on public transport or taxi which is expensive

8/23/2021 3:27 PM

94

I have to use car when you had surgery in Camps Road I walked

8/23/2021 2:00 PM
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Q4 What could be done to make travelling to the Clements Surgery
easier for you?
Answered: 162

Skipped: 48

#

RESPONSES

DATE

1

If the Clements closed and keep the Bumpstead practice where its better run.

10/7/2021 12:04 PM

2

To see a doctor.

10/7/2021 11:59 AM

3

For Steeple Bumpstead to be open.

10/7/2021 11:58 AM

4

To have some kind of service to ring and get a ASAP lift.

10/7/2021 11:55 AM

5

Best solution is to open Steeple Bumpstead surgery

10/7/2021 11:38 AM

6

Local surgery

10/7/2021 11:34 AM

7

Nothing!

10/6/2021 3:10 PM

8

I don't see how anything could be done.

10/6/2021 2:48 PM

9

Move it or reinstate Steeple Bumpstead - no problem getting there or parking

10/6/2021 10:11 AM

10

clements surgery is not local and conveniently placed to my home address and a visit costs
me not only time but money

10/6/2021 12:03 AM

11

N/A

10/4/2021 10:14 AM

12

Bringing it to steeple bumpstead

10/4/2021 3:50 AM

13

A better bus service.

10/3/2021 7:14 PM

14

I live on my own with no friends who can take me during the daytime. Perhaps asking your
staff to book a volunteer driver at the same time as making a booking with the surgery, for
those who are stuck and unable to get to Clements.

10/3/2021 1:57 PM

15

Nothing

10/1/2021 11:14 AM

16

Getting to the Clements surgery is not practical for non-drivers.

9/30/2021 5:29 PM

17

Having the Steeple Bumpstead Surgery open for at least two days a week, for general tests,
prescriptions and a doctor

9/29/2021 12:26 PM

18

as i travel by car nothing at the moment

9/27/2021 1:00 PM

19

?

9/27/2021 12:17 PM

20

?

9/27/2021 12:14 PM

21

?

9/27/2021 12:10 PM

22

moving unity back to steeple bumpstead

9/27/2021 12:08 PM

23

None

9/24/2021 10:09 AM

24

i dont see anything easier

9/23/2021 2:56 PM

25

provide transport when req to make appointments on time

9/23/2021 2:53 PM

26

provide transport

9/23/2021 1:28 PM

27

clarity about bus routes and nearby stops otherwise there are only taxi as far as i can see i
live alone and my son who has my car i had to give it up due to eye problems lives in
saffron walden

9/22/2021 1:21 PM

28

free car ride when needed

9/22/2021 12:50 PM

29

re open surgery in steeple bumpstead

9/22/2021 12:42 PM

30

open steeple bumstead surgery

9/22/2021 12:35 PM

31

keeping steeple bumpstead surgery open

9/22/2021 11:59 AM
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32

the bus service is neither reliable or regular enough for those who need to rely on it

9/22/2021 11:56 AM

33

finding it increasingly difficult to drive myself to the surgery due to my age i have a blue
badge some sort of facility to make our travling easier

9/22/2021 11:45 AM

34

have a surgery in steeple bumpstead

9/22/2021 11:35 AM

35

we dont want to come to the clements we want our own surgery

9/22/2021 11:32 AM

36

nothing because we cant there the only thing to do is open the steeple bumpstead surgery
the elderly are having a hard time with the clements our surgery was lovely very friendly

9/22/2021 11:29 AM

37

no real answer to this

9/22/2021 11:18 AM

38

if it was within walking distance transport would be needed as buses dont come past
surgery from steeple to be honest if i was feeling unwell and needed to see a dr i think a
journey on a bus would be the last thing id want to do

9/22/2021 11:13 AM

39

at present we are able to travel by car but there must be some folk who dont have access
to a car as evidences by help provided by volenteers during covid lockdown

9/22/2021 11:06 AM

40

its ok while i can drive at the moment

9/22/2021 10:56 AM

41

keep bumpstead open

9/22/2021 10:52 AM

42

community transport dont expect free transport

9/22/2021 10:48 AM

43

free taxi all non drivers are in the same position for transport to havehill.

9/22/2021 10:42 AM

44

free taxi all non drivers are in the same position for transport to havehill.

9/22/2021 10:10 AM

45

Dedicated surgery transport

9/22/2021 8:04 AM

46

n/a

9/21/2021 5:45 PM

47

Bring back steeple Bumpstead surgery

9/17/2021 5:02 PM

48

Better public transport would help but there is still the problem of getting from the bus
station in Haverhill to the Clements Surgery.

9/17/2021 11:47 AM

49

shuttle busses, move it closer.

9/15/2021 4:52 PM

50

Keep Steeple Bumpstead open. It was a much better surgery than this useless Clements
one!

9/15/2021 10:37 AM

51

To leave the Steeple Bumpstead Surgery Open. There are 28 new houses being built in the
village surely the population is large enough to warrant this.

9/14/2021 4:09 PM

52

Nothing

9/14/2021 1:50 PM

53

Keep Steeple Bumpstead practice open less traffic on the roads

9/14/2021 11:49 AM

54

Not have to go there

9/13/2021 9:25 PM

55

Not sure. Keeping the Village surgery open would be the best option.

9/13/2021 9:24 PM

56

We have to travel 3 miles there 3 miles back, the surgery at S/B is a under half a mile, the
roads to the Clements surgery leave a lot to be desired try one car coming in and out at the
same time look at the railings see what I mean? There's not enough room we do not have
that at S/B.

9/13/2021 9:45 AM

57

The travel question should also consider th environmental impact of may patients having to
make journeys by car or bus to/from St Clements. Provision of routine and basic services
(delivered by nurses) at Steeple Bumpstead could perhaps significantly reduce
environmental impact if travel and be especially helpful to the elderly and those who need
regular checks or routine treatments.

9/13/2021 8:05 AM

58

Nothing

9/12/2021 10:40 AM

59

some information of how you can obtain a service to the surgery not just for me but for other
people

9/11/2021 10:05 AM

60

Fixing potholes on approach road.

9/10/2021 4:54 PM

61

local transport more often surgery kept open at least 3 times a week dispensary collection

9/10/2021 12:34 PM

62

i dont see any other way

9/10/2021 12:29 PM

63

repair to road doesnt give me the opportunity to walk to my surgery and costs in petrol

9/10/2021 11:57 AM
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64

far easier to get to steeple surgery

9/10/2021 11:51 AM

65

re open steeple bumpstead surgery as soon as possible

9/10/2021 11:46 AM

66

install steeple surgery back as it was

9/10/2021 11:43 AM

67

it will be impossible for me at the moment with my current mental health

9/10/2021 11:24 AM

68

nothing- keep steeple surgery open would make it easier for me

9/10/2021 11:18 AM

69

little access to steeple surgery

9/10/2021 11:15 AM

70

if the surgery was open in steeple i could easily walk to the surgery to pick up my
medication

9/10/2021 11:12 AM

71

open my local surgery in steeple

9/10/2021 11:07 AM

72

If the Surgery was in Steeple, would not need to use a car and therefore a greener option

9/9/2021 1:15 PM

73

I am lucky enough to have a car and am able to drive to the surgery.

9/9/2021 12:04 PM

74

Would rather be able to walk and not have to plan a lot of time around a trip to the doctors

9/8/2021 7:46 PM

75

Nothing at the moment

9/8/2021 7:00 PM

76

I do not have any issues travelling to the Clements Surgery however patients who do not
have access to transport/cannot use public transport need to be made aware of how to
travel to the Surgery/access prescriptions etc. if the Steeple Bumpstead Surgery is to be
closed.

9/8/2021 1:08 PM

77

Nothing

9/8/2021 9:57 AM

78

Have it in Steeple Bumpstead

9/7/2021 6:26 PM

79

Sort out that shocking road leading to your surgery. Its a tyre wrecker

9/7/2021 3:29 PM

80

nothing

9/7/2021 2:52 PM

81

Perhaps offering an option to collect prescriptions from other sites? For example Tesco, or
other pharmacists. This would mean that if I had been e-consulted rather than needing to
travel to the surgery / pharmacists next door, I could collect any medication whilst doing
other things.

9/7/2021 10:57 AM

82

More availability of appts & times

9/7/2021 9:22 AM

83

Either Free Wheelchair Accessible Transport or re-opening Steeple Bumpstead surgery

9/7/2021 9:13 AM

84

Not a problem for me.

9/7/2021 12:36 AM

85

Parking

9/6/2021 6:20 PM

86

I cannot think that it would be possible to have a frequent, reliable and cheap service which
is why I believe that every effort should be made to re-open the Steeple Bumpstead surgery.

9/6/2021 4:08 PM

87

Move the surgery to Steeple Bumpstead

9/6/2021 2:52 PM

88

Keeping Steeple bumpstead surgery open

9/6/2021 11:22 AM

89

It adds an extra 2 miles every visit. I don't see how you can change that.

9/4/2021 11:10 PM

90

No problem whilst I am still able to drive.

9/4/2021 9:19 PM

91

N/A

9/4/2021 4:16 PM

92

Repair the road around the surgery

9/4/2021 3:30 PM

93

Shuttle bus?? Or re open the SB surgery for nurses at least!

9/4/2021 12:38 PM

94

Currently nothing

9/4/2021 12:10 PM

95

Nothing

9/4/2021 7:57 AM

96

Reopening the local practice in S.B. This village is expanding by the day, it has its own
school, and new houses are being built. Also a local practice would alleviate the pressure on
Haverhill.

9/3/2021 5:22 PM

97

N/a

9/3/2021 10:37 AM

98

n/a

9/3/2021 9:48 AM
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99

Don’t shut steeple Bumpstead surgery

9/2/2021 7:12 PM

100

Not a lot but repair approach road

9/2/2021 2:48 PM

101

Nothing

9/2/2021 2:30 PM

102

Early or late appointments

9/2/2021 12:54 PM

103

Early or late appointments

9/2/2021 12:54 PM

104

It would be far handier if it was still in the village as were all getting older and in time it will
be harder for people from the village to travel.

9/1/2021 11:11 PM

105

Wider parking bays as I am disabled

8/31/2021 8:24 PM

106

Free transport on demand. As lifts difficult as appointments not predictable

8/29/2021 6:25 PM

107

N/a

8/29/2021 6:06 PM

108

Keep Steeple Bumpstead surgery open and keep traffic off the road and reduce our carbon
footprint

8/29/2021 12:58 PM

109

Would rather walk to Steeple Bumpstead Surgery instead of getting car out for a stressful
journey when am feeling unwell

8/29/2021 11:58 AM

110

Keeping the surgery open in steeple

8/29/2021 11:24 AM

111

Free transport???!!

8/29/2021 10:26 AM

112

Free transport???!!

8/29/2021 10:26 AM

113

Nothing

8/28/2021 10:59 PM

114

Common nity transport

8/28/2021 10:07 PM

115

Nothing. Especially in winter. The inclusion of bus as an option for travel would be
laughable, it it didn't reflect on how impossible it would be if Unity had researched the bus
timetables from Bumpstead. Ditto for Walking.

8/28/2021 8:38 PM

116

N/A

8/28/2021 5:17 PM

117

If I ever need to use the bus from the village the times are are awful.

8/28/2021 2:00 PM

118

Keep the surgery local to the village as per my comments above

8/28/2021 1:38 PM

119

N/a

8/28/2021 10:57 AM

120

Open Bumpstead surgery again, we were promised it wouldn't close

8/28/2021 10:17 AM

121

Offer a limited service in the village, eg one day a week.

8/27/2021 5:40 PM

122

Opening times

8/27/2021 12:05 PM

123

Some kind of pick-up arrangement from Steeple Bumpstead

8/27/2021 11:05 AM

124

Nothing, but the Steeple Bumpstead surgery should be kept open, for those that do not
have access to transport.

8/26/2021 9:47 PM

125

Nothing

8/26/2021 1:20 PM

126

Not close the Steeple Bumpstead Surgery!

8/26/2021 11:01 AM

127

N/A for me

8/26/2021 9:28 AM

128

Reopen Steeple surgery

8/26/2021 9:14 AM

129

Not close steeple Bumpstead drs

8/26/2021 8:54 AM

130

?

8/25/2021 6:06 PM

131

Use the Steeple Bumpstead surgery instead which is 2 minutes walk away.

8/24/2021 9:12 PM

132

retaing steeple bumpstead surgery

8/24/2021 12:30 PM

133

Na

8/24/2021 12:27 PM

134

Opening the surgery at steeple bumpstead

8/24/2021 11:25 AM

135

Nothing

8/24/2021 9:35 AM

136

It would be easier if we were actually able to see a doctor face to face rather than by email!

8/24/2021 9:11 AM
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137

.

8/24/2021 8:56 AM

138

Don't close the steeple bumpstead surgery as this is an assett to the village and myself all
other families need the surgery.

8/24/2021 8:30 AM

139

Reopen Steeple Bumpstead surgery/ allow prescriptions to be collected from Steeple
Bumpstead surgery

8/24/2021 8:12 AM

140

Nothing - we want the surgery back at Steeple Bumpstead which is easier to get to, more
convenient and provides a better service

8/23/2021 10:24 PM

141

Community bus

8/23/2021 10:06 PM

142

N/A for me personally

8/23/2021 10:02 PM

143

Nothing. Free transport??!!

8/23/2021 9:56 PM

144

Nothing, however if I was unable to drive it would be difficult to attend an appointment

8/23/2021 9:42 PM

145

Better transport links

8/23/2021 8:49 PM

146

N/A

8/23/2021 8:02 PM

147

Keep the Steeple Bumpstead site open as it is in walking distance. There is no regular bus
service to Haverhill that will be able to access the Clements site if I had no licence due to
my illness.

8/23/2021 8:01 PM

148

Nothing

8/23/2021 7:12 PM

149

Not having to in the first place. We have a perfectly good building in the village that has
done us well all these years.

8/23/2021 7:00 PM

150

Transport.

8/23/2021 6:54 PM

151

Parking can be an issue at times

8/23/2021 5:38 PM

152

Keeping the Steeple surgery open as i could walk there

8/23/2021 5:22 PM

153

Nothing

8/23/2021 5:21 PM

154

At this time I am able to drive but in the near future I will have to give up driving. The bus
service is not very good two buses a day and taxi fare is expensive.

8/23/2021 5:16 PM

155

You could open my village doctors (Steeple Bumpstead) surgery so I wouldn't have to drive
anywhere.

8/23/2021 4:32 PM

156

Not to have to travel to haverhill

8/23/2021 4:31 PM

157

There are occasions where the car parking is limited

8/23/2021 4:16 PM

158

I’d like to be able to walk to my surgery in Steeple Bumpstead

8/23/2021 3:36 PM

159

Not sure transport laid on maybe

8/23/2021 3:27 PM

160

N/A

8/23/2021 2:34 PM

161

Nothing as the chance of ever getting a face to face appointment are nil and can't see that
changing ever

8/23/2021 2:00 PM

162

Opening hours. My mother does not drive, or can she afford taxis. Therefore if she has an
appointment at the Clements surgery I have to take time off work to get her there and home.

8/23/2021 1:30 PM
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Q5 Do you have any comments or concerns about Unity Healthcare's
proposal to permanently close the Steeple Bumpstead Surgery?
Answered: 208

Skipped: 2

Yes

No
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ANSWER CHOICES

RESPONSES

Yes

93.75%

195

No

6.25%

13

TOTAL

208

#

IF YES, CAN YOU TELL US WHAT YOUR COMMENTS OR CONCERNS ARE?

DATE

1

! it can take over 40 minutes to get in touch with people by phone and that is it you don't get
cut off like most people do.

10/7/2021 12:04 PM

2

Its more convenient.

10/7/2021 11:59 AM

3

When we did have a good surgery just around the corner.

10/7/2021 11:58 AM

4

The concerns are people that are om their own and trouble getting a lift.

10/7/2021 11:55 AM

5

My opinion is the extra workload at the Clements surgery is a huge strain on their resources
despite their best efforts.

10/7/2021 11:38 AM

6

Travelling 3 extra had on Clements surgery

10/7/2021 11:34 AM

7

I understand all the benefits of centralising provision. We have all seen some of the positive
benefits through the experience of a pandemic. Is steeple bumpstead and catchment really
not a big enough area to support local provision. The e consult system is positive though I
feel that there is a quick deferment to the prescribing of medication to resolve rather than a
conversation about the problem. I truly understand the pressure that must be being faced
but I feel I have to mention this concern at this moment

10/6/2021 10:58 PM

8

All of the above.

10/6/2021 3:10 PM

9

It will be wholly inconvenient not to have our own surgery at least some days of the week.
With all the new development in Haverhill how is the Clements Surgery going to cope? If
Steeple Bumpstead patients could be seen in Steeple Bumpstead it would keep all those
unnecessary vehicles off the road.

10/6/2021 2:48 PM

10

Since being forced to go to Haverhill on its closure without being asked I have not been able
to to see a doctor in person, I am 73yrs of age Live on my own and fear for my future
without Person to person support for my health. Haverhill is like Fort Knox, unwelcoming
and a stressful place to get to and attend.

