WEST SUFFOLK CCG
PRIMARY CARE COMMISSIONING COMMITTEE
Wednesday, 24 February 2021 – 2.00pm

In response to the challenges facing the NHS and to reduce the risk of coronavirus
transmission, members of the public will not be able to attend this meeting but are invited to
submit questions relating to agenda items via email to jo.mael@suffolk.nhs.uk. The minutes
of the meeting and answers to any questions submitted by the public will be published on the
CCG website after the meeting.

AGENDA
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Apologies for Absence
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Declarations of Interest and hospitality and gifts
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3.

Minutes of Previous Meeting
To approve minutes of West Suffolk CCG Primary Care
Commissioning Committee meetings held on 23 December 2020.

Chair
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4.

Matters arising and review of outstanding actions.
To review outstanding issues from the previous meeting of the West
Suffolk CCG Primary Care Commissioning Committee.

Chair

1405

5.

Primary Care Update
To receive and note a verbal update from the Deputy Director of
Primary Care

Lois Wreathall
(WSCCG PCCC 21-01)

1415

6.

Closure of the Christmas Maltings branch site within the Unity
Healthcare Practice
To receive and approve the report

Stuart Quinton
(WSCCG PCCC 21-02)

1425

7.

Date and Time of next meeting
2.00pm – 4.00pm, Wednesday, 28 April 2021

1430

8.

Questions from the public – 10 minutes
(See above)
Exclusion of the Press and Public

Chair
All

The Primary Care Commissioning Committee is recommended to exclude representatives of the press, and
other members of the public, from the meeting having regard to the confidential nature of the business to be
transacted, publicity on which would be prejudicial to the public interest; Section 1(2), Public Bodies
(Admission to Meetings) Act 1960.
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Minutes of a meeting of the West Suffolk CCG Primary Care Commissioning Committee held on
Wednesday, 23 December 2020 via Microsoft Teams
with members of the public invited to email in questions prior to the meeting.

PRESENT:
Lynda Tuck
Geoff Dobson
Paul Gibara
Jane Payling
Lois Wreathall

Lay Member, Patient and Public Involvement (Chair)
Lay Member for Governance
Director of Performance Improvement
Director of Finance
Deputy Director of Primary Care

Dr Christopher Browning
Simon Jones
Stuart Quinton
Gill Jones

West Suffolk CCG Chair
Local Medical Committee
Senior Contract Manager (Suffolk and North East Essex STP)
Healthwatch

IN ATTENDANCE:
Jo Mael
Julia Hiley

Corporate Governance Manager
Acting Interim Senior Estates Development Manager

20/44

APOLOGIES FOR ABSENCE
Apologies for absence were noted from;
Steve Chicken
Ed Garratt
Amanda Lyes
Cllr James Reeder
Kate Vaughton

20/45

Lay Member
Chief Executive
Director of Corporate Services and System Infrastructure
Health and Wellbeing Board
Director of Integration

DECLARATIONS OF INTEREST AND HOSPITALITY AND GIFTS
No declarations were received.

20/46

MINUTES OF THE PREVIOUS MEETING
The minutes of West Suffolk CCG Primary Care Commissioning Committee meetings held
on 26 August and 27 October 2020 were approved as correct records.

20/47

MATTERS ARISING AND REVIEW OF OUTSTANDING ACTIONS
There were no matters arising and the action log was reviewed and updated.

20/48

GENERAL UPDATE
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The Deputy Director of Primary Care reported:
•
•

•
•
•

The Covid-19 infection rate had increased and there were increased numbers in
hospital.
There were currently two Covid-19 vaccination sites in West Suffolk. There had been
a lot of activity in order to get to the clinics open and the second cohort of vaccinations
was awaited. The process for asking people to attending was under review to ensure
that none were disadvantaged. Feedback to date had been good. All six Primary
Care Networks had identified sites that could operate from 11 January 2021.
The West Suffolk NHS Foundation Trust RAAC plank issue continued to be worked
through.
There had been excellent work at Newmarket focused on working with horse racing
groups to carry out a stop smoking campaign.
A scheme to start conversations with Mosques in respect of screening processes had
begun.

The Committee noted the update.
20/49

PRIMARY CARE CONTRACTS AND PERFORMANCE
The Committee was in receipt of a report which provided an update on contractual and
performance related matters in respect of GP Practices, together with actions taken.
The report provided information and outlined ongoing actions in respect of the following
areas;
•
•
•
•
•
•

Prescribing and medicines management
Serious mental illness physical health checks
Learning Disabilities (LD) health checks
Dementia
Flu Vaccination
Primary Care Network Development

Key points highlighted during discussion included;
•

Progress against the delivery of Serious Mental Illness (SMI) and Learning Disabilities
(LD) health checks was not as expected due to the pandemic. Work was underway to
improve performance although current focus was on Covid-19 vaccination. Learning
Disability nurses were starting to make contact with people to see how they felt about
vaccine and where they felt comfortable to attend.
Having queried the performance in Ipswich and East Suffolk and North East Essex, it was
explained that a group from Norfolk and Suffolk NHS Foundation Trust had provided
assistance with cleansing the Ipswich and East Suffolk lists and would now be doing the
same for West Suffolk.

•
•
•

Dementia diagnosis rate – October 2020 figures had improved by 1% and focus on
improving performance continued.
Flu vaccination had gone well with more people taking up the option of vaccination.
The report now contained information in respect of Primary Care Networks (PCNs). The
update set out information relating to the investment and impact fund whereby PCNs
were given six indicators and encouraged to work together across the PCN to achieve.

The Committee noted the content of the report.
20/50

PRIMARY CARE DELEGATED COMMISSIONING – FINANCE REPORT
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The Committee was in receipt of a report which provided an overview of the month 8 Primary
Care Delegated Commissioning Budget and other associated primary care budgets. At the
end of month 8, the GP Delegated Budget was £501k overspent.
The CCG had received the full year allocation for the Primary Care Delegated budget. That
included a retrospective top-up allocation for months 1-6.
The retrospective top-up allocation had the effect of reducing the month 6 position to break
even reducing the year to date and forecast overspend in the financial year.
Other Primary Care showed an underspend of £1,409k at month 8.
The CCG had also received the full year allocation GP Forward View (GPFV) and a
retrospective top-up allocation for any overspend in months 1-6. That had enabled the CCG
to create a non-recurrent Primary Care Contingency budget which would be used to offset
areas of over-spend in Primary Care.
Risks not reflected in the full year forecasts were further increases in rent reimbursement and
additional practice management support.
The Committee noted the financial performance at month 8.
20/51

PRIMARY CARE ENHANCED SERVICES (ESs)
The purpose of the report was to update the Committee on the Locally delivered Enhanced
Services.
A table of the current Enhanced Services available to west Suffolk practices until 31 March
2021 was contained within paragraph 1.2 of the report, together with a brief description, all
specifications would be reviewed in February 2021.
West Suffolk CCG had agreed the implementation of PORT which was a portal accessible to
all practices for the function of reporting ES activity; however after review of its functionality
and in collaboration with Practice Mangers, it had been agreed to reintroduce a monitoring
spreadsheet.
We also ran a ‘How to’ session with Practices around invoicing and recording of Enhanced
Services to ensure accuracy.
Attached to the report was a flowchart which depicted the process for creation of a new
Enhanced Service for Primary Care; that was to ensure consistency and to ensure everyone
was consulted i.e. Executive Board and Local Medical Committee. The Committee noted
the report and looked forward to further updates.

20/52

VIRTUAL MEETINGS - REPORT OF DECISIONS
The Committee received the decision notice applicable to a virtual meeting that had been
held on 20 October 2020 in respect of Quality Outcome Framework Funding 2020/21.
The Committee noted and endorsed the decision as appended to the report.

20/53

CONTRACTUAL UPDATE
The Committee was in receipt of a report which provided an update on contractual changes
over the last quarter (October – December 2020), those being;
List Closures:
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•

•
•

The Barham & Claydon Surgery (D83615) had formally closed its list to new patients
for 12 months following the approval at a private Ipswich and East Suffolk CCG Primary
Care Commissioning Committee (10/11/2020). (Ipswich & East Suffolk CCG)
Harewood Surgery (F81606) had re-opened its list of patients from 01/11/2020. (North
East Essex CCG)
St James Surgery (F81052) currently had a closed list of patients.

Mergers:
• Norwich Road Surgery (D83058), Chesterfield Drive Surgery (D83039) and Deben Road
Surgery (D83050) would be making an application to merge. The patient engagement
process was underway, and the application would be brought to Ipswich & East Suffolk’s
CCG PCCC meeting. (Ipswich & East Suffolk CCG)
Super Partnerships:
• The Suffolk Primary Care Super-Partnership contract variation agreement had been sent
to the partnership for signing. (Ipswich & East Suffolk CCG and West Suffolk CCG)
• The Colte Super-Partnership contract variation agreement had been sent to the
partnership for signing. (North East Essex CCG)
Having queried whether Suffolk Primary Care practices would have one practice code, it was
explained that whilst the contracts were coming together in terms of partnership with all
partners responsible for all contracts, individual contracts would continue to exist. Only two
West Suffolk practices would be within Suffolk Primary Care
Having queried how the super partnership might affect Primary Care Networks (PCNs), it was
explained that whilst Suffolk Primary Care had initially sought Primary Care Network status,
geography did not lend itself to the PCN guidance.
The Committee noted the report and that it was applicable across Suffolk and North East
Essex CCGs.
20/54

PRIMARY CARE ESTATES OVERVIEW
The Committee was provided with an update on primary care estates developments. The
report detailed wider programme updates, Section 106 contributions, primary care
developments progress by practice and lease issues.
Key points highlighted included;
•

The Estates Technology and Transformation Fund (ETTF) was due to end in March 2021
and, as yet, the Government had not announced what might replace it. There was
indication that funding for capital works would be attributed via application from Primary
Care Networks with individual practices not being able to apply. Section 106 contributions
and small improvement grant monies would remain available to practices.

•

The report contained a new section in respect of Section 106 contributions. As a statutory
respondee to all planning applications the CCG was in a position to acquire Section 106
monies for draw down by practices. The report identified such funding that had been
attributed and which practices it affected.
Having queried how the CCG might reassure itself on what Section 106 monies were
being used for, it was agreed that the table, as set out within the report, would be updated
with that information for the next meeting.
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The need to ensure alignment with the Estates Strategy and for it to recognise the move
to Primary Care Networks (PCN) was emphasized. The Committee was reassured that
staff working with planning authorities had informed them of the move to PCN
development. Colleagues were also responding on behalf of the wider health system. It
was agreed that future reports would reflect the direction of travel.
The challenge of addressing additional need prior to Section 106 monites becoming
available was recognised. It was hoped that future changes to legislation might prove
beneficial in that respect.
•

The Committee was informed that schemes in respect of Guildhall and Barrow surgery,
Stanton surgery and Rendlesham were being progressed.

The Committee noted the information within the report.
20/55

COVID-19 VACCINATION IN PRIMARY CARE NETWORKS
The Deputy Director of Primary Care reported that all issues had been dealt with previously
under minute 20/48.

20/56

ANNUAL PLAN OF WORK
The annual plan of work was received and it was noted that it would be updated prior to
presentation to the next meeting and include reference to ongoing Covid-19 updates.

20/57

DATE OF NEXT MEETING
The next meeting was scheduled to take place on Tuesday, 24 February 2021.

20/58

QUESTIONS FROM THE PUBLIC
No questions had been received.
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WEST SUFFOLK CCG – PRIMARY CARE COMMISSIONING COMMITTEE
ACTION LOG: 23 December 2020 (updated)
MINUTE
DETAILS
Meeting of 26 August 2020
20/43
Questions from the
Public

ACTION

BY WHOM

TIMESCALE/UPDATE

100-day Challenge

Lois Wreathall

Questions from previous meeting to be sent to Lois
Wreathall – Complete

The Committee requested that it receive a report on
each element of the 100-day Challenge to a future
meeting.
Meeting of 23 December 2020
20/54
Primary Care Estates
Overview

Having queried how the CCG might reassure itself on
what Section 106 monies were being used for, it was
agreed that the table, as set out within the report,
would be updated with that information for the next
meeting.

23/12/20 – further information would be provided to the
February 2021 meeting.

Julia Hiley

February 2021

Jo Mael

Complete

The need to ensure alignment with the Estates Strategy
and for it to recognise the move to Primary Care
Networks (PCN) was emphasized. The Committee was
reassured that staff working with planning authorities
had informed them of the move to PCN development.
Colleagues were also responding on behalf of the
wider health system. It was agreed that future reports
would reflect the direction of travel.

20/56

Annual Plan of Work

The annual plan of work was received and it was noted
that it would be updated prior to presentation to the
next meeting and include reference to ongoing Covid19 updates.
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Purpose

To notify the Committee of an application received from Unity Healthcare to
close their Christmas Maltings premises; to provide supporting background
information on the process to be followed when such an application is
received; to provide the outcome of the patient/public consultation exercise
carried out; and to request the Committee to make a decision on this
application.

Applicable CCG Priorities
1.
Develop clinical leadership
2.

Demonstrate excellence in patient experience & patient engagement

3.

Improve the health & care of older people

4.

Improve access to mental health services

5.

Improve health & wellbeing through partnership working

6.

Deliver financial sustainability through quality improvement

x

Action required by the Primary Care Commissioning Committee:
Members of the Committee are asked to consider the application to close the Christmas Maltings
Surgery (Unity Healthcare side); and to decide whether or not to agree to the closure.

1.

Background

1.1

Unity Healthcare is a PMS Contractor and has submitted an application (see Appendix
1) to close its branch at Christmas Maltings Surgery, Camp Road, Haverhill, Suffolk,
CB9 8HF. The Christmas Maltings premises is listed in the PMS Agreement as premises
from which the Contractor will provide essential services to its patients during core hours.

1.2

The closure of these premises would constitute a variation to the PMS Agreement as it
would result in an alteration to contracted service provision and thus the Commissioner
must agree to the closure. Potentially, the closure could mean significant changes to
services for the registered population and the Commissioner would want to understand
the consequences and implications of this.

1.3

NHS England’s guidance on branch closures recommends that consideration should
therefore be given to at least the following:
• Registered list size and patient demographics;
• Opening hours;
• Accessibility of the main surgery premises;
• Capacity at main surgery site;
• The CCGs Commissioning and Estates Strategy for the area;
• Other primary care health care provision with the locality (including other providers
and their current list provision, accessibility, dispensaries and rural issues)
• Possible co-location of services;
• Impact on vulnerable cohorts of patients e.g. elderly, those with physical
disabilities;
• Impact on patient choice;
• Patient feedback.