10/6/2021 10:11 AM

11

it would appear the clements surgery never wanted to run steeple bump stead and has used
the pandemic as a convenient excuse to close it down whilst boosting its funding by taking
on steeple bump stead's patients. the service has been extremely poor with the ability to
make an appointment 0 if you are more persistent you get told if you don't like the service
go and find a surgery elsewhere . if you have something wrong with yourself your only

10/6/2021 12:03 AM
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option is to go to A&E for something that may prove to be easy fixed or trivial E consult is
not a good substitute for seeing a doctor or nurse with mis diagnosis a real possibility and a
link to a page on Google not a cure to your ailment.
12

Haverhill is growing exponentially with thousands of houses currently under construction.
There is insufficient capacity and numbers of GP surgeries to cope with these numbers of
people arriving in the town. I was transferred from SB surgery where I was a patient since
1985 , to Clement Surgery. I had no complaint about Steeple Bumpstead surgery yet now I
cannot get to see a GP in Haverhill. It is misleading to say that SB surgery is not big
enough. It was big enough for many years and it is big enough now to serve the village and
surrounding area.

10/4/2021 10:14 AM

13

It's a terrible idea for the residents of steeple bumpstead. The service has been appalling at
the Clements surgery.

10/4/2021 3:50 AM

14

With more houses being built, and many elderly people in the village, it is much easier to
get to that surgery, it is a lovely small surgery which should remain open . We have always
had a village surgery, and surely now with the increase of houses it’s sensible to keep it
open.

10/3/2021 7:14 PM

15

It seems a pity not to use the facility at Bumpstead more efficiently and creatively. For
instance, as has been shown during the recent mass vaccinations, it would be easy to have
a few "Flu Jab Days" when the surgery would be open for a nurse to give flu injections to all
the elderly in Steeple Bumpstead in one hit. Think of how many people could be done in one
day, and all the journeys, lost hours at work that could be saved in having it done on the
spot.

10/3/2021 1:57 PM

16

A short-sighted decision that will make life very difficult for many Steeple Bumpstead
residents and will also place an extra burden on the Clements surgery.

10/1/2021 5:00 PM

17

I want it to stay open

10/1/2021 11:14 AM

18

Clements surgery already has a large number of patients and cannot be expected to take in
the extra patients from Steeple Bumstead.

9/30/2021 5:31 PM

19

Please do not try to tell us it good news for residents of Steeple Bumpstead that we are
losing our surgery. This is down to saving money, at least be honest with us about that.

9/30/2021 5:29 PM

20

A lot of people will find it much more difficult to get to clements, especially old people and
teenagers. please don't close the surgery

9/29/2021 7:54 PM

21

There is extremely limited public transport to Haverhill one or two buses a day, cannot book
appointments to match the timetable, no community transport available, cannot get an
appointment the centre is over subscribed and is not coping with the new people joining.
This is only going to get worse three new housing developments currently being built in
Steeple Bumpstead all family houses - where do they go?

9/29/2021 12:26 PM

22

although steeple bumpstead surgery is small it has served the community more than
adequatly for many years if only used for prescription collection and blood test for patients
without transport

9/27/2021 1:00 PM

23

the village would benfit from a surgery locally many older patients have no transport and rely
on family neighbours or expensive taxis even a limited service would be preferable to none
at all

9/27/2021 12:38 PM

24

i dont want it to close i value my independence and cannot travel by bus as it does not go
there

9/27/2021 12:17 PM

25

i dont want it to close i value my independence and cannot travel by bus as it does not go
there

9/27/2021 12:14 PM

26

i would very much like it to stay open

9/27/2021 12:10 PM

27

obvious the surgery has been in steeple bumpstead all my life with the village expanding a
surgery will be needed even more

9/27/2021 12:08 PM

28

I believe it was always your intention to close the Steeple Bumpstead surgery and you
mislead patients about your intentions.

9/24/2021 10:09 AM

29

to travel 4 miles to drop off samples

9/23/2021 2:56 PM

30

why? moved to steeple bumpstead knowing there was a surgery

9/23/2021 2:53 PM

31

travelling very dificlult

9/23/2021 1:28 PM

32

the standard of care that we had at steeple was infinitely superior to that which i have

9/22/2021 1:31 PM
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experienced at unity when i go to addenbrookes the people there have even heard about bad
standards they all sympothise i i acually cannot tell you just how bad unity is the reception
and on the telephone
33

more convenient for me to have surgery in steeple bumpstead so i can walk there

9/22/2021 1:23 PM

34

currently i drop in my repeat prescription and collect medication 6 days later two trips

9/22/2021 1:21 PM

35

we need and want a permanent surgery somewhere we can get to under our own steam i
needed to get to the pharmacy recently because one of my tablets wasnt in i had to get my
controlling partner to bring me in you cannot imagine the hoops i had to jump through, our
own surgery would ensure i didnt have to ask

9/22/2021 12:50 PM

36

until healthcare became a financial issue 8 years ago we received 100 care with 2
permanant drs who saw patients face to face enabling them to diagnose patient needs
personally i enjoyed this service since 1986 when 6000 people from surrounding villages
were in the same position with 4000 new homes in haverhill under current construction there
is the very strong possibility that unity healthcare will be more over welmed than it is at
present

9/22/2021 12:42 PM

37

keep sb surgery open it worked very well in the past and local people were very pleased
with it unlike the clements surgery to keep it open it would help to keep carbon emissions
down what about the new houses in sb

9/22/2021 12:35 PM

38

for those who do not have transport it is difficult

9/22/2021 12:30 PM

39

able to walk to the surgery even after major surgery having a surgery close

9/22/2021 11:59 AM

40

this will take away the village lifeline to better health care for some who cant use such
things as econ

9/22/2021 11:56 AM

41

not easy to get appointments to travel to haverhill also to pick up medication

9/22/2021 11:45 AM

42

provision for those without internet or the ability to drive to appointments

9/22/2021 11:39 AM

43

a great asset to the community

9/22/2021 11:35 AM

44

we got on better at steeple bumstead surgery

9/22/2021 11:32 AM

45

the pharmacy must be improved lots of mistakes being made

9/22/2021 11:29 AM

46

profoundly deaf have difficulty in comunicating on the telephone do not own a computer
therefore unable to do econ direct access to a local surgery would resolve my problems

9/22/2021 11:24 AM

47

no computor no mbile phone cannot take part in zoom calls econs phone calls not always
easy for elderly people

9/22/2021 11:18 AM

48

how am i able to get there cant do econ as no internet

9/22/2021 11:13 AM

49

we are a village who have had a surgery for many years this building was purpose built after
many years of a couple of rooms provided at various houses int eht village its a retrograde
step to close it and the village will lose its sense of community.

9/22/2021 11:06 AM

50

more houses being built everywhere including steeple bumpstead makes sense to keep
another surgery open often a job to park at clements even if it was only used for blood tests
diabetics feet diet etc. be nice to just have a nurse pratitoner their.

9/22/2021 10:56 AM

51

steeple bumstead surgery had a great team the surgery could still be used for blood tests
and vacinations with one nurse practitioner in charge and a receptionist

9/22/2021 10:52 AM

52

our village surgery has 2 consult rooms treatment room and pharmacy toilets and no waiting
out in the rain etc waiting to be seen and its all on one level

9/22/2021 10:48 AM

53

it was good to be able to call into the surgery and be able to talk to a member of staff at
reception straight away and see a dr locally and practice nurse it was a fantastic drs
practice!

9/22/2021 10:42 AM

54

it was good to be able to call into the surgery and be able to talk to a member of staff at
reception straight away and see a dr locally and practice nurse it was a fantastic drs
practice!

9/22/2021 10:10 AM

55

for the elderly and disabled causes anxiety around how they could travel to surgery
especially even walking to bus stop. bus not reliable community transport difficult as across
borders.

9/22/2021 10:01 AM

56

The building has been empty for a while now, what will become of it? couldnt mother and
toddler mother baby or playgroup how house as village hall has poor storage.

9/22/2021 9:54 AM
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There is no pharmacy at the Haverhill surgery so would then have to arrange extra transport
into town to pick up prescriptions. Many elderly people in the village who can’t drive. Also
people with young children who also struggle to get to Haverhill.

9/22/2021 8:04 AM

58

Not always possible to get an appt at Unity Healthcare in Haverhill. Everything is online, no
interaction with patient and healthcare professional/clinician. urged to complete e-consult
forms or kept waiting on the telephone for up to hours on end .. extremely frustrating. Feel
neglected. To permanently close Steeple Bumpstead Practise would be disappointing for the
community and I truly hope this can be avoided

9/21/2021 5:45 PM

59

Surgery always too busy. Still haven’t seen a doctor since the closure of village one.

9/17/2021 5:02 PM

60

Steeple Bumpstead is a large village (population approx 1,600) and is expanding all the time
(new housing estate currently being built on Water Lane for example). The village needs a
GP surgery. Public transport is unreliable and infrequent, making it very difficult for people
who don't have access to a car. Haverhill has the fourth largest population in Suffolk and the
Clements surgery cannot be expected to cope with an extra 1000+ patients coming from
Steeple Bumpstead.

9/17/2021 11:47 AM

61

Puts us at a disadvantage unless we can afford taxis, and it's hard enough getting an
appointment in the first place

9/15/2021 4:52 PM

62

Clements surgery does nothing to look after its patients. Steeple Bumpstead was always a
much better and caring surgery. Clements, Unity Healthcare is NOT FIT FOR PURPOSE.
You can never book an appointment and even trying to contact the dispensary is
impossible.

9/15/2021 10:37 AM

63

The surgery is used by those who cannot travel easily to Haverhill. from an environmental
and health standpoint it is far better for people to be able to walk to the surgery.

9/14/2021 4:09 PM

64

Lived in Stambourne for 15years so Steeple Bumpstead became our Doctor Moving back in
to Haverhill in the 80’s still maintained the Doctors Being FORCED to join the Clements
surgery was not nice Bumpstead Surgery provided a friendly, polite, confidential,
understanding and a willingness to listen to your questions and concerns regardless of how
trivial they might seem It served the local community extremely well for a very long time

9/14/2021 1:50 PM

65

New houses being built in the village with no doctors in the village

9/14/2021 11:49 AM

66

Steeple surgery much better than the Haverhill one

9/13/2021 9:25 PM

67

The surgery is within walking distance , so if I cannot drive, I am not dependant on others.
More chance of a face to face appointment

9/13/2021 9:24 PM

68

We had a doctor, a nurse practitioner two consulting rooms a nurse to treat people with cuts
and grazes as a school is next to our surgery. Also we had a dispensary, we could pick up
our medications locally without having to travel into Haverhill.

9/13/2021 9:45 AM

69

Following on from my comments to Q4, I wonder if use of the Steeple Bumpstead, perhaps
on a p/t basis., has been considered for delivery of routine and minor treatments by practice
nurses? The issue of where services are delivered seems to be presented as a binary
choice, i.e. all or nothing and Steeple Bumpstead, and because the premises are not
'adequate' that is cited as an argument for closure. Adequate for what? Surely they are
adequate for delivery of many basic and routine checks and treatments, which would benefit
many patients, relieve some pressure on appointments at the St Clements site and reduce
travel and carbon footprint? It does sound as though Covid is a convenient opportunity for
hastily closing the Steeple Bumpstead completely, but is there a middle way?

9/13/2021 8:05 AM

70

Although the convenience of having a surgery so close to where you live makes it better for
some people.

9/12/2021 10:40 AM

71

I know you have to move with the times,in the past two first class doctors was always there
for appointment plus good back up with the nursing side you became a patient not a number
you were able to talk to your doctor,but now its taken to long to arrange an appointment.are
we looking at low funding ie Budgets can we look at private funding to keep the Surgery
open.

9/11/2021 10:05 AM

72

It was more convenient to go to Steeple Bumpstead than Haverhill especially for minor
procedures or things like blood tests.

9/10/2021 4:54 PM

73

lots of elderly people, non drivers,no prescriptions are deliveried to village being in essex
and drs in suffolk has been very complicated

9/10/2021 12:34 PM

74

with so many houses being built how will clements cope any better

9/10/2021 12:29 PM
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75

poor proximity inhibits building relationship with clements surgery

9/10/2021 12:04 PM

76

visit to doctor would be more convenient in steeple could unity not open a branch in steeple

9/10/2021 11:57 AM

77

most village people can walk to the surgery

9/10/2021 11:51 AM

78

living in village is far easier then going to haverhill

9/10/2021 11:49 AM

79

for over 70's much more convenient to walk a few steps to steeple surgery

9/10/2021 11:46 AM

80

its close to walk rather than using a car to get to haverhill

9/10/2021 11:43 AM

81

i could walk to the surgery

9/10/2021 11:33 AM

82

at the meeting when you were taking over we were assured that the surgery wouldn't close
and there are people in the village who dont drive or have internet

9/10/2021 11:26 AM

83

i cant get to haverhill, i cant even go into my garden without a panic attack

9/10/2021 11:24 AM

84

would make it easier for me to go to local surgery

9/10/2021 11:18 AM

85

Distance from home promise made that the steeple surgery would not close

9/10/2021 11:15 AM

86

i could always ring steeple and get an appointment to see a doctor which i csnnot get at the
present surgery

9/10/2021 11:12 AM

87

closing the surgery makes it trickier to get appointments, order prescriptions and talk to
actual people. Clements surgery is all online which is very tricky to use and navigate

9/10/2021 11:07 AM

88

Please dont close our wonderful surgery. Where we had a fantastic friendly, compassionate
and confidential service. We were made to feel important and all needs met

9/9/2021 1:15 PM

89

The surgery has been a part of the village life for well over 30 years and the ability to attend
there is a big advantage for the elderly and disabled people who live in the village. I
attended your zoom meeting and understand the points you made about having access to a
better range of treatment at the main surgery. However, if the Steeple Bumpstead building
could be kept open with a permanent dedicated reception staff then it could be used for non
urgent appointments such as blood tests, flu vaccinations etc on a part time basis and the
running costs of the building could be offset by renting the clinic to fee paying health care
professionals such as Osteopaths, Podiatrists, Sports Masseurs, Physiotherapists etc.

9/9/2021 12:04 PM

90

Ease of access. Convenience lost. Waste of time traveling into Haverhill.

9/8/2021 7:46 PM

91

I'm concerned that it is ever harder to get an appointment and it will only increase if the
surgery shuts, there is a lot of people in our community that cannot drive or afford taxis,
having a local surgery has always made it easier when you need an appointment and not
having a local surgery with all the forms that you need to go through to get an appointment
at the new surgery are stressful enough.

9/8/2021 7:00 PM

92

There are a number of elderly people in the village who do not have access to
transport/cannot use public transport, my 94 year old neighbour being one of them. Closing
the Steeple Bumpstead Surgery will mean that she is not able to access healthcare unless
she is specifically made aware of transport options available to her (she is not aware of the
support available to her at the present time). She does not have any family locally who are
able to offer transport and she does not like to ask neighbours for help. She is also unable
to use the e-service to arrange appointments/seek clinical advice.

9/8/2021 1:08 PM

93

Not enough surgeries for the amount of people in the area. New housing being built, the
more surgeries the better

9/7/2021 10:42 PM

94

There is a need to have a surgery in the village as we have a lot of people in the village who
need to be able to walk to it and it would be very useful for surrounding villages. There are
more houses being built in Steeple and The Camps and having this resource in the village
would be a great benefit. It also keeps the house prices at a good level as it is a selling
point.

9/7/2021 6:26 PM

95

the surgery is needed and is agreat asset to the surrounding villages and must not be
closed .

9/7/2021 2:52 PM

96

I was having issues before the pandemic in length of times to get prescriptions etc. I do not
believe that the last year is reflective of normal times and am aware that when times are
more normal it is often difficult to get an appointment. When I have previously attend it is
often straight from work which is in Bishop's Stortford so is now more difficult for me to
attend. I had no issues with how the previous surgery was run and since unity have taken
over I have started to have issues.

9/7/2021 12:34 PM
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I've been with Steeple Bumpstead surgery for more than 20 years. The closure of a village
practice will result in many elderly & disabled being unable to access sufficient healthcare
provision. I've already heard of many elderly unable to use the econsult form, and when
phoning have been met with a lack of understanding or compassion, and have been made to
feel like a nuisance. All because they struggle with the use of technology. Losing their local
practice throughout the pandamic, has caused them many issues.

9/7/2021 9:22 AM

98

Closing a village based surgery will have massive ramifications for the elderly and disabled
to be able to access health care and medical assistance

9/7/2021 9:13 AM

99

Having attended the meeting on 6/9 we can see that there are good arguments for having a
centralised premises with a full range of staff. We have also got used to this through the
pandemic.

9/6/2021 8:29 PM

100

Concerns for the elderly who do cannot travel, do not have access to econsult (which is
rubbish by the way and can be manipulated in order to get a response) and are reliant on
neighbours. Haverhill is way too big now and cannot cope with the number of residents and
with more houses being built it will be even harder to see a GP. I have no idea who my GP
is, no names of staff- a far as I am concerned I am just a number and not a human being
and am being used by the surgery to obtain funding. A perfectly good building is going to
waste and could be used to offer essential services to the local community therefore
alleviating pressure on the main surgery e.g. diabetes clinic, asthma clinic, blood tests,
counselling, CBT sessions. There are consulting rooms and rooms upstairs which can
readily be used if a bit of care is given to the building

9/6/2021 7:33 PM

101

1) Access to Steeple Bumpstead and having an on site pharmacy is much easier than
navigating around Haverhill, having to park twice. 2) Steeple Bumpstead, being a smaller
surgery offers (in the past and in theory) much better continuity of care, saving having to
start the story yet again with each new doctor/nurse. Having carried out analysis of MANY
GPAQ www,gpaq.info patient surveys, this is greatly valued by patients and supremely hard
to achieve with large practices. 3) Our experience of the "full range of quality healthcare
services" from Clements Surgery has not lived up to "better quality healthcare". The system
of having to fill in an online form then wait for a call back is for the surgery's convenience. It
leaves you tied to the phone waiting for a call back (which in our experience never arrived
on two occasions) and is stressful and unworkable in some types of employment. 4) People
are turned away after making the difficult journey to Haverhill when - with the information
missing from the website - presenting for something not available that day. 5) Using public
transport, a taxi, or even sometimes your own car can not guarantee being able to arrive on
time for an appointment.

9/6/2021 6:20 PM

102

It is clear from the letter that Unity Healthcare wish to close the Steeple Bumpstead
surgery. I would have liked there to be a question asked about how many local residents
would prefer to be seen at the SB surgery. I would also like to hear why the SB surgery
building could not be used for specific medical services such as vaccinations, blood tests,
annual reviews, medication reviews, exercise and physiotherapy classes, Mother and baby
clinics. I would not accept a response which said that staff would not wish to or be safe to
work there - I think there would be people living in or local to the village who would be happy
to work locally rather than have to travel elsewhere to work. I think that Unity Healthcare is
proposing to close the SB surgery because it suits them without regard to whether it could
be used to provide better services to local patients.

9/6/2021 4:08 PM

103

The surgery list is based in Steeple Bumptead and surrounding villages - no routine
transport infrastructure - car needed. Access difficulty is variable. The list for Unity is
already over taxed and the closure of Steeple B would lessen ability to access for patients.
SB and surrounds is rural in character. Haverhill where Unity is focused is a town with urban
/ suburban list.

9/6/2021 2:52 PM

104

Most residents in Steeple bumpstead could walk to the bumpstead surgery, cutto g out
unnecessary car or bus travel and meaning those who did not have access to a car or
struggled to take the bus could easily access healthcare

9/6/2021 11:22 AM

105

I would like the service maintained, the village is growing. Although patchy at times we had
a good service prior to unity taking over. As a satellite surgery we could attend the Haverhill
surgery for more complex procedures. For all routine appointments, blood tests, regular
injections, vaccinations, dressings etc the steeple bumpstead surgery would be more than
adequate.

9/5/2021 7:40 PM

106

I would like the service maintained, the village is growing. Although patchy at times we had
a good service prior to unity taking over. As a satellite surgery we could attend the Haverhill
surgery for more complex procedures. For all routine appointments, blood tests, regular
injections, vaccinations, dressings etc the steeple bumpstead surgery would be more than
adequate.

9/5/2021 7:05 PM
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I believe this was always the intention. Broken heating followed by covid were convenient
excuses. Steeple Bumpstead is expanding and there is NO Dr's surgery! Many residents do
not have their own cars and a bus trip to The Clements Surgery is not straightforward. What
are the chances of actually getting there during your short opening hours?

9/4/2021 11:10 PM

108

It could be used for other healthcare needs ie Nurse appointments and blood tests

9/4/2021 9:19 PM

109

It will be a significant loss to our community. Many people appreciate a more local, smaller
and friendlier setting. This is not to do with the staff who are always helpful but the setting
itself which feels more personal and accessible as it is serving just our villages and not a
large proportion of Haverhill.

9/4/2021 7:20 PM

110

I think the Clements surgery is struggling to cope, trying to get an appointment or blood test
is difficult.

9/4/2021 7:04 PM

111

Although it is not too difficult for me to travel 4 miles to the surgery currently, as I suffer
from rheumatoid arthritis this may not always be the case. Also I'm concerned that the
elderly may not find the travelling easy and may simply decide not to attend the surgery.

9/4/2021 4:16 PM

112

As Steeple Bumpstead has an ageing population I feel closing the surgery will have a big
impact on their ability to be provided with adequate care. In addition it seems like another
huge loss to village life, where once you could just walk up to the surgery.

9/4/2021 3:30 PM

113

There is a hidden community of people in the village particularly the elderly who are
neglected. Firstly they don't make a face, they don't understand technology and to ask them
to dial 50+ times is too much. So they aren't getti g treated. It's so wrong.

9/4/2021 12:38 PM

114

The reason we moved to the Steeple Bumpstead Surgery was because it was more
convenient as I live and work in the village and my daughter goes to school in the village.
There are lots of elderly residents who struggle to travel to Haverhill for appointments

9/4/2021 12:18 PM

115

Seemingly, the Steeple Bumpstead surgery has been closed since October 2019 ........ It
would be ideal to actually SEE a GP again, rather than being "diagnosed virtually". It is
quasi impossible to actually see a GP at Unity Healthcare, whereby a more precise
assessment can be made face-to-face rather than guess work by e-consult. Other villages,
like Finchingfield, and Clare work perfectly well, and this would alleviate the "pressure" on
Haverhill.

9/3/2021 5:22 PM

116

This is difficult for me to answer in that I have been a patient at the surgery since I was a
small child and stayed with the Haverhill surgery even when moving to Steeple Bumpstead
42 years ago. I have therefore had no issues with the surgery not being open in the village.
However I know there are people in the village who are poorly and can cope with walking to
the surgery in the village but find it hard to travel into town. Closure of the surgery would be
a great loss to what is a significant sized village. It is a busy and thriving community with
new houses being built currently so loss of this service would be very detrimental to the
villagers.

9/3/2021 10:37 AM

117

Since Drs Slade & Ridley retired service at Steeple Bumpstead surgery has been utterly
hopeless. Doctors appointments difficult to obtain and random doctors seen, even if an
appointment was obtained. I transferred my registration to The Family Practice in Haverhill
years ago - they are well organised and efficient. However the new housing estate being
built in Steeple Bumpstead will significantly increase demand on local doctors. It would be
quite helpful to retain a surgery in the village if it is organised well enough to provide a good
service.

9/3/2021 9:48 AM

118

Clements surgery it’s always busy, getting appointments is near enough impossible, doc
quarterman is rude. Our village needs an easy accessible doctors with friend and
accommodating staff that will listen and advise. We know our bodies

9/2/2021 7:12 PM

119

A local surgery provides a community hub, is easier to access and you get a more personal
service.

9/2/2021 2:48 PM

120

Not always happy with service from Clements Surgery

9/2/2021 2:30 PM

121

My mother lives in Steeple Bumpstead and does not drive, the buses do not run direct,
therefore she would have to change buses to get there. Obviously this would mean the
appointment would have to run on time to fit in. She can walk to Steeple Bumpstead surgery
where appointment times would not matter so much.

9/2/2021 12:54 PM

122

My mother lives in Steeple Bumpstead and does not drive, the buses do not run direct,
therefore she would have to change buses to get there. Obviously this would mean the
appointment would have to run on time to fit in. She can walk to Steeple Bumpstead surgery
where appointment times would not matter so much.

9/2/2021 12:54 PM
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I think it would be far easier for the people of steeples bumpstead and places like hellions
bumpstead to attend the surgery, after all the building is there so why not use it.

9/1/2021 11:11 PM

124

A shorter journey for us to surgery for appointments

9/1/2021 5:15 PM

125

Appointments are difficult to get. Econsult does not answer your questions. I find the
receptionists abrupt. With new building in the village and a large elderly community I feel the
surgery is in even greater need.

8/31/2021 8:24 PM

126

My comments are - the standard of care from steeple bumstead surgery had deteriorated
after Dr Ridley left and have found unity care in Haverhil very good especially through thier
online service

8/31/2021 5:33 PM

127

I think that we should keep the surgery in Steeple Bumpstead. It is still part of Braintree
District Council. For children that go to school in Essex there is an issue for those that live
in the Essex area, go to school on the Essex area and have a doctor's surgery in Suffolk.
There are complications in communication between counties. If there are needs for mental
health referrals and for children then they cannot communicate with the school. If they have
SEN it is also complicated. It seperates care into different parts and is extremely
detrimental to the child and their families. I also believe that Haverhill struggles with the
amount of patients that it has. If some of them could be seen at Steeple Bumpstead I think
this would be to everyone's benefit.

8/31/2021 12:55 PM

128

The elderly who cannot get to the surgery will be affected as will those who work and cannot
get appointments at the Haverhill surgery. More patients at Haverhill means fewer
appointments and less patient care . More houses are being built in the Village so the
support and numbers wanting to use the surgery are more than sufficient. Loss of a
community building that has always provided a more than adequate service. However I’m
sure the decision has already been made to close the surgery and unfortunately covid has
been used as a easy escape route.

8/29/2021 8:49 PM

129

Elderly patients who could walk to surgery can not get to Clements.

8/29/2021 6:25 PM

130

Having a surgery in a village the size of Steeple Bumpstead is essential. The village is
growing a permanently closing the surgery at this point seems irresponsible. Even if it is not
possible to have a permanent doctor, having a Clinical Nurse practitioner on site would
serve the community particularly if they have trouble travelling to Clements.

8/29/2021 6:06 PM

131

I do not want Steeple Bumpstead surgery to close .As I have found Haverhill surgery
understaffed and difficult to find with poor directions.

8/29/2021 12:58 PM

132

Living in Steeple Bumpstead the surgery was one of the reasons we moved here the
services were always excellent why shut a good service in our village.

8/29/2021 11:58 AM

133

I have grave concerns about closing this. When you are feeling really poorly getting into the
car to travel on rural road to Haverhill is just not ideal. Especially for those vulnerable within
the village who have no means of transport. It isolates us further.

8/29/2021 11:24 AM

134

This is a travesty!! We always had an excellent service at Steeple Bumpstead surgery and
now you want to close it down. What is the point in all the SB patients having to travel into
Haverhill when we already have a perfectly adequate surgery. We are currently having to
travel into Haverhill simply to pick up prescriptions!

8/29/2021 10:26 AM

135

This is a travesty!! We always had an excellent service at Steeple Bumpstead surgery and
now you want to close it down. What is the point in all the SB patients having to travel into
Haverhill when we already have a perfectly adequate surgery. We are currently having to
travel into Haverhill simply to pick up prescriptions!

8/29/2021 10:26 AM

136

I am a widow with teenagers, I work in the other direction, having to drive to an appointment
or collect a prescription instead of walking is just wrong when there was a perfectly good
surgery in the village. Covid should be making life easier for residents, the NHS costs are
so high this is nothing in the scheme of things. Make the NHS work for the patients.

8/29/2021 8:29 AM

137

The drive into Haverhill is fine when the weather is good, but in winter, when you are unwell
and needing to see a doctor this could be a very dangerous journey. Lots of residents
particularly elderly and vulnerable do not have their own transport and have to rely on a very
limited bus service in order to travel into Haverhill. Could the SB site not be kept open for
some appointments or prescription, nurse services or for children’s appointments?

8/29/2021 12:12 AM

138

Closing the surgery will lose the convenience to collect prescriptions. It is within walking
distance of our home. My nan, who lives in the village, doesn't drive so always relies on
family which is frustrating for her.

8/28/2021 10:59 PM

139

Issues for vulnerable and elderly people - access especially, getting prescription etc.

8/28/2021 10:07 PM
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140

Totally impractical opening hours for Unity Pharmacy. When having to arrange travel 9-11
and 3-6 is NOT practical. Blood tests, health checks etc - Takes more time in travel than
the actual appointment. New housing being built around Haverhill will put unprecedented
strain on services provided by Unity Haverhill. Presumably Unity now has the Steeple
Surgery funding from Essex and doesn't want to give it up. I feel its not about better
services (Bumpstead supplied the requirements admirably), its about finance. And with an
aging population, it means greater need for local surgery. Not to expect everyone to come
by car (or the cost of a taxi). Unity Haverhill probably think they are coping well - probably
because its empty and appointments seem to be scarce (bit like schools would work really
efficiently if there were not any children present). Bumpstead itself is growing with housing
development.

8/28/2021 8:38 PM

141

The Clements Surgery is too far away. It is impossible to get to see a doctor.

8/28/2021 7:42 PM

142

There was a good service provided at Steeple Bumpstead surgery which is not provided at
The Clements. Not everyone in the village can access e consult or the surgery. Staff are
less than helpful.

8/28/2021 5:17 PM

143

The older generation in the village would find it hard to get into the town , it’s good to have a
village doctors

8/28/2021 2:00 PM

144

The steeple Bumpstead surgery worked really well for everyone in the village. The service
that I’ve received (particularly the dispensary) doesn’t come close to the excellent service
before It feels like the surgery is being closed by stealth, using the pandemic and the
change in usage as an excuse to say that Haverhill provides everything Since the closure of
the steeple Bumpstead surgery, life has not been normal, in particular how we all have tried
to not visit the GP. It therefore does t feel like you can safely say that the change to
Haverhill has worked well

8/28/2021 1:38 PM

145

The surgery is part of the village and a lot of elderly patients struggle to get to Haverhill.
Also havi g children at school it's much easier to be able to take them to the bumpstead
surgery than having to get to Haverhill.

8/28/2021 10:57 AM

146

It is wrong that we were told it wouldn't close and now covid is being used as an excuse to
close it, I can not drive so it costs a fortune to get to town and we can now never get
appointment or prescription

8/28/2021 10:17 AM

147

Don’t feel the telephone / online service matches previous face-to-face at all. I have not
received regular follow-up at all since my GP service left the village. Can only access the
surgery with a car. As a teacher, the call back service is useless in term-time because I am
unable to anticipate the call.

8/27/2021 5:40 PM

148

Too many patients for the Clements so can’t get any appointments for months

8/27/2021 12:05 PM

149

Am getting older - at 76 I am able to cycle at (have lost my driving licence for sight
deterioration) but the distance will soon make this less easy. No buses will take me right to
the surgery.

8/27/2021 11:05 AM

150

We should have access to a local surgery, and not have to drive over 4 miles. Patients
need access to the pharmacy, and a local surgery for local people. Think of those that do
not have access to transport. Very sad state of affairs if you close this.

8/26/2021 9:47 PM

151

The apparent support is simply not there. Yes, we get a return phone call but it is made very
clear the doctor simply wants to end the session as quickly as possible. Does not listen nor
appears to care.

8/26/2021 1:20 PM

152

The steeple bumpstead surgery has been a vital part of village life over the last 25 years
which I have lived in the village! Since the temporary closure of the branch, the feeling of
the community has some what gone from the village life. Additionally, it was more
environmentally friendly having the branch in the village rather than the emissions which are
generated by individuals having to DRIVE to the branch in Haverhill. Due to it being a short
journey at varying speed limits it is not very economical in the slightest and at a cost to
both the individual and to the environment. At least with the steeple Bumpstead branch you
could walk there. Additionally it was more accessible for the vulnerable and elderly, very
friendly and I felt confident when visiting the surgery that I was an individual rather than just
a number! My health concerns mattered!

8/26/2021 11:01 AM

153

Getting an appointment was easier and you could speak to a person rather than completing
an online survey, which always points you to A&E rather than too a doctors appointment.

8/26/2021 9:28 AM

154

Since taking over no longer using Saffron NHS services so for simple tests when clements
is busy is now Newmarket or Bury St Edmunds adding 15-20 miles each way and 2 hours
for a simple blood test etc. Again could be done at SB or closer Waldren For efficiency both

8/26/2021 9:14 AM
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NHS and patient, environmental impact and speed of getting an appointment re-opeing SB
only makes sense
155

As steeple Bumpstead is in Essex I have hospital appointments in chelmsford and also
Basildon. I now also have to go to addenbrokes. When a call comes from the hospital it is
hard to remember which dr/hospital we are talking about. Surely living in Essex we should
be under Essex health care ?

8/26/2021 8:54 AM

156

Having a surgery in a reasonably sized village is extremely valuable, particularly to those
who are older and don’t drive, and those with young families. Of late, trying to get an
appointment in Haverhill for simple blood tests is taking weeks

8/26/2021 6:54 AM

157

With new housing being built in steeple Bumpstead and Haverhill we will be needing more
facilities, not closing them down

8/25/2021 10:24 PM

158

I can manage, I have someone who can take me to appointments and pick up prescriptions.
However, this takes time and is far from environmentally friendly. My concerns are for the
elderly, parents with young children and anyone without transport. There is no public
transport to the surgery. It’s not even in the centre of town, so you could pop in whilst doing
other stuff. Whilst it might have worked for Unity it operating the Steeple surgery, it has
caused a lot of challenges for me (and other villagers).

8/25/2021 9:36 PM

159

Not being able to take my children to a doctors with out transport.

8/25/2021 6:06 PM

160

This is a village asset for not just Steeple Bumpstead but surrounding villages. It is also
conveniently situated close to elderly residents and the local school.

8/24/2021 9:12 PM

161

I am not happy with the inconsistencies at haverhill. It can be very difficult to arrange an
appointment with the doctor or the nurse. Covid has of course caused problems. It is very
difficult to decide whether Covid or inefficiencies at Haverhill have led to a less than perfect
service. Over the last 2 years the pharmacy has proved itself unable to cope at times giving
a very poor service. I have recently found it impossible to book an annual health check, the
receptionist informing me it could not be arranged because of staff shortages. I have
previously written to suffolk NHS informing them of my unhappiness with the service
offered. I was extremely happy with the surgery being opened in steeple and never had a
problem. I believe that the Clements surgery has become too large and unwieldy to cope. It
needs to open steeple again to help with the numbers involved. Steeple continues to grow,
we have another large housing estate being built so reopening the surgery would seem to be
the obvious solution to the overcrowding at haverhill. Remember Haverhill is also growing at
an alarming rate. Perhaps the time has come for steeple to return to Essex Healthcare. The
present arrangement is not providing the service the NHS promises I disagree with Dr
Brandon that it has been working very well. It is working but not well. The steeple surgery is
the only solution to a situation which will only get worse, especially for the elderly and very
young.