1.4

Prior to making a decision on any branch closure, the Commissioner will require the
Contractor to have carried out a consultation/engagement exercise with its patients and
the public. This exercise needs to be appropriate and proportionate to the individual
circumstances of the branch closure; and the stakeholders should normally include:
• Local residents;
• Registered patients;
• Local community groups;
• Other local GP practices;
• Patient representative groups;
• Local councils and parish councils as appropriate;
• Health and Overview Scrutiny Committee;
• Local Healthwatch;
• Local Medical Committee;
• Other local allied health care professional organisations.

1.5

The Contractor should ensure it has provided various routes through which stakeholders
can respond, such as the practice website, posters, direct mail and surgery
questionnaires.

2.

Patient/Public Consultation/Engagement Exercise

2.1

The following activities were carried out as part of this exercise:

•
•
•
•

•
•

•

•
•
•
•

•
•
•
•

Information sheet (see Appendix 2), press release (see Appendix 3) and survey
link posted on Unity Healthcare’s website.
Printed copies of the information sheet and survey were placed in the reception
area of the Clements Surgery.
Consultation with their staff and Patient Participation Group.
Letters (see Appendix 4) sent via email to nearby health providers, including;
Addenbrookes Hospital, Haverhill Life Link, First Point Physio, One Life Suffolk,
Wellbeing Suffolk, Suffolk Family Carers, local community nurse team, local
community Occupational Therapy Services, local learning disabilities team, local
Dementia Intensive Support Team, local adult and community services team, the
local community matron and Norfolk and Suffolk NHS Foundation Trust.
Letter via email sent to Haverhill Family Practice.
Letters sent via email to local health and social care organisations, including; Local
Medical Committee, Suffolk libraries, Haverhill Town Council, Suffolk Health
Overview and Scrutiny Committee, North East Essex CCG, West Suffolk CCG,
Healthwatch Suffolk, St Nicholas Hospital Care, Housing services and local Social
Services.
Letters sent to local care and residential homes, including; Eastcotts Nursing
Home, Cleves Place Care Home, Quality Home Care Anglia, Place Court, The Hay
Wain Care Home, Cambridge House, The Swallows Residential Care Home and
The Meadows.
Letters sent to local dentists and pharmacies, including; Henderson House Dental,
Haverhill Dental Centre, West End Manse Dental, Haverhill Pharmacy, Tesco
Pharmacy, Well Haverhill and David Holland Pharmacy.
Letter sent via email to Haverhill police.
Letter sent to Highpoint South Prison.
Letters sent via email to Matt Hancock (member of parliament for West Suffolk),
Margaret Marks (Councillor for Haverhill West), James Cartlidge (member of
parliament for South Suffolk) and Jo Churchill (member of parliament for Bury St
Edmunds).
Information displayed on Unity Healthcare Facebook page.
Information displayed on Haverhill Town Council website, Haverhill Town Council
Facebook page, West Suffolk Council Facebook page and One Haverhill Facebook
page.
Article in Haverhill Echo (see Appendix 5)
Article in the SNEE ICS Briefing (see appendix 6)

2.2

Feedback (see Appendix 7) has been received via the survey where 335 responses
were received, 272 from residents within Haverhill and 63 from surrounding villages.

2.3

During the engagement exercise Margaret Marks (Councillor for Haverhill West) made
an enquiry on behalf of Haverhill Town Councillors and Unity Healthcare’s Patient
Participation Group about the future of the ultrasound room. The following was added to
the Information sheet in response “Haverhill Family Practice have agreed to support the
ultrasound service room at Camps Road once Covid-19 regulations allow. We will also
review established outreach services as part of our proposed expansion plan.”

2.4

The main concerns from the feedback were about traveling to an alternative practice,
with concerns about bus frequency and the location of the bus stops, concerns about
picking up prescriptions and concerns about getting appointments.

3.

Factors for Consideration

3.1

Unity Healthcare has submitted its application to close its Christmas Malting branch site
by no later than 01/04/2021. The following factors should be taken into consideration:
•

•

•

•
•

•
•

In November 2017, the practice made an application to WSCCG to close their
Christmas Maltings branch site, which was approved. Due to lease complications,
Unity Healthcare were unable to close the site and due to a time lapse, another
patient engagement exercise was required. Since November 2017, the branch site
has only been used for ad hoc services, such as the use of the Ultrasound room and
as Covid-19 hot clinics. The lease issues have now been resolved and thus the
practice would like to formally remove the Christmas Maltings branch site from their
contract. As such, patient have been making alternative arrangements for
appointments for the last two years.
Since March 2020, Unity Healthcare moved to a remote consultations approach in
their response to Covid-19, based on NHSEI guidance. The practice now processes
the largest number of E-Consultations in the UK each week. As such, they have not
needed to operate appointments from their Christmas Maltings, Steeple Bumpstead
or Kedington branch sites. They offer a home delivery service for medication whilst
these sites are not in operation and this will be reviewed after the pandemic.
If this branch site was to close, patients who need to be seen face to face would be
required to travel to the Clements Surgery which is 0.5 miles from the Christmas
Maltings branch site. The survey results show that 79.22% of respondents use a car
to travel to their appointments, leaving 20.78% using another form of transport. This
survey does not specific how many of the 20.78% nearest site is the Christmas
Maltings site. Unity Healthcare are in discussions with the local council to improve
the position of the bus stop and the verge pathway to the Clements practice to make
it easier for their patients, after this was raised in the survey results. They will also
include information on the Unity Healthcare website, Facebook page and Newsletter
about the local community transport service.
For patients who would struggle to travel the distance to the main practice at
Clements Surgery, they have a choice of registering with Haverhill Family Practice
who operate out of the same building as Christmas Maltings.
Some survey respondents were concerned about losing the ultrasound service and
outreach services at the Christmas Maltings site. In response to this, Haverhill Family
Practice are looking to support the ultrasound service and will review the current
outreach service as part of their expansion plan.
As per the results of the Equality Impact Assessment (see Appendix 8), there are
no outlined negative impacts on any of the protected characteristic groups.
335 survey responses were received during the engagement exercise, representing
0.18% of the practice’s list size (18,759 patients).

4.

Recommendation

4.1

Members of the Committee are asked to consider the application to close the Christmas
Maltings branch site within Unity Healthcare, taking into consideration the information in
this report; and to decide whether or not to approve the closure. If the Committee
approves the closure, a contract variation will be prepared at the appropriate time, to
remove the Christmas Maltings premises from the PMS agreement; and all premises
reimbursements for the site would cease from the date of closure.

Appendices:
1)
2)
3)
4)
5)
6)
7)
8)

Application to Close Branch Premises
Patient Information Sheet
Press Release
Stakeholder Letter
Article in Haverhill Echo
Article in the SNEE ICS Briefing
Patient Survey Results
Equality Impact Assessment

Appendix 1: Application to Close Branch Premises

Application Notice to Close Branch Premises
11th January 2021
Dear Stuart
Application to Close Branch Premises
Please provide the information below to the Commissioner no less than 28 days before the
requested contract variation.