8/24/2021 2:18 PM

162

It feels like Covid has given the practice the perfect opportunity to close the site and that
this was always the objective anyway. With Haverhill and Steeple Bumpstead expanding
and lots more houses being being built this should not be happening. At the moment it looks
like the eConsult will replace proper face to face GP appointments and not the service I feel
we should have available (I have recently been given wrong medicated treatment, which I
believe would not have happened if I'd seen a GP in person). And with eConsults now
limited to being completed during opening hours it feels as if the service we receive is
diminishing even further. I am quite capable of persisting if I'm not happy or don't feel I'm
getting what I should but I know of lots who are not happy (especially the older, less
computer literate or frail and lacking in confidence. We have gone from a caring service to
what feels like a purely commercial one and the reception I have received when I have
phoned has been dismissive and unhelpful. It is so much easier to avoid patients if it is all
done remotely and relationships are not valued or important. GP's should so much more
than prescribers, which is what it now feels like they are and I appeal to those that can to
make the decision to keep our village asset open; the unused space could be used
creatively with other support and other therapies available, including diet and smoking
support, space let out for exercise classes, private physiotherapy and counselling etc.
etc.... And lastly, it can't be good for those GPs to spend so much time on computers than
seeing their patients face to face.

8/24/2021 1:33 PM

163

I left the surgery at the time of its moving to Haverhill. I have registered at a surgery more
accessible to me. Probably equi-distance to Haverhill but less main roads. Whether I had
remained with Clemonts or moved to where I am now, I have a round trip of about 12 miles
to collect prescriptrions everymonth. I also did not want to be with the Haverhill surgery as it
sounded to regimented and impersonal (based on talk provided by the practise to the
patients of SB surgery at the time of move). Many other older people are outside the
catchment for othere surgeries and are frightened off by lack of access (no transport) and

8/24/2021 12:30 PM
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no internet (for video calls). I would not have left the surgery had it remained in Steeple
Bumpstead complete with dispensary.
164

I myself have missed have the village surgery and especially the pharmacy over the last
couple of years. I have four children and being in the village and next to the school is much
more convenient and also less worrying having a surgery near by for help and advice. I
found it much more friendly and less stressful when myself or the children are poorly having
a service close by. I’m also concerned if I don’t have a car available how I would get there
with little bus service in the village. I think it won’t be in the best interest for the village to
have this service close and keep waiting longer for appointments or only being seen by a
phone call.

8/24/2021 12:27 PM

165

We need a surgery here! It's a big population with a lot of old, housebound and vulnerable
here who Cannot get to your practice and cannot use econsult or get through on the phone.

8/24/2021 9:35 AM

166

It’s disgraceful the doctor’s surgery in Steeple has been open for years many villagers use it
and it’s been taken away especially for the elderly and vulnerable we need the surgery back
with full time doctor and nurses

8/24/2021 9:11 AM

167

Steeple surgery is convenient, local, easy to get an appointment, Clements surgery booking
system is not worth the money spent on it. It’s impossible to get an appointment, you have
to wait 2 days for a text or e mail reply, very rarely do you get a phone call response. And
when waiting for medication from the pharmacy, the reception staff at the surgery and
always slagging off patients who have called, they speak about them loudly, discussing
personal issues they have called with and they are very unprofessional

8/24/2021 8:56 AM

168

The older generation and future generation need this surgery. Its It's in the perfect
locationfor all family types and helps the community with positivity and community spirits.

8/24/2021 8:30 AM

169

I am getting a poorer level of service from Clements than Steeple. E-consult is time
consuming, hardly any appropriate appointment times especially with children at school/
preschool. Many issues with dispensary telling me items are ready then turning up and they
are not or unavailable. Surgery is out of the way and too far for me to travel to.

8/24/2021 8:12 AM

170

The health provisions are poor and stretched already (and before the integration).

8/23/2021 11:49 PM

171

We don't want to be merged with the larger surgery. Appointments are more difficult to get
and are less personal. We want to retain Steeple Bumpstead surgery

8/23/2021 10:24 PM

172

I am relatively young and have access to my own transport, however this is not
representative of the village at large with an elderly population. Steeple Bumpstead surgery
has also saved me a number of trips to A&E during my youth for accidents/stitches which
would unlikely to have been possible if I had not been able to attend 'walking wounded'.
Closing the surgery is short-sighted, in my opinion, and no less than I expected when Unity
took over albeit somewhat accelerated by the pandemic.

8/23/2021 10:02 PM

173

This was NOT what we were promised. We have been totally mislead - you just want our
funding!

8/23/2021 9:56 PM

174

The village has both young and old who would much prefer the convenience of a village
practice with Drs that know there patients and give the support and understanding need in a
rural community. Driving in every month for prescriptions is not environmentally friendly and
the delivery service is only offered to a very few. It is very sad that elderly people should
have to get a taxi to the doctors. I would at the very least like to see a full dispensary
service in the village, and a permanent nurse practitioner so that vaccines, blood tests,
wound dressing etc could be received in the village.

8/23/2021 9:42 PM

175

Steeple Bumpstead NEEDS its own surgery. I for one can’t do the e consult form . People,
especially elderly NEED to see a dr or nurse when necessary and not via a plastic screen.
PLEASE open our surgery.

8/23/2021 9:33 PM

176

It is very disappointing. The village was assured that our village surgery was safe and would
reopen. Using the Haverhill survey feels impersonal and with the new housing proposed for
Haverhill, the Haverhill surgery will not cope with a surge in patients.

8/23/2021 9:31 PM

177

Living in a village it is essential that we have available healthcare in the proximity of where
we live and could walk to

8/23/2021 8:49 PM

178

Please do not close this practise. My husband and I originate from Steeple Bumpstead and
are still registered there, and my elderly parents still reside there.It is causing them great
concern and upset at the possible closure of the surgery and the last 18 months have been
extremely difficult for them to make and attend appointments having no online access. They
have struggled to get seen and are unable to complete an E Form or send pictures causing

8/23/2021 8:02 PM
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them to become very upset.Along with other elderly residents in the village they worry for
the future and accessing healthcare in their hour of need.
179

It is already in the news that the site is struggling and the staff are stressed and cannot
cope (Haverhill Echo approx 22nd August). If the site opens the Steeple Bumpstead site
again it will reduce the stress on the practice by moving patients back to the Steeple
Bumpstead practice. It is already hard enough to get an appointment at the Clements site
and the opening hours are becoming more restrictive.

8/23/2021 8:01 PM

180

I feel I’ve missed face to face consultation although I’ve always had a good response to
econsult but it’s not the same as a face to face consultation. Also as my husband and I are
getting older we worry about driving to the surgery in the future.

8/23/2021 7:27 PM

181

Haverhill doctors cannot cope since they took on Steeple Bumpstead patients and we had a
great surgery before

8/23/2021 7:12 PM

182

The service has gone down hill considerably since the survey got taken over, let alone once
it closed due to covid. I feel like we’ve just been hung out to dry. Public transport is terrible
getting into town, let alone getting from the bus station to the surgery. It’s a military
operation getting the bus times to match you appointment time. It’s all well & good if you
live in town but not ideal when living in the surrounding villages with little/no way of getting
into town. The surgery in the village was useful, convenient for those who couldn’t/unable to
drive.

8/23/2021 7:00 PM

183

Since being transferred to Unity Health care I feel there is no Dr patient relationships.And
lack of care .After a recent visit to the hospital for a suspected fractured arm.I was sent for
a DXA scan on the 29th of July the Clements received my results along with a request that
I be invited in to discuss the findings and talk about appropriate care I’m still waiting.If this
is the kind of care I have to look forward to at the Clements then do not shut Steeple
Bumpstead.

8/23/2021 6:54 PM

184

I feel that this site could be used to offer other services such as Physio, Chiropractic,
Osteopath, types of counselling services, well-being, midwifery talks as well as alternative
therapies. Perhaps even minor triage.

8/23/2021 5:38 PM

185

I cannot easily access the Clements surgery due to medical issues prohibiting me from
driving.

8/23/2021 5:22 PM

186

Increased travel & time spent. Never spoken to same Dr or nurse twice

8/23/2021 5:21 PM

187

The surgery was running well and managed but since unity took over there seems that the
surgery is not good an though.

8/23/2021 5:16 PM

188

Steeple Bumpstead is a good size village with new houses being built all the time. We need
our surgery back. Haverhill surgery is not fit for purpose and have too many patients. My
elderly neighbour has really struggled to get help since the surgery has been shut and I
worry about her every day.

8/23/2021 4:32 PM

189

As Steeple is getting progressively bigger we need our own surgery, Clements is already not
fit for purpose,

8/23/2021 4:31 PM

190

I have greatly missed the surgery in the village. I found it very accessible and it was easy
to make appointments and they were very accommodating. This is not the case with the
Haverhill surgery. I feel reluctant to attend the practice after receiving a letter telling me that
I could be banned from the surgery in the future with no explanation as to why., only that it
may have been one of three vague reasons. This happed during a very stressful and difficult
time. I am frightened that an excuse will be made to withdraw my healthcare there. Please
keep the village practice open.

8/23/2021 4:16 PM

191

It is impossible to get any help from a doctor in haverhill. The only place I have been seen
over the last year is in a&e. Closing the other surgery means many people will never have
the opportunity to speak with a gp

8/23/2021 4:14 PM

192

Steeple Bumpstead is a large village, the surgery was well used prior to being bought by
Unity and is within easy walking distance for most village residents including the elderly. For
people who do not have access to a car the public transport available to us here is limited
and actually we just want to be able to use our surgery without an unnecessary trip into
Haverhill.

8/23/2021 3:36 PM

193

Older generation cant always get to haverhill and appointments not always available at
haverhill

8/23/2021 3:27 PM

194

This will completely overwhelm an already failing system in Haverhill

8/23/2021 2:34 PM
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195

1. We should have never taken it on it should have gone to an Essex GP, you couldn't meet
needs of patients before this

8/23/2021 2:00 PM

196

My mother does not drive, or can she afford taxis. Therefore if she has an appointment at
the Clements surgery I have to take time off work to get her there and home.

8/23/2021 1:30 PM
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Q6 What improvements would you like to see at Unity Healthcare?
Answered: 185

Skipped: 25

#

RESPONSES

DATE

1

Give it up let someone else run Bumpstead practice because since the Clements took over
people of Bumpstead have been worse off.

10/7/2021 12:04 PM

2

To get an appointment.

10/7/2021 11:59 AM

3

To be able to see a doctor and not having to go to A&E who are overworked.

10/7/2021 11:58 AM

4

To get the doctors or nurses to help with the extra housing problem ASAP which is more
people.

10/7/2021 11:55 AM

5

Easier contact and more face to face with GP

10/7/2021 11:34 AM

6

See above

10/6/2021 10:58 PM

7

As a type 2 diabetic I have never seen a doctor since we were taken over by The Clements.
I wonder if in fact there are any...? My review was taken over the phone, which is
unacceptable and nothing like the standard of service we were used to at the Steeple
Bumpstead surgery.

10/6/2021 3:10 PM

8

Ease of getting an appointment. But it is common knowledge that it has always been
extremely difficult to get an appointment at The Clements.

10/6/2021 2:48 PM

9

More appointments, more doctors a change in Attitude towards patients, being listened to
and heard, a kinder more caring environment. Get rid of e-consult as their main way of
diagnosing as it is miss-diagnosing and mistakes are being made. We are being
experimented on at the patient’s cost.

10/6/2021 10:11 AM

10

the ability to have a face to face appointment local to my home, more caring and empathy
from the staff rather than the attitude the patients come after the business.

10/6/2021 12:03 AM

11

Ability to see a GP face to face. Ability to make an appointment at the reception desk when
attending for blood test etc instead of being told to go home and ring up later - that is
farcical!

10/4/2021 10:14 AM

12

Better organised, available appointments and nicer receptionists.

10/4/2021 3:50 AM

13

Getting face to face appointments again. When filling in an e-consult sometimes you don’t
need to answer all those questions.i.e. Just being able to say you have a severe earache.
Or just asking for advice. Also surely we don’t need the recorded message about corona
virus now. We all know about it.

10/3/2021 7:14 PM

14

I feel that the administration is good but getting out of hand, that face to face meetings with
the doctor and now becoming a rarity, and that lessons learned during the pandemic are not
being developed in the way they could be to make medical services accessible to those
who can't travel. I applaud the work of Clements surgery and the healthcare trust but to
finish your consultation document saying that you have to find your own way to the surgery,
and simply say that these are the numbers for buses, taxis and the volunteer drivers - sort it
out yourself, shows a very poor appreciation of the elderly and the frail who you are in sole
existence to serve. If the Clements surgery was situated next to the Bus station in Haverhill
all this would be fine. Sadly it is not, and you need to do some more thinking on how to
make it more accessible to everyone before you close completely the surgery in Steeple
Bumpstead.

10/3/2021 1:57 PM

15

More staff

10/1/2021 11:14 AM

16

Prefer to have some cover in Steeple Bumpstead, cannot travel to Haverhill all the time, too
expense, no public transport. Unity Healthcare, needs more appointments and resources
and some kind of transport arrangements for those who cannot get there.

9/29/2021 12:26 PM

17

easier access to appointments via the website for routine test unable to book blood test at
present clear information about time to book prior to appointment

9/27/2021 1:00 PM

18

longer pharmacy hours blood test appointments available to book via website and face to
face appointments

9/27/2021 12:38 PM
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19

?

9/27/2021 12:17 PM

20

?

9/27/2021 12:14 PM

21

unity healthcare is fine except for the short opening times for prescriptions

9/27/2021 12:10 PM

22

More face to face appointments. Improved administration procedures. It should not take two
weeks to ‘process’ a letter from a hospital consultant. Better and more efficient of electronic
transfer of documents between hospital clinics and the surgery should be made. For
example Addenbrooke’s MyChart system.

9/24/2021 10:09 AM

23

to see a doctor face to face sometimes

9/23/2021 2:56 PM

24

more infomation on drs and what services are available have a patient forum with reports as
we had at steeple bumpstead

9/23/2021 2:53 PM

25

dispensery open more hours and when med staff are there

9/23/2021 1:28 PM

26

start from scratch i have absolutely nothing positve to contribute please understand your
patients are you bread and butter and and a dam sight more important than any receptionist
you cannot cope with the extra people

9/22/2021 1:31 PM

27

i prefer the more personal approach from a smaller surgery like steeple bumpstead where it
was easy to call in anytime of the day to make an appointment and collect prescriptions

9/22/2021 1:23 PM

28

to keep the steeple surgery even if only open 1-2 days a week i guess there are many
people in s/b who are unable to drive or cope with the journey by bus

9/22/2021 1:21 PM

29

i do not use computers or want a phone consultation i want to see a dr as soon as humanly
possible most of us want and need human contact

9/22/2021 12:50 PM

30

none in haverhill we want our surgery back

9/22/2021 12:42 PM

31

face to face consultations you can see paramedics and doctors in hospital and they wonder
where you are more efficincy would be helpful

9/22/2021 12:35 PM

32

i find the econ system very dificult i am not familiar with this system if i can make an
appointment over the phone i am happy to do this

9/22/2021 12:30 PM

33

to keep steeple bumpstead open to be able to ring and make an appointment to be able to
ring and speak to a dr/nurse

9/22/2021 11:59 AM

34

steeple bumpstead surgery remaining open

9/22/2021 11:56 AM

35

make more appointments with doctors available not everything cam be diagnosed from
photos and make it easier to speak to a doctor if you phone in the morning and wait for half
an hour to get an answer do not say ring back

9/22/2021 11:49 AM

36

surly steeple bumpstead would remain open 2-3 days a week for minor app eg blood tests
and picking up medication

9/22/2021 11:45 AM

37

scheme for organised transport to appontments for those qualifying for weelky prescription
deliveries simplification of the unity automated telephone message to help elderly and all

9/22/2021 11:39 AM

38

to be able to see a dr when we need like we did at steeple bumpstead

9/22/2021 11:32 AM

39

it should be a lot better than it is to see a doctor

9/22/2021 11:29 AM

40

to be able to see a dr direct -phone call consultations are totaly unsatisfactory resulting in
health issues being missed

9/22/2021 11:24 AM

41

to be able to telephone directly to make an appointment not having to go through numerous
numbers press this for this and this for that

9/22/2021 11:18 AM

42

to be able to actually see a dr and to be able to ring to make an appointment

9/22/2021 11:13 AM

43

i witnessed an elderly lady trying to book an appointment at the reception desk she was told
to go home and phone - quiet ridiculous i felt as she was frail - a bit of compassion wouldnt
have gone a miss !!!! its common sense.

9/22/2021 11:06 AM

44

being able to see a dr face to face

9/22/2021 10:56 AM

45

do away with econ for a start and talk to people

9/22/2021 10:52 AM

46

no waiting outside specially for pharmacy in bad weather

9/22/2021 10:48 AM

47

to be able to make a call with reception staff in certain surcumstances without having to
carry out an econ.

9/22/2021 10:42 AM
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48

to be able to make a call with reception staff in certain surcumstances without having to
carry out an econ.

9/22/2021 10:10 AM

49

obvious changes increased numbers of drs and nurses and pharmacist giving more
appointments increase face to face appointments.

9/22/2021 10:01 AM

50

Haven’t used it yet as struggle to get there

9/22/2021 8:04 AM

51

Phones answered in a timely manner Appointments more readily available On the Day
appointments available throughout the day. Pleasant Staff when dealing with enquiries (it
costs nothing to be polite although I appreciate this works both ways!)

9/21/2021 5:45 PM

52

More availability

9/17/2021 5:02 PM

53

Local branches, accessible transport routes, better follow ups.

9/15/2021 4:52 PM

54

Closed down and being run by a proper caring healthcare trust that has its patients interests
at heart.

9/15/2021 10:37 AM

55

Meet the 48 hour time frame for responding to requests for virtual appointments. Provide
physio support in a reasonable timeframe

9/14/2021 4:09 PM

56

The ridiculous questions asked just to try to see a doctor It’s a basic right Told to ring 111
which is down right stupid It would be a wonderful idea if you could actually listen to the
people who you are supposed to be serving So many people feel totally abandoned It’s like
the inquisition talking to the reception people and it puts people including myself of
bothering I have anxiety and mental health issues and can’t deal with it Sometimes we just
need some reassurance

9/14/2021 1:50 PM

57

To be able to get an appointment

9/14/2021 11:49 AM

58

Confidentiality to be honoured, direct phone line with no recorded message

9/13/2021 9:25 PM

59

The re-establishment off face to face appointments with a G.P. I have a hearing problem
and find it very difficult to discuss a problem over a phone call.

9/13/2021 9:24 PM

60

Stop wasting time to get through to the surgery! You are put in a queue, when you are
number you are number 2 in the queue, the phones cut you off.

9/13/2021 9:45 AM

61

Nothing specific

9/13/2021 8:05 AM

62

Happier staff who can be more helpful. Improvements to the road leading up to the Surgery
as it is full of massive potholes and has been for some time.

9/12/2021 10:40 AM

63

Time changes for pharmacy feed back for patients having blood tests and yearly checks

9/11/2021 10:05 AM

64

Close the pharmacy as it is inefficient. I have changed to well pharmacy in town and I don't
have to queue outside in all weathers only to be told that my prescription isn't ready or
something hasn't been ordered, even though the request was made sometimes up to 6 days
before attempting to collect.

9/11/2021 9:33 AM

65

one specific dr just for village who will understand need of patient

9/10/2021 12:34 PM

66

small surgeries availble to local people

9/10/2021 12:29 PM

67

would prefer that steeple surgery remain open please note that with housing expansion insb
closure of surgery seems a retrograde step

9/10/2021 12:04 PM

68

the provision of surgery in steeple bumpstead provided by unity. nhs is supposed to be a
caring serive and online can be unpersonal

9/10/2021 11:57 AM

69

appointments to see a doctor face to face rather then a phone call

9/10/2021 11:51 AM

70

be nice to see a face to face dr when needed

9/10/2021 11:49 AM

71

re instate steeple bumpstead, far less hassle

9/10/2021 11:46 AM

72

re-instate steeple surgery as soon as possible

9/10/2021 11:43 AM

73

to see a doctor in person and not over the telephone

9/10/2021 11:33 AM

74

to make follow up appointments

9/10/2021 11:26 AM

75

gp/nurse available for home visits

9/10/2021 11:24 AM

76

face to face gp appointments as i cant do econsult and dont believe phone consultations
are adequate

9/10/2021 11:18 AM
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77

consistancy, reliability, care, proper team work

9/10/2021 11:15 AM

78

easier to get an appointment rather then talk on the phone

9/10/2021 11:12 AM

79

making the online system easier to be able to walk in

9/10/2021 11:07 AM

80

That we can have our Surgery back as it did not need any improvements

9/9/2021 1:15 PM

81

I I haven’t had enough contact with the surgery to make any comment

9/9/2021 12:04 PM

82

Phone system. Constantly a long queue, cannot wait on hold as work in a lab.

9/8/2021 7:46 PM

83

Easier to make appointments online, you need some patient code that is unobtainable as far
as I can see and the whole process makes your blood pressure explode, I actually feel like
the surgery does this to make it hard for you to gain appointments so you give up and don't
bother

9/8/2021 7:00 PM

84

Quicker response to e-consultations, particularly for conditions such as UTIs where patients
do not want to wait up to 48 hours with symptoms for an antibiotic prescription. Easy to
book face to face appointments for elderly patients (not via e-consult process).

9/8/2021 1:08 PM

85

I would like to see the reception staff better trained and friendly and more welcoming to
patients. Whilst I understand they have a difficult job dealing with some members of the
public this attitude should not rub off onto others

9/8/2021 9:57 AM

86

Don't close down small surgeries

9/7/2021 10:42 PM

87

Need to have more face to face appointments. More professionalism on reception. More
chances to see a doctor and referrals. Less using the computer for getting in contact with
someone

9/7/2021 6:26 PM

88

If you could have the econsult back to being available to submit 24hrs a day 7 days a week.
Im a night worker so you can imagine how useful this function is.

9/7/2021 3:29 PM

89

Remain open

9/7/2021 12:34 PM

90

Please could you review your web pages, last time I looked up Christmas Maltings Surgery
it showed the surgery at the old site in Haverhill. It is really important that if that site is no
longer being used, the webpage should be taken down, redirected, or updated to take the
user to the correct site / web page.

9/7/2021 10:57 AM

91

more appt availability, local surgeries

9/7/2021 9:22 AM

92

More availability in general. It's clear that unity is already struggling to provide adequate
services for the ever growing population of Haverhill and surrounding areas.

9/7/2021 9:13 AM

93

Unable to comment as rarely attend the surgery.

9/7/2021 12:36 AM

94

I am on medication for life. The pharmacy did not always have all my prescription ready
even when pre-ordered days before. Added to that the closure during the day has meant I
now collect my prescription from a local pharmacy.

9/6/2021 8:29 PM

95

It would be lovely to hear what the range of services available are - alternative medicines?
Who are the staff - I have no idea. eConsult is not straight forward as you have to fit in a
box in order to complete your symptoms and therefore send off for review - symptoms can
sometimes be shared across a number of ailments/illnesses, you almost need to be
diagnosing yourself in advance in order to use it. No annual health checks - when will they
be returning. When will annual checks for asthma etc be done F2F rather than online nobody can tell if I am using my inhaler correctly based on answers to questions.

9/6/2021 7:33 PM

96

1) Some sort of branch service at Steeple Bumpstead, even if just a nurse practitioner or
paramedic with triage and authority to refer to specialised clinic at Clements (and able to
book it in) or hospital. 2) A booklet posted to all Steeple Bumpstead patients detailing
exactly what services are available when at Clements

9/6/2021 6:20 PM

97

Accepting that since the first Covid lockdown in the Spring of 2020 it has been very difficult
to provide comprehensive medical services, I am happy to acknowledge that everyone will
have tried their best to ensure that services are maintained. It is obviously the case that
many of these staff are now tired and unable to give any more to improve things. However,
it should still be possible to plan for better provision and not simply to retreat and reject new
ways of working. Those with whom I have interacted have always seemed to be doing their
best under extreme pressure - it is those with whom it has been impossible to interact,
generally those in senior positions, who appear to be unwilling to accept that patient care
must be at the heart of all future provision across the area covered by the practice.

9/6/2021 4:08 PM

98

Keep SB open and staffed by Nurse Practitioner / Senior Paramedic - preferably also with

9/6/2021 2:52 PM
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pharmacy. GP not needed - initial contact could refer onward if GP attention required.
99

Not having to always fill in e consult when half the questions aren't applicable

9/6/2021 11:22 AM

100

At least a daily opportunity to see a doctor, blood tests, dressings etc, collect medication in
the village.

9/5/2021 7:40 PM

101

At least a daily opportunity to see a doctor, blood tests, dressings etc, collect medication in
the village.

9/5/2021 7:05 PM

102

I'd like to see the surgery and particularly the dispensary open more hours. I came home
from work ill (kidney stones) and missed the morning phone list by 4 minutes. I was asked
to either wait 3.5 hours, or go to A&E 15 miles away! How can you possibly cover such a
large area from ONE surgery? I fail to see how having all your patients visiting one surgery
is more covid safe.

9/4/2021 11:10 PM

103

Make econsult significantly more user friendly and less time consuming to complete. If you
have a simple question you should just be able to ask it without filling in pages of
background info. Should be able to collect more than one months supply of a repeat
prescription medicine. Obviously more GPs are needed but I know you are aware of this and
are trying your best. Is it possible for the two local GP practices to work together to try and
get a walk in centre / urgent treatment facility in Haverhill.

9/4/2021 7:20 PM

104

I’d like the greeting message to be shortened, you spend so long listening to that. More
access to a doctor or nurse.

9/4/2021 7:04 PM

105

Improvements could be made to the eConsult service. It is tedious to have to repeat the
same general information every time you use the service. Also on nearly all occasions I
have used the service it inevitably tells me to phone 911 or contact A & E when I know that
this is not necessary and a quick few words with the doctor could resolve my query. I have
on several occasions had to adapt/mitigate my symptoms in order for the request to go
through in order to get the few minutes call with the doctor.

9/4/2021 4:16 PM

106

E-Consult being available 24/7 and timely replies to it. Some instances I would rather see
the doctor than e-consult as it is very in-personal. Queuing times for prescriptions are
lengthy, Car park is small and space is limited, road to the surgery is in a bad state of
repair. Waiting times on phone is lengthy and then they tell you to fill in e-consult. The
surgery in Steeple had more of a personal touch, not just a name and a number

9/4/2021 3:30 PM

107

Re open SB surgery even twice a week. A nurse practitioner would be perfect.

9/4/2021 12:38 PM

108

The Steeple bumpstead surgery reopened and being able to call to make an appointment
rather than a tick box exercise where you have to get the right score to even get through to
the surgery. Otherwise you get told to go to the pharmacy or A & E.

9/4/2021 12:18 PM

109

Much easier access to doctors and a drift back to appointments rather than treatment being
sorted over the phone

9/4/2021 7:57 AM

110

1. Being able to book an appointment to SEE a GP by simple phone call to the reception. 2.
Have a minimum of basic checks available at the practice via a nurse e.g. temperature,
blood pressure, weight (body fat index), quick blood testing, diabetes urine test.

9/3/2021 5:22 PM

111

Face to face appointments

9/3/2021 10:37 AM

112

Organisation and efficiency (for the patient not the company).

9/3/2021 9:48 AM

113

Friendly staff and doctors!!!!

9/2/2021 7:12 PM

114

Man the phones at lunchtime. Not everyone can phone again after 1.30pm! Run a branch at
Steeple Bumpstead. E consult can be confusing.

9/2/2021 2:48 PM

115

Some of the receptionists could be less like rottweilers.

9/2/2021 2:30 PM

116

Seeing a Doctor face to face

9/2/2021 12:54 PM

117

Seeing a Doctor face to face

9/2/2021 12:54 PM

118

Availability to see a G P when needed and not be told there are appointments at 8oclock
when they are told to phone up.

9/1/2021 11:11 PM

119

Easier access to appointments on phone

9/1/2021 5:15 PM

120

Easier appointments or even part time opening at Steeple Bumpstead for bloods, diabetes
checks etc

8/31/2021 8:24 PM

121

None

8/31/2021 5:33 PM
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122

I think they're understaffed and have too many patients. An improvement would be the extra
surgery in Steeple Bumpstead.

8/31/2021 12:55 PM

123

More appointments face to face and e consult being available 24/7 not just when the
surgery is open for those that work long hours .

8/29/2021 8:49 PM

124

Dispensery hours not convenient.

8/29/2021 6:25 PM

125

In light of the recentCQC inspectors findings… Unity Healthcare has shortcomings in Caring
and Responsiveness. These and the overall service needs review and a program of
improvements determined and shared with its patients.

8/29/2021 6:06 PM

126

More Doctors and not closing village surgeries it should be a service to the village and not a
cost cutting exercise.

8/29/2021 12:58 PM

127

Every time you ring Haverhill there is along recorded phone message which is unnecessary
and annoying when you just want to speak to a person.

8/29/2021 11:58 AM

128

Longer pharmacy times.

8/29/2021 8:29 AM

129

Haven’t lived her long enough to comment

8/29/2021 12:12 AM

130

Easier access to face to face consultations

8/28/2021 10:40 PM

131

An appreciation that services in Bumpstead should not be closed. An further appreciation
that there is no option to Walk or Bus to Unity Haverhill. And that Bumpstead residents
have no option with their surgery choice. We are not in any other catchment area.

8/28/2021 8:38 PM

132

For "Care " to be placed at the forefront of the current box ticking service. More flexibility to
enable access to a doctor when the concerns just don't fit the econsult form.

8/28/2021 7:42 PM

133

More appointments, better attitude from staff, easier access.

8/28/2021 5:17 PM

134

Be able to see doctor face to face, and just ring up for a appointment. The econsult is very
long winded and go over the same questions.

8/28/2021 2:00 PM

135

I appreciate the difficulties that the health service has had and the fact that you need to
remain efficient. I hope that you will continue to consult and involve your “customers”

8/28/2021 1:38 PM

136

Being able to get to see a doctor and not diagnosing yourself on a form.

8/28/2021 10:57 AM

137

More doctors, same day appointment and rid of econsault as now that has been turned off
when surgery closed, what about people who work all day and now can't even use that

8/28/2021 10:17 AM

138

Offer a GP and nurse service at limited times in Steeple Bumpstead.

8/27/2021 5:40 PM

139

Better system to maintain the amount of patients

8/27/2021 12:05 PM

140

Some kind of transport form the villages

8/27/2021 11:05 AM

141

Keeping the surgery open in Bumpstead and have an ear wax removal service, why should
we have to pay £50 privately

8/26/2021 9:47 PM

142

A doctor(s) who want to help their patients and in some instances, it would be better for the
patient to have a face to face appointment.

8/26/2021 1:20 PM

143

Keep the Steeple Bumpstead branch open

8/26/2021 11:01 AM

144

Removal of the unity screening application as it is not fit for purpose and is just pushing the
problems to A&E rather than being sorted at a local surgery level.

8/26/2021 9:28 AM

145

Clear instructions to patients. I recently had to attend twice the surgery and both occasion
was told something over the phone which wasn't how the staff on site operate therefore
causing delay and additional work load to your own staff

8/26/2021 9:14 AM

146

To be able to call for an appointment

8/26/2021 8:54 AM

147

More availability of routine blood tests

8/26/2021 6:54 AM

148

Being able to see a doctor when needed.

8/25/2021 10:24 PM

149

A surgery and a pharmacy in Steeple. Sorry - but that’s what this village needs. Having said
that, life could be so much easier if the pharmacy in Haverhill actually operated efficiently. I
dread the thought of picking things up from Haverhill.

8/25/2021 9:36 PM

150

That the Steeple Bumpstead surgery is open a couple of days a week

8/25/2021 6:06 PM

151

Stop treating village residents like an inconvenience and treat them as a community that

8/24/2021 9:12 PM
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deserves local care. It is noted that Unity is rated as needs improvement, so perhaps take
heed.
152

Steeple Bumpstead surgery opening

8/24/2021 2:18 PM

153

Pharmacy hours during the full working day - the current system means that special
journeys have to be made to collect them and as their is only a small window outside the
working day, it can be challenging and I have a car!! The phone system is also insufficient I have spent more than 20 minutes trying to get through (not a peak times), only to be
kicked off when I got to number 1 in the queue or wrongly connected to the emergency line
and spoken to without respect by a receptionist who refused to help and put me through,
even though she acknowledged the mistake was not mine but a part of the system.

8/24/2021 1:33 PM

154

Cant comment as no longer a patient

8/24/2021 12:30 PM

155

More clinics and more for mental health, especially to see the pharmacy Back too.

8/24/2021 12:27 PM

156

Quicker appointments

8/24/2021 11:25 AM

157

Massive expansion. Move into town centre. Build a site with full diagnostic suite include x
Ray. Open Steeple Bumpstead surgery at least twice a week.

8/24/2021 9:35 AM

158

Stop using e consult and start seeing patients face to face again

8/24/2021 9:11 AM

159

Steeple bumpstead to re open, as the town is growing, people are having problems
managing to register at unity. However when steeple surgery was open it covered all local
areas

8/24/2021 8:56 AM

160

I prefer the village surgery as this helps with community spirit and clements has a huge
waiting list. The customer service isn't the same as the steeple bumpstead surgery was.

8/24/2021 8:30 AM

161

E- consult too time consuming. Too difficult to get an appointment. Dispensary is not
functioning properly, want to be able to collect prescriptions locally not in Haverhill. And for
prescriptions to be accurate and ready in a timely manner. I generally never get to see an
actual doctor but see a student who can’t even prescribe medicine without speaking to a
doctor.

8/24/2021 8:12 AM

162

Being able to see an actual person who knows what they are talking about. A healthcare
assistant told me I didn’t have an ear infection (over the phone having never seen me)
despite me having all of the symptoms. I ended up with a reoccurring ear infection a few
months later which was diagnosed by a doctor and treatment was provided, thankfully my
hearing didn’t suffer any long term problems!

8/23/2021 11:49 PM

163

Give us back Steeple Bumpstead Surgery!

8/23/2021 10:24 PM

164

Easier access to appointments

8/23/2021 10:06 PM

165

N/A for me personally. Many I know have commented that it is extremely difficult to see a
Dr for a face to face appointment and not everyone (see above - elderly population) are
happy to have video appointments.