Details of branch surgery
address proposed for closure:

Christmas Maltings Surgery
Camp Road
Haverhill
Suffolk
CB9 8HF

1.

Do you have premises
approval to dispense
from the branch surgery?

No

If yes, how many patients
do you currently dispense
to?

N/A

Do you have premises
approval to dispense
from any other premises?

Yes

2.

If no, do you intend to
give three months’ notice
of ceasing to dispense as
required by Paragraph 10
of Schedule 6 of the
National Health Service
(Pharmaceutical and
Local Pharmaceutical
Services) Regulations
2013 as amended?
3.

How have you involved
patients regarding this
proposal?

Yes – A patient engagement exercise has been
conducted.
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4.

How will you be
communicating the
actual change to patients,
ensuring that patient
choice is provided
throughout, should the
Commissioner approve
this application?

If the application for closure is approved, the closure plan
will be communicated to stakeholders in the form of
emails, information sheets and information displayed on
Unity Healthcare’s website and Facebook page.

5.

Please provide a
summary of the patient
involvement feedback
and confirm that you will
supply evidence of this
consultation should it be
requested:

Survey results attached. The main concerns noted were
about traveling to an alternative practice, concerns about
picking up prescriptions, getting appointments and issues
with the E-Consult service.

6.

Please provide as much
detail as possible about
how this proposed
closure will impact on
your current registered
patients, including:
• access to the main
surgery site i.e. public
transport, ease of
access;
• capacity at main
surgery site;
• booking
appointments;
• additional and
enhanced services;
• opening hours;
• extended hours; and
• dispensing services (if
applicable)

Since November 2017, this branch site has only been
used for ad hoc services, such as the ultrasound room or
as a Covid-19 hot clinic and thus patients have had to
travel to another branch for over two years.

From which date do you
wish the branch closure
to take effect?

01/04/2021

7.

The distance between this branch site and the main site
is 0.5 miles, with public transport in place. However,
since March 2020, Unity Healthcare moved to remote
consultations. The practice now processes the largest
number of E-Consultations in the UK each week.
For patients unable to travel the 0.5 miles or take public
transport, there is another practice within the Christmas
Maltings building.
Some patients were concerned about losing the
ultrasound service, but another practice who shares the
same building are keen to support this service.

David Pannell’s signature to be provided

Appendix 1: Application to Close Branch Premises

Where an application to close premises is granted by the Commissioner, the contractor shall
remain fully responsible for cessation or assignment of the lease for any rented premises and
any disposal of owner-occupied premises. In both cases, payments under the premises
directions will cease from the day of closure.
Please note that this application does not impose any obligation on the Commissioner to agree
to this application.

Appendix 2: Patient Information Sheet

Unity Healthcare Public Engagement January 2021
Re: ongoing changes and final closure of the branch
surgery at Christmas Maltings, Camps Road.
FINAL 01/02/21

Purpose of engagement
The Suffolk GP Federation took on the management of Christmas Maltings and Clements
Practice in April 2017. They renamed the practice Unity Healthcare and have made a
number of changes to improve services.
In November 2017, the practice made an application to WSCCG to close their Camps Road
branch site within the Christmas Maltings building after reviewing feedback received from
patients and members of the local community. WSCCG’s Primary Care Commissioning
Committee agreed to the closure, but until now, Unity Healthcare have had to postpone it
due to complications with the lease.
Since then, the Camps Road site has only been used for ad hoc services including an
Ultrasound room and Covid-19 hot clinics during the pandemic.
The lease has now been sorted and the practice would like to complete the branch closure
and permanently vacate the Camps Road site. This will allow the Haverhill Family Practice
the opportunity to expand their space.
During January 2021, the practice engaged with community leaders, patients, and the local
population to listen to their feedback about their proposal to finally vacate the Camps Road
Site and the recent changes that have been made to improve services for all of the practice
population. All feedback received during this period will be used to help support the
practice’s decision-making process for shaping the future of Unity Healthcare.

Background
The key changes that have taken place since the GP Federation took over the practice
include:
•

•

•

A new demand led booking and consultation system (eConsult) that is improving the
provision of fairer access to all of services. It is proving successful throughout the
Covid-19 pandemic and has the scope to continue supporting the practice to meet
the needs of all patients into the future.
Provision of a full complement of staff to support a new model of integrated care
including GPs, nurse practitioners, pharmacists, physiotherapists, paramedics and
mental health practitioners.
The introduction of a successful Long Term Medical Conditions (LTMC) clinic in 2019
which led to a ‘QOF’ score of 99% for the year April 2019 to April 2020. Moving the
practice from historically some of the lowest scores in the UK, to being in the top
quartile.

Page 1 of 4

Appendix 2: Patient Information Sheet
•

•

•
•
•

•

Improving the dispensary at the Clements site for patients living in surrounding
villages which are more than one mile from a pharmacy, including a home delivery
service.
Supporting the GPs and specialist GPs of Haverhill’s future by becoming an
approved training practice. Training a wide range of practitioners in varied roles will
help improve patient access and the quality of care the practice is able to offer.
As part of the new mental health services model, four excellent mental health
specialist practitioners are working within the practice.
Continued growth and empowerment of the Unity Healthcare Patient Participation
Group (PPG).
Following a re-inspection of the practice in October 2020, the Care Quality
Commission (CQC) decided to remove the practice from ‘special measures’ to reflect
the progress made. Whilst the practice’s overall rating remains ‘Requires
improvement’, the CQC now consider the practice to be ‘Good’ in the majority of
domains and the eConsult work to be ‘outstanding’.
The practice is working with the Haverhill LifeLink health project for social prescribing
support by referring patients who have a non-medical reason for contacting the
practice, such as housing issues or debt management.

Engagement plan carried out by the practice
Key objectives
To summarise the changes that have taken place since 2017 to improve services for all of
the practice population.
To ask for feedback, including details of any specific concerns to help the practice make
informed and appropriate decisions to help shape the surgery’s healthcare provision.
To ask for feedback and mitigate any concerns that arise regarding the loss of the Christmas
Malting branch in Camps Road. The practice is reviewing the feedback and will look at
making any appropriate changes where possible including providing additional information to
patients where helpful.

Month/Year
Dec 2020

Action
•
•
•
•

January
2021

•
•
•
•
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Stakeholder database created
Active four-week engagement period of Tuesday 5th – Friday 29th
January 2021 agreed.
Engagement plan including key messages and communication
methods agreed.
Information sheet with Q&As, press release, survey and
stakeholder letter created.
Feedback support agreed with Healthwatch Suffolk
4th Jan: Staff and PPG briefed
4th Jan: Press release sent out by Suffolk GP Federation for
release on 5th Jan.
5th Jan: Engagement went live
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•
•
•
•
•
•
•
•