8/23/2021 10:02 PM

166

Return to village surgeries. Your carpark is totally inadequate for the number of patients you
are planning to absorb.

8/23/2021 9:56 PM

167

Pharmacy open all day. Readily available appointments The opportunity to talk with the very
helpful receptionists and make appointments without going through e consult. Annual full
health checks More nurse support and nurse practitioners

8/23/2021 9:42 PM

168

A commitment to finding doctors for the Bumpstead surgery.

8/23/2021 9:31 PM

169

To be able to see a Dr Face to Face and not rely on useless E Mail consultations. My
husband has had his prescription changed without being seen yet his repeat is the old one!!
What is going on! We just want to see a Dr when we are unwell not be fobbed off as an
inconvenience or time wasters of which we are neither.

8/23/2021 8:02 PM

170

Better access to appointments (including Saturday mornings), my wife arrived for the first
appointment of the day and it was over 20 minutes late for the appointment as the nurse
spent 15 minutes catching up with her colleagues. Better response to Hospital feedback (I
have had a letter sent from the hospital over 2 weeks ago and no none has contacted me
about it, it feels like no one cares).

8/23/2021 8:01 PM

171

More face to face consultation

8/23/2021 7:27 PM

172

Easier access for appointments Better service for clients with lots of illnesses

8/23/2021 7:12 PM

173

Being able to see a dr/nurse practitioner without getting the 3rd degree/completing pointless

8/23/2021 7:00 PM
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questions that don’t relate to your problem.
174

I’d like to see more of a Dr patient relationships and a lot more care for the older generation
, I find both of these in short supply.

8/23/2021 6:54 PM

175

Although e-consult has its place, it is still laborious and lacks the reassurance of face to
face contact or the ability to read social cues which may reveal more underlaying issues.

8/23/2021 5:38 PM

176

Keeping the Steeple surgery open

8/23/2021 5:22 PM

177

Keep local

8/23/2021 5:21 PM

178

Would like to be able to see a doctor face to face and when a letter is sent to for follow up
action by the surgery it is done and not loaded onto a computer and forgot.

8/23/2021 5:16 PM

179

I would like to see you open the village surgeries.

8/23/2021 4:32 PM

180

To maintain the surgery at steeple bumpstead

8/23/2021 4:31 PM

181

Being more accommodating to people making appointments and make it easier to book
appointments in advance. To have to call on the day to be seen that day is ridiculous. It is
impossible to do if you have to work for a living. To not send out threatening letters to
vulnerable people to remove their access to treatment. To train staff to be respectful and not
patronising to patients. By closing the village surgery, it is jeopardising peoples healthcare.

8/23/2021 4:16 PM

182

A decent consultation service for patients. No one seems to realise that when you are
desperately in need of some help there is no one to go to.

8/23/2021 4:14 PM

183

More face to face appointments please.

8/23/2021 3:36 PM

184

Stop using Covid as an excuse and start seeing patients face to face again

8/23/2021 2:34 PM

185

Being able to phone ie walk into surgery to make appointment not having to use econsult
Not having to discuss with reception staff why I need to see GP

8/23/2021 2:00 PM
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Q7 Do you have any other comments or suggestions?
Answered: 163

Skipped: 47

#

RESPONSES

DATE

1

Why the Clements run everything people are going to suffer and that could lead to legal
actions for neglect.

10/7/2021 12:04 PM

2

Always had a good service at S.Bumpstead and easy to get to.

10/7/2021 11:58 AM

3

None

10/7/2021 11:55 AM

4

Despite your best P.R i suspect this is no more than a money saving exercise and is no
advantage to Steeple Bumpstead or the Clements surgery patients.

10/7/2021 11:38 AM

5

Please just open Steeple Bumpstead

10/7/2021 11:34 AM

6

The population of Steeple Bumpstead is continuing to increase rapidly, as is Haverhill. The
Clements surgery does not seem able to cope with the volume of patients it currently has,
so therefore surely needs more surgery space - i.e. Steeple Bumpstead, which would relieve
the pressure on The Clements.

10/6/2021 3:10 PM

7

Keep Steeple Bumpstead surgery open! You said you were going to "help" us; it seems like
you only want our funding.

10/6/2021 2:48 PM

8

Bring back small surgeries with the personal touch where u are treated as a human being.

10/6/2021 10:11 AM

9

Your GP should be local to were you live and provide a service to you and not remote and
involving a costly or prolonged journey and when you get there told you don't count and go
away and try and get a diagnoses on line assuming you have a computer. small wander
some people have been short with the staff when turned away when worried and in pain.

10/6/2021 12:03 AM

10

Yes, restore Steeple Bumpstead surgery as soon as possible. No doubt though that this is a
done deal and a consultation in name only.

10/4/2021 10:14 AM

11

Please bring the steeple bumpstead practice. It was very good when two doctors were full
time there.

10/4/2021 3:50 AM

12

Car park often seems full, difficult to get parked. Even when hardly any patients. Hence
using steeple surgery would help that.

10/3/2021 7:14 PM

13

Yes, the system is at breaking point. Steeple Bumpstead is expanding more houses being
built and so is Haverhill - the staff are under paid and overworked. You cannot expect
combining so many people into an exisiting surgery without increasing the staff and
availability of appointments. Now people are so desperate they just go to A & E at
Addenbrookes - which I have also done because we needed antibiotics urgently for a leg
infection and tried for three days to get an appointment!

9/29/2021 12:26 PM

14

.

9/27/2021 1:00 PM

15

.

9/27/2021 12:38 PM

16

re open steeple bumpstead surgery

9/27/2021 12:17 PM

17

re open steeple bumpstead surgery

9/27/2021 12:14 PM

18

.

9/27/2021 12:10 PM

19

maybe steeple bumpstead to be open 2 or 3 days a week for medication blood tests etc

9/27/2021 12:08 PM

20

Stop using procedures as an excuse for inefficiency.

9/24/2021 10:09 AM

21

staff are sometimes very abrupt and rude

9/23/2021 2:56 PM

22

ha a no appointment period have same doctor without having to keep repeating

9/23/2021 2:53 PM

23

now im seventy and not so good in health my car is old so it would be easier for me to visit
steeple bumpstead surgery

9/23/2021 1:30 PM

24

appointments to be able to make in advance

9/23/2021 1:28 PM

25

get your act together put your patients first i dont want to be told again that i need to call

9/22/2021 1:31 PM
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back in 2 weeks time because you have not done your rotas how poor is that pull your finger
out
26

.

9/22/2021 1:23 PM

27

would like to some practical advice about travelling to the surgery i dearly would like to see
the s bumpstead surgery reopening even if just one day a week

9/22/2021 1:21 PM

28

sorry to sound grumpy but our nhs is worth saving and using my deepest thanks to the dr
and nurses who literally have saved my life on more than one occasion

9/22/2021 12:50 PM

29

re open the surgery asap so that a caring relationship can be developed before being over
whelmed by the flood of patients from the new developments in and around haverhill too
much effort is concentrated on finace and not enough on care and compassion

9/22/2021 12:42 PM

30

keep steeple bumpstead open we do not have better quality healthcare at the clements

9/22/2021 12:35 PM

31

as above

9/22/2021 11:59 AM

32

since unity took over steeple bumstead the personal touch has disapeared there have been
a number of health issues i have suffered but never seen a dr for no had any follow up calls
to make sure i was heading in the right direction

9/22/2021 11:56 AM

33

1.30pm this is so annoying all appointments that day should be available from the morning
how sick do you have to be before you can be seen by a doctor just hope its not to late by
the time you get seen to have the correct treatment

9/22/2021 11:49 AM

34

i disagree with the suggestion we do not have a good service here also more houses being
built in village and we do need some sort of medical service

9/22/2021 11:45 AM

35

dont close steeple bumstead surgery

9/22/2021 11:35 AM

36

open steeple bumpstead surgery

9/22/2021 11:32 AM

37

open steeple bumstead surgery

9/22/2021 11:29 AM

38

with no on line facility unable to participate in zoom meetings retention of the steeple
bumpstead surgery would still meet the everyday requirements for the pracitice

9/22/2021 11:24 AM

39

now in my eighties we have always had a drs in the village now a purpose built surgery is
going to waste such a real shame

9/22/2021 11:18 AM

40

how can i join in with any online event if i have no access to an online zoom meeting like a
proportion of the patients that used the steeple bumstead surgery

9/22/2021 11:13 AM

41

steeple bumstead is located in ESSEX we would wish to have alternative surgeries
available to us if ours were to close there are too many patients for clements to cope with
and more houses being built in haverhill will mean more pressure the goverment needs to
wake up and recognise there is a shortage of gps this impacts on unnecessarily sending
patients to ae which puts pressure on hospitals

9/22/2021 11:06 AM

42

many old people and people that dont drive have to hire taxis which is very expensive this
puts them off going and then they can become very ill .

9/22/2021 10:56 AM

43

change the answer phone message that takes over two minuets before you can take to
anyone

9/22/2021 10:52 AM

44

help the age !!! in 2022

9/22/2021 10:48 AM

45

does this mean even greater reduction in face to face appointments surgery could remain
open offering physio and vaccinations and chronic illness reviews.

9/22/2021 10:01 AM

46

or a coffee shop meeting place would add to our pleasent frendly village. if the bulding is
sold off do drs slade still won the building ?

9/22/2021 9:54 AM

47

Dedicated transport to and from appointments

9/22/2021 8:04 AM

48

Can Steeple Bumpstead merge with other smaller surgeries in area such as Kedington and
Great Yeldham, to meet the requirements of the community?

9/21/2021 5:45 PM

49

Open steeple Bumpstead

9/17/2021 5:02 PM

50

Please don't close the local surgery, especially now.

9/15/2021 4:52 PM

51

Open Steeple Bumpstead again. It should NEVER have been shut!!!

9/15/2021 10:37 AM

52

Could But what is the point

9/14/2021 1:50 PM
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53

no

9/14/2021 11:49 AM

54

We need are surgery back

9/13/2021 9:25 PM

55

An online event does not provide me or others in my age group with the opportunity to hear
more or ask questions as I do not have the capability to participate in such an event. An
open meeting would.

9/13/2021 9:24 PM

56

Even you people must realise, two, huge big buildings at the Unity Health Care, we have to
either climb the stairs or take the lift and if you have mobility issues and don't have support,
or aids in walking the distance to the Nurse or doctor or a carer to support you, it can be a
very challenging indeed! This was not the case at Steeple Bumpstead Surgery.

9/13/2021 9:45 AM

57

I was concerned that the letter and questionnaire were sent out late (30 August according to
date on letter) in Bank Holiday week, with very little notice at peak holiday time for the two
on-line events. Like many I was away that week, and returned just too late on 6/9 to join the
on-line event that day. The second session on 9/9 was during working hrs so no good for
me. I hope there will be further opportunities before 11 October, which will be accessible to
people like me who work f/t in other places (not in Steeple Bumpstead or Haverhill) during
the day. I don't doubt the complexity of issues to resolve and the benefits of being part of a
large practice, but would like to know if and how the potential benefits of providing some
form of limited health provision from the Steeple Bumpstead surgery have been evaluated.

9/13/2021 8:05 AM

58

No

9/12/2021 10:40 AM

59

Having worked in the health service many years i do not make these comments lightly. and
i respect all that have worked hard to keep us safe we need to move forward now for our
patients across the board it will help many patients if you keep Steeple Bumpstead open

9/11/2021 10:05 AM

60

If S.B. Surgery was open two or three days a week and staffed with nurses it would be
helpful for minor matters.

9/10/2021 4:54 PM

61

long term drs need to be kept as the villages taht use are getting larger and unity cant cope
now

9/10/2021 12:34 PM

62

i have been a patient at steeple for over 33 ears and always had the best treatment

9/10/2021 12:29 PM

63

covering letter seems to suggest you've already made up your mind (is covid just an excuse
to close sb)

9/10/2021 12:04 PM

64

young families can benefit from the sociol aspects a local surgery can bring- baby clinic,
parenting help

9/10/2021 11:57 AM

65

its using a car to travel to haverhill taking us much more time every month just to get
tablets

9/10/2021 11:46 AM

66

its an inconvieniece to travel to haverhill every month

9/10/2021 11:43 AM

67

i really am ill at the moment and cant see a doctor

9/10/2021 11:24 AM

68

if steeple surgery was reopened it would relieve the pressure on my current surgery

9/10/2021 11:12 AM

69

no

9/10/2021 11:07 AM

70

Please reinstate our lovely surgery

9/9/2021 1:15 PM

71

No

9/9/2021 12:04 PM

72

No

9/8/2021 7:46 PM

73

A local surgery is paramount for our village and has been a apart of our village for the 50
years I have lived here, taking it away is causing unnecessary stress and the whole unity
system is so stressful, all we want is a local practice with stable GP'S that we can have a
normal patient/doctor relationship where we feel we can open up to the GP and explain
personal issues rather than feel like we are part of a conveyor belt system being processed
as quickly as possible.

9/8/2021 7:00 PM

74

Keep the Steeple Bumpstead Surgery open for prescriptions/non-contentious nurse
appointments (smear tests, blood tests, vaccinations etc.), even if just one or two days a
week.

9/8/2021 1:08 PM

75

No

9/8/2021 9:57 AM

76

Find some common sense

9/7/2021 10:42 PM

77

Have a surgery in the village and build up the community spirit

9/7/2021 6:26 PM
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78

I feel we should be having more face to face appointments when necessary - A 5 minute
conversation over the phone when being told about how to deal with my newly diagnosed
diabetes was truly shocking, and Im not joking about the 5 minutes. Other than that very
happy with the service you provide

9/7/2021 3:29 PM

79

I agree the e-consult is a good tool, but it might need a bit of work to make it more user
friendly when working from a smart phone, for example, where you need to sign, this is
easier to do landscape, but when you turn it portrait to press the submit button it resets and
removes the signature.

9/7/2021 10:57 AM

80

No

9/7/2021 12:36 AM

81

The e-Consults can be a drag to complete and sometimes have Yes/No answers when
sometimes you don't actually know and Don't Know would be useful as an option. However,
overall we are finding they are an effective means of communication with the surgery and
we have had a positive experience generally since the amalgmation. The meeting was
informative and we now understand clearer the limitations the premises in Steeple
Bumpstead afford against what you can deliver in Haverhill.

9/6/2021 8:29 PM

82

utilise the building in Steeple Bumpstead in ways which I have suggested above to alleviate
pressure on the surgery - if patients can travel then so can the staff. It seems like we have
been added to a patient list where there is no personal service - we are numbers not
individuals with our own needs

9/6/2021 7:33 PM

83

The surgery at Steeple Bumpstead was purpose built. It served an isolated rural community
reasonably well for many years. It seems a scandalous waste to just close it. While
realising the difficulties in staffing the Steeple Bumpstead Surgery over the last few years,
the community feel that closure is fait accompli and whatever our views, difficulties and
exasperation over having to, or not being able to fit in with the Clements way of offering a
'service' Steeple Bumpstead Surgery will close.

9/6/2021 6:20 PM

84

There is a problem caused by the location of the practice across three counties and
different commissioning authorities. This often gives the impression that services which
have been and could be provided in different locations are diminished by some arbitrary
judgement that one authority should be given primacy - i.e. West Suffolk as opposed to
Cambridge or Essex.

9/6/2021 4:08 PM

85

Full information about reasons for closure proposals and reasonable alternatives should be
made available to the list members for consultation.

9/6/2021 2:52 PM

86

I

9/6/2021 11:22 AM

87

I do not agree with your comment that we have access to better treatment since unity took
over. As regards to repeat prescriptions I decided to collect mine from sainsbury as I was
fed up coming to the surgery and my medication not being ready in spite of reordering four
weeks previous.

9/5/2021 7:40 PM

88

I do not agree with your comment that we have access to better treatment since unity took
over. As regards to repeat prescriptions I decided to collect mine from sainsbury as I was
fed up coming to the surgery and my medication not being ready in spite of reordering four
weeks previous.

9/5/2021 7:05 PM

89

Please reduce the length of the preamble when phoning in. Not everyone wishes to, or
indeed can, use the online system.

9/4/2021 11:10 PM

90

I do not consider the service received at the Clements Surgery to be any superior to that
received at the Steeple Bumpstead surgery. In fact, it was far more convenient to walk up
the road to collect my regular prescriptions and to have my regular blood tests than to drive
the 4 miles to the surgery as now - and also provided some physical exercise.
Communications also seemed to be much simpler when you could go in and talk to a
person rather than having to use IT systems. And in a world where we are all supposed to
think of green issues these constant small car trips to the surgery are not helping the
planet!

9/4/2021 4:16 PM

91

Keep the surgery open in Steeple Bumpstead

9/4/2021 3:30 PM

92

Please don't accept any more patients onto your boikssuntil you can serve the ones you
already have.

9/4/2021 12:38 PM

93

I understand the reasons that the Steeple Bumpstead surgery is not particularly viable and I
have been really impressed by the improvements to the Clements over the last few years. I
think the online triage works really well and we have been able to resolve a number of
issues without needing to attend the surgery, which has been great. It would be great if the
Steeple Bumpstead surgery building could somehow be given over to community use, rather

9/4/2021 12:10 PM
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than being redeveloped for housing, I think there are a number of community groups that
have been looking for their own site (perhaps the pre-School, or Oliver's Lodge?) so
depending on who owns the actual building, could that be an option? Thank you for reading
my comments.
94

No

9/4/2021 7:57 AM

95

The possibility of having a GP on call for home visits for the sick people unable to get to the
practice or putting them in danger of hanging around only to be told to go the A&E.

9/3/2021 5:22 PM

96

On the telephone announcement system there is an option for test results, but when you
press it, it says that test results are not given out. You are only contacted if there is an
issue, but I feel that patients would like to know that everything is ok. Mishaps/errors can
happen and patients are not told of a concern. For some this could have serious
consequences.

9/3/2021 10:37 AM

97

no

9/3/2021 9:48 AM

98

Don’t shut steeple Bumpstead surgery

9/2/2021 7:12 PM

99

Help the elderly and families by providing a local surgery and baby clinic. Socially this would
provide support for young Mums. Economies of scale do not make for a friendly service

9/2/2021 2:48 PM

100

During covid I begged the receptionists (not an exaggeration) for an appointment for my
husband whom I believed very ill. I had to take him to Addenbrookes A&E . The service is
very inhospitable. Feel like a number not a human being.

9/2/2021 2:30 PM

101

Yes please think hard about making good use of the surgery that is standing empty in the
village of SteepleBumpstead

9/1/2021 11:11 PM

102

Keep Steeple Bumpstead surgery open

9/1/2021 5:15 PM

103

The surgery used to run very well under the previous doctors Slade and Ridley. Helpful local
staff and easy to get an appointment or call out.

8/31/2021 8:24 PM

104

No

8/31/2021 5:33 PM

105

Look after patients by listening to them and giving them what they need and not doing what
budgets dictate .

8/29/2021 8:49 PM

106

Easier way to see the same doctor.

8/29/2021 6:25 PM

107

Ensure that the Pharmacy is manned adequately and ensure that cover is organised so that
the lunch period is covered and the pharmacy is open between 11:00 and 15:30.

8/29/2021 6:06 PM

108

Have taken a form that has to be completed by a doctor for Essex police which I gave in on
the 11th April and am still waiting on the 29th August is this the prompt service to be
expected from unity in Haverhill !!

8/29/2021 12:58 PM

109

What will happen to our surgery will it be sold for more houses when a surgery is so much
more beneficial to the whole village community

8/29/2021 11:58 AM

110

Please don’t close it. It is a fundamental service that the growing village needs

8/29/2021 11:24 AM

111

Please keep our community NHS for the residents, it’s not all about efficiency for the staff!

8/29/2021 8:29 AM

112

No

8/29/2021 12:12 AM

113

There is no financial or staffing information comparing the option of reopening SB surgery
and closing it permanently just bland comments about it working well with the surgery
closed and apparently better quality care at Clements but no supporting info.

8/28/2021 10:07 PM

114

Healthcare checks, pharmacy, etc should continue at Bumpstead. Perhaps headed by an
Nurse Practitioner. Then if deemed necessary, a patient to be referred to GP at Unity.

8/28/2021 8:38 PM

115

Receptionists who understand that the people they talk to are often unwell!

8/28/2021 7:42 PM

116

No

8/28/2021 5:17 PM

117

No

8/28/2021 2:00 PM

118

Please do not close the surgery in bumpstead

8/28/2021 10:57 AM

119

The service provided by the clements was the reason we were keen to move into
Bumpstead and join the surgery here which was fantastic until unity took it over,

8/28/2021 10:17 AM

120

We have welcomed health updates from villagers on FB (eg vaccine updates). Could the
surgery run a FB group to ensure we are kept up-to-date?

8/27/2021 5:40 PM
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121

Aprt from the access problems, no - always had a good service

8/27/2021 11:05 AM

122

Yes, keep the Bumpstead surgery open, with the same doctors and not change them every
week.

8/26/2021 9:47 PM

123

There is a new housing development in Steeple so village getting larger. The Surgery could
be used to offer clinics, chiropractic and counselling for example. Dispensary would be
extremely useful. The elderly can't easily get to Haverhill and the cost of a taxi is a burden
to them.

8/26/2021 1:20 PM

124

Keep the Steeple Bumpstead Branch open Utilise the space so that it will allow easier
access for those in the village to vaccinations e.g. flu / covid Have a nurse / nurse
practitioner at the surgery Offer other beneficial services such as mental health support

8/26/2021 11:01 AM

125

Have GP's see more patients and relieve the pressure on hospitals at the local level

8/26/2021 9:28 AM

126

It would be nice to actually have a dr that knows your history who you can a talk with
instead of having to waste time in the appointment repeatedly going over the same things.

8/26/2021 8:54 AM

127

Make it easier to get appointments or to be able to speak to a doctor

8/25/2021 10:24 PM

128

Please keep our surgery and our pharmacy. Run the most needed services and clinics from
it, even if you don’t run a GP system from it.

8/25/2021 9:36 PM

129

I am sure you could utilise the surgery building in Steeple Bumpstead a few days a week. It
would provide same opportunities for all patients, particularly baby clinics, maternity clinics.
All the appointments that are challenging to travel to.

8/25/2021 6:06 PM

130

Unity seem to be determined to centralised services, preferably without needing to see
anyone at all. Online booking is not convenient for all, and neither is unnecessary travel. A
more personal and caring approach would be appreciated from a care provider.

8/24/2021 9:12 PM

131

See above

8/24/2021 2:18 PM

132

It feels as if this is an exercise that is just that and whatever we say won't make a
difference.

8/24/2021 1:33 PM

133

Cant comment as no longer a patient

8/24/2021 12:30 PM

134

No

8/24/2021 11:25 AM

135

I fully understand the shortage of GPS and don't have a magic answer for that but I do feel
it should be possible to operate Steeple Bumpstead with nurses only.

8/24/2021 9:35 AM

136

Reception staff need better training Stop e consult Pharmacy needs improving

8/24/2021 9:11 AM

137

I suggest you re open steeple bumpstead surgery, even if it’s only 3-4 days a week, and re
open the pharmacy part also, it’s unfair on the elderly residents to have to travel for
appointments and for us with children it’s helpful when they are at school but still need to
see a doctor for it to be in the village. I think you will have an uproar if the village doctors is
permanently closed, especially as more and more houses are being built here

8/24/2021 8:56 AM

138

Healthcare for residents is sadly failing and not up to standards it should be. Far too hard to
get help so easier to leave issues.

8/24/2021 8:12 AM

139

Stop risking lives in order to save money

8/23/2021 11:49 PM

140

No

8/23/2021 10:24 PM

141

Make building into accommodation example two flats

8/23/2021 10:06 PM

142

N/A

8/23/2021 10:02 PM

143

A return to village surgeries. This would stop a large number of the local patient population
piling into the Clements surgery and carpark

8/23/2021 9:56 PM

144

village needs its own practice, village needs are different to town. A pharmacy in the village
is essential. The nurse practitioners and GPS provided a superb service which is sorely
missed.

8/23/2021 9:42 PM

145

Could Steeple surgery open on designated days each week? Or days when nurses are there
and not drs? Something would be better than nothing

8/23/2021 9:33 PM

146

Invest in the healthcare of the residents of Steeple Bumpstead and in turn save money on
the need for hospital visits and have a healthier population in the village

8/23/2021 8:49 PM

147

For patients to be able to see and speak to a GP… Why is this still such a major issue with

8/23/2021 8:02 PM
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the COVID situation improving????
148

Ever since Unity Healthcare has taken over the Steeple Bumpstead site there has always
been an impression that they have been cutting costs by not replacing the doctors that left
and I always felt that this was always about cost cutting and putting a further burden on an
already stretched practice. There was never an interest from Unity Healthcare to keep the
site open and used Covid as even more of an excuse to close the site. This is a critical part
of the village and should be kept open.

8/23/2021 8:01 PM

149

No

8/23/2021 7:12 PM

150

I know it’s not the surgery’s fault directly, but going from the service we used to have in the
village to what we have now, is like going from 10 to 0 in a very quick space of time.

8/23/2021 7:00 PM

151

Please take into account a lot of the elderly are no longer able to drive due to various health
issues. And as there body’s start to fail them they need to know they can call a Dr they can
rely on this also applies to those who are suffering terminally illness.

8/23/2021 6:54 PM

152

I think most of the staff at the surgery are excellent but a review of the dispensary
procedures should be considered. Due to many and ongoing problems I have felt the need
to change to a delivery service.

8/23/2021 5:38 PM

153

No

8/23/2021 5:22 PM

154

keep local

8/23/2021 5:21 PM

155

Yes keep Steeple Bumpstead open

8/23/2021 5:16 PM

156

Please keep Steeple Bumpstead surgery open and manage staff so we have regular doctors
and nurses.

8/23/2021 4:32 PM

157

Yes, please keep steeple bumpstead surgery open, and appropriate staffing

8/23/2021 4:31 PM

158

I am truly saddened that this decision will most likely be made.

8/23/2021 4:16 PM

159

During mental health crisis over a year ago I was never contacted by a gp- I received a text
that directed me to a suicide helpline. As someone that has a diagnosis of manic
depression and has taken medication for the last 20 years I thought I might qualify for a
little help but I was offered absolutely nothing- even though I'd begged for a medication
review after 11 years without 1.

8/23/2021 4:14 PM

160

No

8/23/2021 3:36 PM

161

N/A

8/23/2021 2:34 PM

162

No as you never act on any concerns raised

8/23/2021 2:00 PM

163

Keep Steeple Bumpstead surgery open for at least 2 sessions a week. It doesn’t have to
even be full days.

8/23/2021 1:30 PM
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FEEDBACK LOG EXTRA TO SURVEY RESPONSES - UNITY HEALTHCARE PUBLIC ENGAGEMENT RE STEEPLE BUMPSTEAD 25TH AUG - 11TH OCTOBER 2021
Date
Source
Name
Comments made
Response to HOSC briefing sent out via
Councillor Margaret Marks I would like please to see the question and answer paper from the sessions and also to know if any
Teresa Harding on 6/9/21
Haverhill West Ward
arrangements will be made for transporting patients from Steeple to Haverhill. I wonder if they
have considered setting up the volunteer patient transport services – where patients used to pay
45p mile to the volunteer. It’s a 4 mile journey so not too onerous but challenging for those who do
not drive. Will they also arrange a ‘local’ place for the flu vaccinations to take place en-masse at
Steeple ? I am sure this would be greatly appreciated and again avoid the worry of travel and
probably increase the uptake.

Unity Healthcare comment
Q&A – we will collate this from the 2 Zoom sessions and other
themes collected from other forms of feedback into a
comprehensive set of Q&A towards the end of the engagement
period (23/8 – 11/10).Transport – we have provided the
information on transport from Steeple Bumpstead to Clements
Surgery in our Q&As (info attached) , please let us know if you
think we need to do more work with the voluntary network to
develop the community transport, we are happy to do
this.Regarding the flu vaccinations, there is a delay in
vaccinations coming to us and it is also likely that flu and COVID
vaccinations will be co-administered and COVID vaccinations
have to be delivered from designated sites only – once we have
firm instructions in this we will formulate our vaccination
programmes and communicate those. (Julie Smith-GP Fed).

07/09/2021
Response to stakeholder letter sent to GP
Fed, Pals and WSCCG

James Cleverly MP
Thank you for your email to Mr Cleverly advising him of the proposed plan to close the GP surgery
Member of Parliament for Braintree in his constituency village of Steeple Bumpstead.
Mr Cleverly is extremely concerned about the potential closure and how this will effectively leave
his elderly patients or those unable to access internet services to have online consultations,
without local healthcare.
In addition, moving the patients surgery from Steeple Bumpstead to Haverhill, which is some 7
miles away on country roads will be extremely difficult for patients who are unable to drive, or
access the limited public transport with ease. There is a great concern that patients who are unable
to reach their GP may turn to calling for an ambulance and increase the pressure on emergency
services.

17/09/2021

On this basis, Mr Cleverly is asking if you will outline the efforts that have been made to keep the
GP Surgery in Steeple Bumpstead open for patients that are registered there and provide this
essential service for local residents.

Letter sent from Ed Garratt 24/09/21

Email sent to WSCCG Business Support
Kerry Barnes, Chair, Steeple
(although stakeholder letter was sent to him Bumpstead Parish Council
and to the Clerk of SBPC)

We are currently undergoing a consultation about the possible permanent closure of a surgery in
our village currently run by Unity Healthcare. The building was temporally close during lockdown
and currently remains unused.

Julie has asked Kerry to let her know when the next meeting is
scheduled and we will be sure to send some representation.

As a democratically elected Parish Council, we have a responsibility to represent the parishioners of
Steeple Bumpstead and have been approached by several people in our village and surrounding
area expressing their concerns about this closure.
We have over the past year or so contacted Unity Healthcare more than once to invite them to
explain what their plans were for the surgery building, twice we invited them to tale part in a virtual
Parish Council Meeting but have been met with a point blank refusal to engage with us in any way. I
find this response, arrogant, rude and am affront to local democracy.
I fully appreciate that the costs involved with maintaining a building have to be justified. However,
we have several ideas as to alternative usage as we consider this building a village resource that
should be for the benefit of the whole community.
I would welcome an opportunity of meeting with your selves so that we explore the use of this
building and it’s future to the benefit of all. Addition in email sent to Julie Smith at GP Fed on 4th
October in response to her email to Kerry on 3rd October.

27/09/2021

Julie - Thanks for getting back to me
I expressed our concerns in my original email which I copy below, and would like to do no more
than be able to talk to those making decissions about the future of medical facilities in our village
and the future use of the surgery building.
We as a parish Council aling with the Parish Council's representing the villages of Helions
Bumpstead & Sturmer all feel that there ought to be a little lateral thinking about what this building
could be used for.
General question around some patients not having IT available to them to be able to submit
For those patients who do not have IT we do still have GP triage
EConsult.
telephone calls available. Since we implemented econ a large
number of patients are able to use this which has then
lessened the impact on telephone calls which means that those
people who do not have IT are not having to wait in large
queues on the phones to get through.

Question 1 asked at online event 060921

Annon

Question 2 asked at online event 060921

Annon

Question was asked around patient ratio to GPs/clinicians.

Question 3 asked at online event 060921

Annon

Why is the focus on Steeple Bumpstead and not other villages?

Question 4 asked at online event 060921

Annon

Why could the SB surgery not open for 1-2 days per week?

This data was not available. Generally we have a newer and
better way of working together. There is better support for
staff and better care for patients as we work as a team under
one roof.
This proposed closure concerns the village of Steeple
Bumpstead only – we already had patients from other
surrounding villages in our catchment registered at the surgery
who would not be affected by the proposed closure.
Prior to take over the surgery ran on locum GPs/clinicians. If
we were to staff the surgery there would always need to be a
GP on site if nurses administering vaccinations, etc. A
receptionist would also be needed. Other staff such as secs,
coding, etc would also be impacted. Problems would arise if
Receptionist/GP/nurse rota’d on were sick impacting on the
surgery not being able to open. We now have a different and
more efficient way of working from one surgery.

Question 5 asked at online event 060921

Annon

Why can’t we see the same GP for consistency?

We now have a large team of GPs, ANP, PA, ECPs as well as
physio, MH practitioners who work on various days, they have
their own lives/pressures and have set working days. Econ
does however allow flexibility to be directed to a clinician of
the patient’s choosing. If however the clinician concerned is
not available on the day and if the problem can wait, due to the
way we work we can raise this with the clinician concerned to
review when next in surgery. Otherwise the problem can be
dealt with on the same day by another member of staff.

Question 6 asked at online event 060921

Annon

Question around collecting prescriptions.

Paper prescriptions are generally not used now as we have an
electronic prescribing system. Prescriptions can be sent to the
pharmacy of the patient’s choosing. We do also have delivery
service available to the housebound and clinically vulnerable.

Question 7 asked at online event 060921

Annon

Can the surgery cope with the increased number of patients/increased demand?

We have had a lot of challenges over the last year or so, more
so during the pandemic which have had a huge impact on
patients and staff but we have been able to retain and increase
our staff numbers and are in a better position than many other
surgeries.

Question 8 asked at online event 060921

Annon

Are we able to offer pastoral care?

Our wide variety of staff are able to offer specific
qualities/specialities. We have a duty GP for on the day urgent
issues, such as for EOL care. We liaise with community teams
(DNs, physio, OT) to provide connections where help needed.

Question 9 asked at online event 060921

Several people

Several questions were raised around the financial impact of closing SB.

The financial impact/situation was not a factor in making this
decision at all and has not been the focus of discussions.