•
•
•
February

•

Information sheet, press release and survey posted on unity
Healthcare website with a prominent link entitled Have Your Say on
the home page.
Printed copies of the information sheet and survey put in the
reception area.
Stakeholder letters sent by email and mail to stakeholder list
including the Suffolk Health Overview and Scrutiny Committee via
John Troup at WSCCG.
Information posted on Unity Healthcare Facebook page
Emails sent to request support in widening reach of engagement
message to WSCCG, Haverhill Town Council and Library, West
Suffolk Council, OneHaverhill and Healthwatch Suffolk.
Examples of comms support received: Haverhill Town Council
website, Haverhill Town Council Facebook page, West Suffolk
Council Facebook Page and One Haverhill Facebook page
7th Jan: Article in the Haverhill Echo (PDF attached)
8th Jan: Following statement by Dr Firas Watfeh, GP Haverhill
Family Practice and Clinical Director - Haverhill PCN added to the
Information Sheet in response to an enquiry from Margaret Marks
on behalf of Haverhill Town Councillors and Unity’s PPG: “Haverhill
Family Practice have agreed to support the ultrasound service
room at Camps Road once Covid-19 regulations allow. We will also
review the established outreach services as part of our proposed
expansion plan”.
25th Jan: Article in the SNEE ICS Briefing
Request made for application for final closure of Unity’s Camps
Road site to be an agenda item on the WSCCG Primary Care
Commissioning Committee meeting on 24th February.
Feedback collated and summarised. Healthwatch Suffolk received
no feedback.
24th Feb: WSCCG Primary Care Commissioning Committee
meeting

Feedback summary
Below is a summary of the survey responses received - the full survey is attached.
Responses received: 335 (272 living in Haverhill / 63 in surrounding villages).
•

Method of transport to the surgery:
Car - 263 Walk - 61 Bus - 5 Taxi - 2 Community transport - 1
Comments: 4 relied on lifts by friends

•

Issues with travelling to the Clements Surgery: No – 304 Yes – 31
Comments: Don’t drive/bus service could be better and more frequent/sometimes
issue with parking particularly when people park there to access the nursery/potholes
on entrance road/bus stop should be closer to surgery/verge pathway to surgery is
muddy.
Unity Healthcare response: Discussions are in progress with the local council to
improve the position of the bus stop and the verge pathway to the practice. We
acknowledge the concerns about the entrance road surface and the nursery parking,
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and will contact the relevant authorities to see what improvements can be made. To
help improve awareness of the local community transport service, we will include
information about it on the Unity Healthcare website/Facebook page and in our
newsletter.
•

Concerns/comments received about closing Christmas Maltings branch surgery:
None - 210 Yes – 123
Issues raised: Camps Road closer to where they live/reception layout at Clements
surgery is open so people can hear discussions with reception/concern that is may
be more difficult to get an appointment/can service support a growing town/what will
happen to the ultrasound and outreach services at the Christmas maltings
building/need more GPs/clarity needed on where to pick up prescriptions.
Unity Healthcare response: Haverhill Family Practice will have the opportunity to
expand their services into the building to provide healthcare services for people in the
area. Dr Firas Watfeh provided us with a statement to say that they plan to support
the ultrasound service and will review the current outreach services as part of their
expansion plan. We acknowledge the openness of the Clements reception area and
will take it into account when discussing our upcoming plans to make alterations to
the building with the owners. To help all patients be aware of their prescription
collection/delivery options, we will highlight them in our next newsletter.

•

Comments/concerns about the eConsult system:
No comment – 143 Comments made – 186
Some of the comments complimented the system, however a number of issues were
raised with its ease of use, lack of personal interaction and the need for a clear
explanation of when to book an appointment and when to use econsult.
Unity Healthcare response: We appreciate that although the majority of our patients
find the system useful, we need to address any issues that are causing concerns.
The system has proved a great success and has helped us to provide fairer access
to services for all patients, particularly during Covid-19 restrictions. It has been
credited by the CQC as ‘outstanding’. We will review the issues raised to see how we
can make improvements going forward.

•

Additional comments were received about ideas and requests for improvements to
Unity’s services which will be reviewed to support further changes going forward.

Attachments:
•
•
•
•
•
•

Information sheet (v2 with statement by Dr Firas Watfeh, GP Haverhill Family
Practice and Clinical Director - Haverhill PCN)
Press release
Stakeholder letter
Survey (completed)
Stakeholder database
Press article – Haverhill Echo
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PRESS RELEASE – January 5, 2021

Unity Healthcare invites feedback on ongoing changes, including final closure
of its Camps Road branch surgery in the Christmas Maltings building.
Many changes have happened since the Suffolk GP Federation took on the management of
Christmas Maltings and Clements Practice, Haverhill, in April 2017, including changing its name to
Unity Healthcare.
The practice has also launched a new website, and prior to the outbreak of the Covid-19 pandemic it
was praised for having conducted more online consultations via eConsult than any other surgery in
the UK.
As part of its ongoing plans and to improve services for all patients, Unity is looking to permanently
close its Camps Road branch surgery in the Christmas Maltings building, as agreed by the NHS West
Suffolk Clinical Commissioning Group (WSCCG) in 2017.
Dr David Brandon, Clinical Lead GP, said: “We would like to thank our patients for working
collaboratively with us to engage with eConsult, our new demand-led booking and consultation
system, since its introduction in December 2019.
“The pace of change at the practice has been relentless during the past few years, and both I and the
dedicated and talented team that work with me appreciate the many words of kindness and
positivity that have been sent our way by our local community.
“During January 2021 we would like to engage with our patients and the local community, to hear
their views about the changes we have made, our plans for the future and our proposal to close
Camps Road branch surgery.
“All feedback received during this period will be used to help support the decision-making process
for shaping the future of Unity Healthcare.”
The public engagement period will run between January 5 and 29, 2021. Further information,
including an online survey with a ‘comments and suggestions’ section, is available via Unity’s
website: www.unityhealthhaverhill.org.uk
A limited number of printed information sheets and surveys are available at the Clements surgery
reception for anyone without internet access.
For more information please email: info@suffolkfed.co.uk or wsccg.unityhealthcare@nhs.net.
-ENDS-
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Dear stakeholder,

Re: Ongoing changes at Unity Healthcare, including final closure of our Camps Road branch
surgery in the Christmas Maltings building.
Many changes have happened since the Suffolk GP Federation took on the management of Christmas
Maltings and Clements Practice, Haverhill, in April 2017, including changing its name to Unity Healthcare.
The practice has also launched a new website, and prior to the outbreak of the Covid-19 pandemic it was
praised for having conducted more online consultations via eConsult than any other surgery in the UK.
As part of its ongoing plans to improve services for all patients, Unity is looking to permanently close its
Camps Road branch surgery in the Christmas Maltings building, as agreed by the NHS West Suffolk
Clinical Commissioning Group (WSCCG) in 2017.
During January 2021, we would like to engage with our patients and the local community, to hear their
views about the changes we have made, our plans for the future and our proposal to close Camps Road
branch surgery.
All feedback received during this period will be used to help support the decision-making process for
shaping the future of Unity Healthcare.
Public engagement: January 5 - 29, 2021
•

An information sheet with Q&As and an online survey with a ‘comments and suggestions’
section, are available on the Unity Healthcare website: www.unityhealthhaverhill.org.uk

•

A limited number of printed information sheets and surveys are available at the Clements
surgery reception for anyone without internet access.

•

We are in communication with the local press and stakeholders including West Suffolk Clinical
Commissioning Group and Healthwatch Suffolk. Please see press release attached.

If you have any questions or concerns, please do not hesitate to get in touch.
Thank you.

Yours sincerely

Dr David Brandon on behalf of Unity Healthcare, Haverhill.
Enc.

Appendix 5: Article in Haverhill Echo
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Appendix 6: Article in the SNEE ICS Briefing

Views sought on Camps Road branch surgery
Many changes have happened since the Suffolk GP Federation took on the management of
Christmas Maltings and Clements Practice, Haverhill, in April 2017, including changing its name to
Unity Healthcare.
As part of its ongoing plans to improve services for all patients, Unity is looking to permanently close
its Camps Road branch surgery in the Christmas Maltings building, as previously agreed by the West
Suffolk Clinical Commissioning Group.
Dr David Brandon, Clinical Lead GP, said: “We would like to thank our patients for working
collaboratively with us to engage with eConsult, our new demand-led booking and consultation
system, since its introduction in December 2019.
“The pace of change at the practice has been relentless during the past few years, and both I and the
dedicated and talented team that work with me appreciate the many words of kindness and
positivity that have been sent our way by our local community.
“During January 2021 we would like to engage with our patients and the local community, to hear
their views about the changes we have made, our plans for the future and our proposal to close
Camps Road branch surgery.
“All feedback received during this period will be used to help support the decision-making process
for shaping the future of Unity Healthcare.”
The public engagement period runs until January 29, 2021. Further information, including an online
survey with a ‘comments and suggestions’ section, is available via Unity’s website.
A limited number of printed information sheets and surveys are available at the Clements surgery
reception for anyone without internet access.
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Q1 In which area do you currently live?
Answered: 335

Skipped: 1

Haverhill

Surrounding
areas
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ANSWER CHOICES

RESPONSES

Haverhill
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63
335

TOTAL
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Q2 How do you travel to your appointments?
Answered: 332

Skipped: 4

Walk

Bus
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ANSWER CHOICES

RESPONSES

Walk

18.37%

61

Bus

1.51%

5

Car

79.22%

Taxi

0.60%

2

Community transport

0.30%

1

263

332

TOTAL

#

OTHER (PLEASE SPECIFY)

DATE

1

Or sometimes bus

1/20/2021 5:22 PM

2

Walk in Kedington.

1/20/2021 3:40 PM

3

walk or car

1/20/2021 3:17 PM

4

But I usually have to ask someone to drive me -which is an inconvenience to both them and
me

1/10/2021 9:07 PM

5

I sometimes walk

1/6/2021 7:56 PM

6

Lift of friends

1/6/2021 7:50 PM

7

Lift of friends

1/6/2021 7:50 PM

8

I don’t drive so rely on lifts

1/6/2021 7:24 PM

9

Impossible to walk or use public transport

1/6/2021 4:46 PM

10

Although I've never been as have never managed to qualify for an appointment

1/6/2021 11:38 AM

11

Although I have only been to the surgery twice

1/5/2021 7:46 PM

12

Bus and car

1/5/2021 6:10 PM

Q3 Are you having any issues with travelling to the Clements site in
Greenfields Way?
Answered: 335

Skipped: 1
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#

IF YES, PLEASE CAN YOU TELL US WHAT THOSE ISSUES ARE?

DATE

1

Having to find someone to take me there.

1/21/2021 10:03 PM

2

Infrequent bus

1/20/2021 9:23 PM

3

Don’t drive

1/20/2021 7:17 PM

4

Way to far was at stour view but that closed then camp road which was still in town why
close camp road with the town getting bigger and bigger

1/20/2021 6:44 PM

5

No better parking is better

1/20/2021 5:22 PM

6

I can only go when my husband is home from work with the car, as Clements is too far to
walk. I could walk to Christmas Maltings.

1/20/2021 3:32 PM

7

I am not using public transport during the Covid 19 situation but in 'normal'!! itimes it isn't
possible to get to and from the surgery by public transport without very long gaps. As
consultations do not have a set finish time it might means a very long wait before a bus is
due. there is no bus shelter and it is not desirable to wait in the surgery. Then there will be
another long wait at the bus station before the bus back out to Calford Green. This is a
limited service giving only a very short window for appointments

1/10/2021 9:07 PM

8

I now live at Weavers Lodge a short walk to the Camps Road site. I am now 75 and find that
walking to Haverhill and back is enough for me, I would need to have to get a taxi, use
money from my pension or struggle to use my car, if I still have it and able to be allowed to
drive.

1/8/2021 5:21 PM

9

A long distance

1/8/2021 1:37 PM

10

Is easier to go to the camps road surgery

1/7/2021 5:39 PM

11

the road adjoining the car park is in a terrible state and needs urgent repairs

1/7/2021 2:19 PM

12

It’s too far to walk

1/7/2021 1:58 PM

13

No issues with travelling car park spaces appear more limited since the opening of the
surgery. Possible used by the nursery and customers collecting medication from the
pharmacy next door.

1/6/2021 8:27 PM

14

Would now have to drive in car rather than walk

1/6/2021 8:18 PM

15

Without a car or if unable to drive we would be unable to travel independently.

1/6/2021 7:52 PM

16

Distance not everyone can afford taxi there and back.and walking that dictance is too
painful

1/6/2021 7:50 PM

17

Distance not everyone can afford taxi there and back.and walking that dictance is too
painful

1/6/2021 7:50 PM

18

Sometimes there isn’t enough parking.

1/6/2021 7:45 PM

19

Sometimes it’s difficult to arrange a lift there

1/6/2021 7:24 PM

20

Potholes as you enter not good for stress levels

1/6/2021 7:24 PM

21

Would be helpful if the pot holes could be repaired

1/6/2021 7:18 PM

22

Not at present, but as I get older walking up the steep hill may become a problem. It is also
out of the way.

1/6/2021 6:43 PM

23

Lack of parking sometimes

1/6/2021 6:27 PM

24

Transport & distance from home

1/6/2021 6:43 AM

25

Cost

1/6/2021 12:25 AM

26

was better to have a practice in village. can be busy wen schools are coming out in
surrounding rds.

1/5/2021 10:48 PM

27

Parking when Surgery is open on 'normal' working pattsrn

1/5/2021 10:09 PM

28

I have to use my car, travelling extra miles at more cost, creating more pollution and not
benefitting from the exercise of walking to my local surgery in Steeple Bumpstead.

1/5/2021 10:03 PM

29

Although it’s not the nicest area to travel to

1/5/2021 9:20 PM

30

parking is not brillant at nursery times open and shut as parents use car park

1/5/2021 9:08 PM
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31

Only if by bus no path across muddy grass to entrance

1/5/2021 6:10 PM

32

I live in the town centre and it's ok if I'm going for a routine appointment but if I feel unwell
it's going to be near impossible to get to the surgery unless I get a taxi which is 5.00 to get
there and 5.00 to get back i would imagine slot of elderly people that don't drive will also
have this struggle especially with those who have money worries

1/5/2021 3:47 PM

33

Having to use my car always walked when Camps Road if I ever can't drive would have a
problem

1/5/2021 11:42 AM

34

Means driving across town and hoping for car park space.

1/5/2021 10:55 AM

35

It costs £8+ return journey

1/5/2021 10:14 AM

36

Too far from home. Big hills. A central location would be better for most surely.

1/5/2021 9:54 AM

Q4 What could be done to make travelling to the Clements Surgery
easier for you?
Answered: 232

5 / 44

Skipped: 104
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#

RESPONSES

DATE

1

Nothing

1/26/2021 11:49 AM

2

Not applicable

1/23/2021 9:58 AM

3

Free bus service from.the Town.