APPENDIX 11

Responses To Healthwatch Essex From Individuals Relating To The Steeple
Bumpstead Surgery Consultation 2021
The information contained in this document is data collected from the people of Essex
who have chosen to contact Healthwatch Essex relating to the Steeple Bumpstead Surgery
consultation. The matters and opinions reflected are those stated by the individual and
are not a reflection of, nor representative of, those held by Healthwatch Essex and its
staff.
Case 1
‘To Whom It May Concern (if anybody), I have today (23rd August 2021) seen a notification
from Unity Healthcare (via Facebook!!) that they are looking to close Steeple Bumpstead
Surgery. To be honest I believe that the villagers knew this was coming since the lockdown
of 2020, however, many of us hoped that health care professionals would see the positives
to keeping the surgery active. I personally can get to the Clements Surgery easy enough,
however, many of the residents of Steeple Bumpstead are elderly and I cannot understand
how anyone would think that making them travel over 4 miles to see a nurse, GP or just to
collect a prescription would be beneficial to a community. For example, my 73-year-old
mother is diabetic and asthmatic (just to name a couple of health concerns) so has to go
to the surgery for regular check-ups and tests. On a state pension, can we all expect her
to pay up to £10.00 each way for a possible 10-minute consultation?! Up to £20.00 in total
to collect a prescription?! On occasion I could take her and wait for the appointment to be
completed, then take her home, however, I also have a full-time job, so the alternative is
to take time off work. I truly think that the NHS is a vital resource of this country and I
appreciate all that they do. What I do not appreciate are the companies who see it as a
money-making facility with no consideration for the communities who rely on it. Steeple
Bumpstead Surgery is not far from my mother, however, to walk there takes her
approximately 5-10 minutes. This is the only exercise she gets, and the last 18 months has
taught us all the importance of getting out and moving. For those like my mother, and me
in years to come, I hope that we all get to continue using the surgery, even if it is only
open once or twice a week. Thank you for reading this.’
Case 2
Caller was asking why there isn't more choice of GP surgeries if/when the Steeple
Bumpstead one closes. They state that there are only two to choose from and they are
both in Haverhill, Suffolk when Steeple Bumpstead comes under Essex. The caller feels
this is very unfair.
Case 3
Caller rang to say he attended the two zoom consultations. The Practice Manager from
Clements in Haverhill said a letter about the proposed closure went to CB9 residents, but
the caller pointed out that this does not include residents in outer lying rural areas. The
Practice Manager said she could not separate out the patients as they had been absorbed
into their patient list. No one in Helions Bumpstead had received letters (although this is
CB?) He thinks it is a foregone conclusion but would like to ask if there could be some
clinics run from the Steeple Bumpstead premises? He thinks as the primary school has a
wide catchment of pupils from surrounding villages & Haverhill they may sign on to a
doctors in Steeple Bumpstead and 40 new homes are being built in the village to add to

patient list. Who are the health overview scrutiny committee overseeing this? Who will
make the decision? He said that during lockdown he has used the Clements medical
centre; they now have an e-doctor service to submit enquiries and you should receive a
response in 48 hours. It was problematic as it would time out before he had finished typing
but that seems ok now.
Case 4
‘I write in response to the proposal by Unity to permanently close Steeple Bumpstead
Surgery. I have been a resident of the village and a patient at the surgery since 1987. I
have received a copy of your survey and I do not propose to complete it: it is constructed
as though the closure was a fait accompli rather than a proposal. I intend to address the
points raised in the survey within this letter. Steeple Bumpstead Surgery was purpose-built
for the residents of the village and the surrounding area. It was carefully designed and
built by a local builder to provide good facilities for patients, doctors and ancillary staff.
It is not “small and limited” for its intended use. I do not recall hearing anyone criticising
the building, its layout or the provisions it offered. I do not agree that there is “a better
quality of healthcare at the main Clements Surgery”: better than what? eConsult is not a
lot of use to my 95-year-old neighbour who has trouble using the telephone, let alone a
computer. When our excellent husband and wife doctor team retired, it was evident that
there were no Health Authority plans for what to do next. For a while the surgery was run
by a consortium who, with considerable geographical misconception, thought that it was
possible to run the surgery from a village on the other side of Halstead. We in the
Bumpsteads suffer in many ways from the bureaucratic problems caused by our location in
the corner of a county. There appears to be no proposal to permanently close the surgery
in Kedington on the Suffolk side of the border? Physical access to Unity. There is no direct
bus service; it is an 8-mile round-trip to walk and taxis are often unavailable and
expensive. This is a particular problem for those who don’t drive and those who do drive
but only have one family car: what happens when one parent has taken the car to work
and the other has a child who becomes ill and then has no way of getting to the surgery?
Your letter offers three unworkable alternatives for local transport. (1) Stephenson’s
buses offer a very limited service into Haverhill. It is then a mile or so to walk uphill to
the surgery. There is no adequate connection between the Stephenson service and the 13A
which stops near the surgery. Even if an appointment could be timed to suit the bus
services, given that the frequency of the Stephenson service from Steeple Bumpstead to
Haverhill is five times a day and the number 13A from Haverhill Bus Station to a stop near
the surgery is once an hour, using this route would mean waits at bus stops of anything
from half an hour to three and a half hours. Practically, this means that a trip to and from
the surgery takes around half a day. Hardly practical for the elderly or a parent with
children. (2) Rome2Rio. This website simply shows the above unsuitable and unworkable
option. (3) The Voluntary Network. This is for Suffolk residents. Put “Steeple Bumpstead”
into the search box and up comes “no results match”. The only conclusion which I can
make from the above is that whoever put these suggestions together could have never
attempted to use any of them. At the start of the first lockdown and in the absence of an
adequate service from Unity, Steeple Bumpstead residents formed a volunteer group rota
to collect prescriptions from the Clements dispensary and take the elderly and those
without a car for appointments. Doctor Brandon’s statement to the press that the service
which Unity has provided for the 18 months since the closure has “worked very well”
without any reference to this voluntary effort I regard as insulting to the volunteers: as
one of those volunteers, I also feel used. The pharmacy at the Steeple Bumpstead Surgery
was adequately staffed and efficient. In contrast, I have, on my weekly visits to Unity to

collect prescriptions, found the facility there to be at best adequate and at worst chaotic.
The layout of the building, with one tiny window to serve a queue of people, often
extending outside in the car park in all weathers, while someone behind the counter hunts
through papers and in small boxes for a prescription, is plainly awful. Early on in the
lockdown, I had reason to complain to your Suffolk HQ when I walked the four miles to the
surgery to collect prescriptions, arrived just after 1100hrs and was told in no uncertain
terms that there was a queue inside the building, the counter closed at 1130hrs and I
would have to come back in the afternoon. I had to sit in a nearby field and wait until the
counter reopened. My complaint was upheld, and Unity was told to keep the counter open
until the last person in the queue was served, but this incident is indicative of the
problems which you have at the Clements surgery with operating a system that will cope
with the number of people who wish to use it. This is of course exacerbated by having to
cope with the extra number of people who would otherwise have used the Bumpstead
Surgery. At the Steeple surgery, there was a direct computer link between the doctors’
desks and the pharmacy. I could usually leave the consulting room and walk up to the
front desk to find my prescription already being prepared. I gather that at Clements, it
takes up to a day for the paper prescription to get from the doctor to the dispensary.
Progress and efficiency? I am sure that closing our surgery would be a saving financially for
Unity and is a major part of the reason for doing so, although I note that there is no
mention of this in your letter. I have some concern for Unity’s ability to prioritise their
expenditures: what was the cost of and the justification for the change of name to Unity,
especially in the middle of a pandemic? Your letter talks of your “innovative approach to
service delivery”, yet the 2021 – 3 – September 23, 2021 GP Patient Survey ranks you as
5845th out of 6658, with a below-average score for all seven parameters. There is also the
question of the Steeple Bumpstead surgery itself: who owns it and what are Unity’s
intentions for it if it closed? There would of course be a very nice windfall for whoever is
the owner when it is sold to a property developer, whilst the village residents would be
left with nothing but another house in the village. I don’t think that the people of Steeple
Bumpstead and the surrounding area are asking for much, simply a return to the supply of
good, basic local healthcare which people of all ages and abilities can access without the
environmentally unfriendly necessity of getting into a car and driving or be driven
somewhere to receive a lower standard of service.’
Case 5
‘My feedback on the surgery is we want it back open. The pharmacy situation is
frustrating, going to Haverhill and strict opening hours. Also how do people get to the
surgery to see a doctor? (has that issue been addressed?) I have a feeling it won't open
again whatever we say - such a shame as Steeple Bumpstead had everything until it
closed.’
Case 6
Caller does not think information has been circulated to enough residents and that it is a
foregone conclusion the surgery will close.

Case 7
Please can you intervene on my behalf, concerning the proposed closure of the surgery in
the village. Consultations have not been carried out efficiently, as ex-patients who live in
neighbouring villages have not received any paperwork. Before money became more
important than patient care, the surgery served us all very well and with compassion.
Haverhill is expanding as well as the village here, both will impact on the Unity
Healthcare. They have difficulty offering care efficiently and definitely not face to face.
Why practices elsewhere can offer face to face consultations and they cannot, makes one
feel that they are not there, just operating on their computers. We do not want our
surgery to close.
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HELIONS BUMPSTEAD PARISH COUNCIL
Chairman: Mrs Sue Kehr

Clerk: Mr Luke Brown
72 St. Edmunds Fields
Great Dunmow
Essex
CM6 2AN
Office: 07713 926 645
Email: helionsb.pc@gmail.com

13th October 2021
Healthwatch
Dear Sirs,
Re: Steeple Surgery Closure

The Helions Bumpstead Parish Council have requested me to send you the following
correspondence.
As the elected representatives of Helions Bumpstead we are responding on behalf of
the village to the proposed closure of Steeple Bumpstead surgery. The village
opposes the proposed closure and generally view the centralisation of services to be
a retrograde step. While the process may make excellent financial and operational
sense to Health Service managers, we feel that the impact on rural communities and
environment cannot have been assessed. Where were the boundaries of the impact
assessment drawn by the 2 Clinical Commissioning Groups (CCGs) involved?
If this process has considered the wider aspects of the surgery, we would be grateful
if this could be shared with Helions, Steeple, Sturmer, Birdbrook and Hempstead PCs
to allow feedback to our residents.
It should be noted that we have consulted in the village over the last 12 months, via
meetings, village magazine, email responses. Surgery concerns has been a regular
Council agenda item for the last 18 months The comments below are a distillation of
the main points raised by villagers.
The process of deciding the change seems flawed in several aspects
• Consultation process
• Consideration of rural communities’ cohesion
• Environmental impacts
• Financial impacts
We do not propose to consider shortcomings or successes in the provision of GP
services in this document. Many villagers have concerns regarding service delivery
impacted by the surgery change, and the Covid pandemic. This will be the subject of
further feedback.

www.helionsbumpsteadparishcouncil.gov.uk

Consultation process
Villagers were dismayed by the lack of understanding during the poor consultation
webinar by the Unity staff of the points put forward. At times this seemed like
deliberate obfuscation. The typed question process and the muting of all
microphones was not appreciated. The impression gained was that a decision has
already been made. Does the CCG have any comment on this reaction?
The CCGs should be honest that finance saving, possibly very substantial, is a factor.
It is inconceivable that the finance issue has not been thoroughly considered, and it
would be sensible to share this aspect with representatives of the 5 villagers
involved. We are concerned with the proper and efficient application of public funds,
and it would be appreciated if this aspect can be shared with the councils involved.
Can this be done by the CCGs? Have the costs to patients/carers been included in this
assessment?
A letter and questionnaire were sent to every patient in Steeple Bumpstead. No such
mailing was received by residents in Helions. Why was this?

Consideration of rural communities’ cohesion
The surgery is an integral part of the Bumpsteads and adjacent to our village school
and a focus for the village. Staff/patient relations were supportive and comforting to
patients at many stages of the health life cycle, birth, growth, maturity sickness and
eventual demise. Has any value been placed upon this community benefit?
Villagers have accepted that future full time doctor presence at Steeple surgery is
unlikely in the present climate. However, routine checks, blood tests, changing
dressings, vaccinations should still be possible saving multiple separate trips into
Haverhill.
Villagers are concerned that in the past we have had annual health checks, but these
have not been carried out for the past three years.
Environmental impacts
COP 26 is due to start in a few days time in UK. It is our duty to consider the
environment impact of significant decisions at a local level as well as globally.
At present virtually all village travel to Surgery and secondary care is by car. Has the
environmental impact of health provision change been assessed?
About transport, the village is provided with 5 bus services each day, on the Saffron
Walden to Haverhill route. This gives quick access to SW and Haverhill local services.

www.helionsbumpsteadparishcouncil.gov.uk

Hospitals for referral are
o Saffron Walden Community Hospital SWCH– 34 minutes by bus
o Addenbrookes Hospital AH – 1 hour and 7 minutes by bus (fastest
connection)
o West Suffolk Hospital WSH - 2 hours and 51 minutes by bus (fastest
connection).
Corresponding car mileage should also be assessed.
We were told that referral to SWCH will continue to be available to patients, for Xrays, blood tests, physiotherapy, audiology referrals etc. We were also informed that
Cardiology referrals to Addenbrookes will no longer be available to village patients. If
this is true, we will be the only part of North Essex unable to access the service at
Papworth, the closest and world leading unit. Can the CCGs please confirm?

Financial impacts
As referred to above, there must be a financial assessment in the hands of the two
CCGs involved. Did this consider the impact on patient finances, in gross terms, and,
crucially, for those of restricted means?
Helions and Steeple both have active neighbourhood assistance schemes, which
encompass Hospital and Surgery visits. This lovely service is a great community asset
of course but has the CCG impact document considered the hidden charge on time
and finance of volunteers that the proposed changes impose. Referring to the
mileages involved above, can the change be justified?

Many thanks for your attention to our concerns. We would welcome your reply to
the questions highlighted above and in good time for our next full PC meeting on
Monday 8th November.

Yours Appreciatively,

Luke Brown
Luke Brown
Parish Clerk and RFO for Helions Bumpstead Parish Council.

www.helionsbumpsteadparishcouncil.gov.uk
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Equality Impact Assessment

2
12th October 2021
Laura Lyons - Service Manager

1. Project aspect or change area - Could the strategy / policy / plan / proposal /
decision have a negative impact on any of the protected characteristic groups (i.e. it
could disadvantage them) or could it have a positive impact on any of the groups (for
example promoting equality and addressing health inequalities?)

Age

Key

Score

Instructions

List each aspect of the project or change you wish to make and allocate a score against the protected groups to show the level of
impact the change could have for that population. Use the scoring matrix shown in the key. Then outline your rationale for that score
in the comments section.

High negative impact

3

Medium negative impact

2

Low negative impact

1

No negative impact

0

Disability

Gender

Gender
Reassignment

Pregnancy Marriage & Civil
& Maternity Partnership

Race

Sexual
Orientation

Religion/
Belief

Human
Rights

Score

Issues & rationale for scoring
There is a neutral impact on all
protected groups of patients, but there
might be a negative impact on patients
with a mobility disability as they might
be required to travel further for a faceto-face appointment.

Maintaining GP services at the Steeple Bumpstead branch site is no longer financially
and operationally justifiable due to the services offered within the main Unity
Healthcare premises and with the development of a triage system that has changed
from ‘capacity led’ to demand led’ so everyone can access the healthcare they NEED
in a timely fashion.
In order to ensure the continued provision of primary medical care services to all of
the protected groups of patients currently registered with Unity Healthcare, the
practice wish to close the Steeple Bumpstead site to focus on service provision within
the main site. It will not have a negative impact on the protected characteristic
groups.

0

2

0

0

0

0

0

0

0

0

0

This is mitigated against by the use of
eConsult which means patients would
only be required to be seen face to face
when clinically necessary. As part of the
engagement exercise, the Voluntary
Network's Connecting Communities
transport service was promoted that
offers a viable and cost-effective service
for all patients, mostly benefitting those
with mobility disabilities.
If the branch closure is approved, Unity
Healthcare will promote the Voluntary
Network's Connecting Communities
service and Suffolk County Council's
free travel vouchers (worth £100 per
As above.

Locality of servcies: If the surgery is not availiable, there may be an impact on patient
convience and ease of access. Some patients who live close to the surgery could be
required to travel further afield to access primary medial care. However, the building
is small and does not offer facilities that are adequate for 21st century healthcare.
Staff working there would be isolated and unsupported.
This branch site has not offered appointments since early 2020 due to the pandemic
and thus the closure will not have a suddent impact on patients.

0

2

0

0

0

0

0

0

0

0

0

List any positive impacts on equality and diversity, and the measures that can be used to demonstrate that.

The consolidation of staff resources on the Clements site will enable streamlined and consistent services, as well as minimising the risk of gaps in provision.

Outline what is being done to promote equality and diversity within the project, and how you will evaluate how effective this has been?

The engagement exercise has provided numerous ways for patients to provide their views, to ensure that no patients are discriminated. The Patient Participation Group has been consulted to consider the equality and diversity implications.

If your initial assessment above scores less than 9 points and you have no individual scores of 2 or 3 then your initial equality impact assessment ends here. You will need to review and update this regularly throughout the life cycle of the project as you have more detail about the
service area or change that is being implemented.
If you have any individual scores of 2 or 3, or if your overall score is over 10 then you will need to complete the full EIA (below) immediately.
2. In the context of your response to Question 1, who should be consulted in order to We have already consulted with the following – CCGs, Local MPs, HOSC, PPG all local Networks, Councils and Stakeholders. We have also run a patient engagement survey for feedback.
identify how any possible negative impact can be reduced / removed and positive
impact maximised? Please specify, including timescales for the consultation to be
completed.
3. As a result of this assessment / consultation / research and available evidence
collected, state what changes to the strategy/ policy/plan/proposal/decision are
recommended? Please specify:

4. Assuming all the changes identified in response to Question 3 are undertaken,
what is the likely risk and potential of the strategy / policy / plan / proposal / decision
to promoting equality and addressing health inequalities (indicate one risk rating for
each group):
High negative impact: 3
Medium negative impact: 2
Low negative impact: 1
No negative Impact: 0

Age

Disability

Gender

Gender
Reassignment

Pregnancy Marriage & Civil
& Maternity Partnership

5. Additional comments and recommendations:
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EIA

Race

Sexual
Orientation

Religion/
Belief

Human
Rights

Score

Issues & rationale for scoring