1/21/2021 10:03 PM

4

Nothing

1/21/2021 1:05 PM

5

None

1/21/2021 9:21 AM

6

Nothing

1/20/2021 9:25 PM

7

Keep Camps Road open as it is far nearer for people living in certain areas of town & easier
to get to

1/20/2021 9:23 PM

8

N/A

1/20/2021 9:00 PM

9

Nothing

1/20/2021 8:44 PM

10

N/a

1/20/2021 8:18 PM

11

Nothing

1/20/2021 7:35 PM

12

Not really sure

1/20/2021 7:17 PM

13

N/A

1/20/2021 7:00 PM

14

It's fine for me I can walk and have a car

1/20/2021 6:55 PM

15

In normal time l have to go to doctor every two /three weeks have bad hip so painful to walk
to far and it is all up hill and don't drive

1/20/2021 6:44 PM

16

Nothing

1/20/2021 6:38 PM

17

Nothing. It is much more convenient than the town centre location.

1/20/2021 6:28 PM

18

Nothing I have transport

1/20/2021 6:25 PM

19

None

1/20/2021 6:25 PM

20

Bus service

1/20/2021 6:15 PM

21

None

1/20/2021 6:13 PM

22

N/A

1/20/2021 6:03 PM

23

nothing

1/20/2021 5:57 PM

24

N/A

1/20/2021 5:41 PM

25

If bus stop was nearer and path across muddy verge

1/20/2021 5:22 PM

26

Nothing

1/20/2021 4:53 PM

27

Nothing really

1/20/2021 4:22 PM

28

Nothing

1/20/2021 4:15 PM

29

Nothing

1/20/2021 4:15 PM

30

I'm fine

1/20/2021 4:03 PM

31

Drs was better for a lot of people when it was in the town

1/20/2021 3:59 PM

32

Sort the potholes on the road coming in

1/20/2021 3:45 PM

33

Nothing. No problems

1/20/2021 3:43 PM

34

N/A. Registered at Christmas Maltings.

1/20/2021 3:41 PM

35

Nothing

1/20/2021 3:40 PM

36

Not sure. Luckily I don't often have to go, so just make appointments when my husband is
around.

1/20/2021 3:32 PM

37

It’s fine as it is thank you

1/20/2021 3:31 PM

38

reopen the one in camps road

1/20/2021 3:30 PM
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39

Nothing

1/20/2021 3:23 PM

40

Opening later to attend appoints after work

1/20/2021 3:17 PM

41

I could catch a bus if needed as it stops just a small walk to the surgery.

1/20/2021 3:17 PM

42

None i use my car

1/20/2021 3:05 PM

43

Nothing

1/20/2021 2:54 PM

44

Better car parking. Fill in the potholes on the road leading to the Surgery.

1/20/2021 2:53 PM

45

Nothing

1/20/2021 2:39 PM

46

I find it easy enough now

1/13/2021 3:29 PM

47

nothing. easy access and parking

1/12/2021 5:53 PM

48

It is very convenient and easy to park at Greenfields Way

1/12/2021 12:37 PM

49

Allow bus passes to be used on taxis, or the community bus, and to have vehicles covid
compliant ... but I guess costs of this would rule it out

1/10/2021 9:07 PM

50

N/A

1/9/2021 12:35 PM

51

N/a

1/9/2021 7:55 AM

52

Re open Steeple Bumpstead surgery

1/8/2021 7:25 PM

53

An on call free taxi service to and from the Clements Surgery service

1/8/2021 5:21 PM

54

It would have been better if it had stayed at christmas maltings it was more accessible for
me

1/8/2021 5:01 PM

55

Don’t know

1/8/2021 2:03 PM

56

Bigger car park

1/8/2021 1:37 PM

57

.

1/7/2021 10:36 PM

58

Local bus

1/7/2021 9:19 PM

59

Nothing

1/7/2021 9:05 PM

60

Nothing

1/7/2021 7:50 PM

61

Nothing

1/7/2021 5:39 PM

62

N/A

1/7/2021 5:39 PM

63

Better road leading to carpet potholes everywhere.

1/7/2021 3:45 PM

64

Road surfaces including the car park are terrible

1/7/2021 2:31 PM

65

road repairs

1/7/2021 2:19 PM

66

Bigger car park

1/7/2021 2:00 PM

67

Nothing, I’ll just take my car

1/7/2021 1:58 PM

68

Nothing

1/7/2021 12:06 PM

69

Nothing

1/7/2021 9:46 AM

70

Entry road could do with improvement, ideally with access off the main road!

1/7/2021 9:07 AM

71

It has always been the easiest surgery for me to attend

1/7/2021 8:31 AM

72

Na

1/7/2021 8:15 AM

73

N/a

1/7/2021 7:58 AM

74

Nothing

1/7/2021 7:42 AM

75

N/a

1/7/2021 7:32 AM

76

Nothing

1/7/2021 7:24 AM

77

Not closing camps road

1/7/2021 7:21 AM

78

Nothing, there is no issue with access or parking

1/7/2021 6:59 AM
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79

Not applicable

1/7/2021 6:32 AM

80

Free bus from center to Clement surgery

1/7/2021 5:48 AM

81

N/a

1/7/2021 1:04 AM

82

Not applicable to me

1/6/2021 11:21 PM

83

Re-open Christmas Maltings

1/6/2021 11:05 PM

84

N/a I have use of my own vehicle

1/6/2021 10:48 PM

85

Gdet the council to re surface the road it is a disgrace

1/6/2021 10:47 PM

86

Is where it is

1/6/2021 10:28 PM

87

Nothing

1/6/2021 10:07 PM

88

N/a

1/6/2021 10:07 PM

89

None

1/6/2021 9:59 PM

90

N/a

1/6/2021 9:14 PM

91

Better parking for the school traffic as the road becomes congested during drop off and pick
up times

1/6/2021 9:14 PM

92

The road way on Norton road needs to be resurfaced, and markings need to be put on the
road so all users give way properly, my parents live on Norton road, so I frequently use the
road to visit them and the doctors, countless times patients using the doctors will just pull
out in front of you, or cut you up as they think the road is solely for the use of the doctors

1/6/2021 9:09 PM

93

N/a

1/6/2021 9:03 PM

94

.

1/6/2021 8:52 PM

95

Nothing as I am a driver

1/6/2021 8:51 PM

96

Use the Christmas maltings surgery

1/6/2021 8:48 PM

97

I don’t have an issue with travelling to the surgery

1/6/2021 8:37 PM

98

Nothing

1/6/2021 8:35 PM

99

Nothing

1/6/2021 8:35 PM

100

Nothing. I travel to the surgery by car. For me parking is easier at the Clements Surgery.

1/6/2021 8:34 PM

101

Nothing as I am able to drive

1/6/2021 8:31 PM

102

Na

1/6/2021 8:30 PM

103

nothing

1/6/2021 8:30 PM

104

More car park spaces however I can’t see how that is possible.

1/6/2021 8:27 PM

105

Nothing

1/6/2021 8:27 PM

106

Not applicable

1/6/2021 8:26 PM

107

N/a

1/6/2021 8:25 PM

108

Nothing

1/6/2021 8:24 PM

109

Resurface the road!

1/6/2021 8:24 PM

110

A bigger carpark

1/6/2021 8:20 PM

111

Nothing, it’s just fine

1/6/2021 8:19 PM

112

Nothing

1/6/2021 8:19 PM

113

Nothing

1/6/2021 8:18 PM

114

Nothing

1/6/2021 8:17 PM

115

Not sure

1/6/2021 8:14 PM

116

Nothing, I don’t have any problem getting there

1/6/2021 8:06 PM

117

N/A

1/6/2021 8:03 PM
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118

Parking

1/6/2021 8:03 PM

119

Re open Steeple Bumpstead surgery

1/6/2021 8:01 PM

120

More parking

1/6/2021 8:00 PM

121

Nothing except re-opening the surgery in Steeple Bumpstead which we have attended for
over 40 years and which is within walking distance of our home.

1/6/2021 7:52 PM

122

Happy with how things are at the moment.

1/6/2021 7:51 PM

123

Free bus

1/6/2021 7:50 PM

124

Free bus

1/6/2021 7:50 PM

125

Na

1/6/2021 7:50 PM

126

N/a

1/6/2021 7:49 PM

127

Nothing

1/6/2021 7:46 PM

128

Child/parent parking as it’s difficult to get children out if the car park is full.

1/6/2021 7:45 PM

129

Nothing

1/6/2021 7:45 PM

130

Nothing

1/6/2021 7:43 PM

131

N/A

1/6/2021 7:38 PM

132

Not applicable

1/6/2021 7:38 PM

133

Gritting the car park when icy

1/6/2021 7:34 PM

134

Nothing

1/6/2021 7:27 PM

135

N/A

1/6/2021 7:25 PM

136

It’s not the fault of the surgery. It’s my problem to solve

1/6/2021 7:24 PM

137

Potholes

1/6/2021 7:24 PM

138

Nothing

1/6/2021 7:23 PM

139

Dunno

1/6/2021 7:19 PM

140

Have an appointment to see a doctor

1/6/2021 7:14 PM

141

More parking, difficult at busy times with the school nearby. No spaces to be able to get a
baby out so have to park on the road

1/6/2021 7:12 PM

142

More appointments

1/6/2021 7:07 PM

143

N/a

1/6/2021 7:02 PM

144

N/A

1/6/2021 6:59 PM

145

Nothing

1/6/2021 6:58 PM

146

Not sure

1/6/2021 6:58 PM

147

Nothing

1/6/2021 6:55 PM

148

Nothing

1/6/2021 6:52 PM

149

N/A

1/6/2021 6:48 PM

150

None

1/6/2021 6:48 PM

151

Nothing. Buses are on the route to the surgery

1/6/2021 6:48 PM

152

Nothing for me but other people may prefer it more central or transportation supplied

1/6/2021 6:44 PM

153

Make it more central to the town.

1/6/2021 6:43 PM

154

N/a

1/6/2021 6:39 PM

155

Nothing

1/6/2021 6:38 PM

156

Parking can be an issue at times

1/6/2021 6:36 PM

157

Nothing as live close

1/6/2021 6:33 PM
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158

N/a

1/6/2021 6:28 PM

159

More parking spaces

1/6/2021 6:27 PM

160

For people that don’t drive more busses would be good

1/6/2021 6:25 PM

161

I live close so it’s not a problem

1/6/2021 6:23 PM

162

Repair the paths and more drop curbs

1/6/2021 6:23 PM

163

Nothint

1/6/2021 6:23 PM

164

N/A

1/6/2021 6:17 PM

165

NA

1/6/2021 6:16 PM

166

Reopen the Steeple Bumpstead Surgery asap

1/6/2021 4:46 PM

167

Na

1/6/2021 4:06 PM

168

N/a

1/6/2021 12:49 PM

169

NA

1/6/2021 11:38 AM

170

Nothing

1/6/2021 7:59 AM

171

Nothing

1/6/2021 7:34 AM

172

N/a

1/6/2021 7:12 AM

173

Na

1/6/2021 7:03 AM

174

Keep the Camps road site open

1/6/2021 6:43 AM

175

Nothing required

1/6/2021 6:19 AM

176

a zebra crossing

1/6/2021 6:04 AM

177

Re open the Steeple Bumpstead Surgery?

1/6/2021 5:42 AM

178

Nothing - good site with parking

1/6/2021 5:21 AM

179

Na

1/6/2021 12:36 AM

180

Reopen steeple Bumpstead surgery

1/6/2021 12:25 AM

181

N/a

1/5/2021 11:58 PM

182

n/a

1/5/2021 11:44 PM

183

No

1/5/2021 11:33 PM

184

Nothing

1/5/2021 11:15 PM

185

Nothing

1/5/2021 11:14 PM

186

nothing

1/5/2021 10:48 PM

187

N/A

1/5/2021 10:45 PM

188

N.a

1/5/2021 10:27 PM

189

Nothing

1/5/2021 10:21 PM

190

N/a

1/5/2021 10:13 PM

191

Nothing

1/5/2021 10:12 PM

192

Nothing

1/5/2021 10:11 PM

193

N/A

1/5/2021 10:09 PM

194

Move the surgery back to Christmas Maltings

1/5/2021 10:03 PM

195

Re opening the Steeple Bumpstead surgery, removing the need for many patients to travel
at all.

1/5/2021 10:03 PM

196

Nnothing, i come by car, never had a problem parking at all.

1/5/2021 10:01 PM

197

A larger car park or the ability to stop parents using it when collecting their children from the
nursery next door. Every time I’ve had an appointment around collection time parents have

1/5/2021 9:45 PM
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been using at least 1/3 of the spaces
198

none

1/5/2021 9:39 PM

199

Pot holes near surgery repaired

1/5/2021 9:34 PM

200

You need a surgery which is more central to the whole community. The Clements is too far
to travel for us and many other people as we are the other side of town. So use a building
nearer to the town

1/5/2021 9:30 PM

201

Nothing, although it would be good for Steeple Bumpstead site to re open

1/5/2021 9:20 PM

202

nothing

1/5/2021 9:08 PM

203

Nothing

1/5/2021 9:05 PM

204

Nothing

1/5/2021 9:02 PM

205

N/A

1/5/2021 9:01 PM

206

Nothing happy with that aspect

1/5/2021 8:57 PM

207

There is nothing

1/5/2021 8:42 PM

208

Nothing - good site with parking

1/5/2021 8:31 PM

209

N/s

1/5/2021 8:30 PM

210

Whilst I can drive it is easy although it took me a while to find the access road. Car Park
layout could be improved as I can imagine that in normal times it gets full quickly

1/5/2021 7:46 PM

211

Parent/child spaces.

1/5/2021 7:42 PM

212

Nothing.

1/5/2021 7:28 PM

213

Ease of parking when you get there.

1/5/2021 7:13 PM

214

It is OK now but, if anyone in the family needs to go and I am not around to drive, it is
difficult for them to get there. They could walk to the town, but Clements is a long way

1/5/2021 6:27 PM

215

Perhaps hill hopper buses

1/5/2021 6:10 PM

216

Put entrance to car park directly into road rather than going through potholed tarmac of
housing estate.

1/5/2021 5:23 PM

217

Not applicable

1/5/2021 5:08 PM

218

Free bus mini bus pick up

1/5/2021 3:47 PM

219

Not relevant to me

1/5/2021 2:26 PM

220

not applicable able to access by car.

1/5/2021 1:46 PM

221

None

1/5/2021 12:35 PM

222

Move the surgery to Camps Road.

1/5/2021 12:35 PM

223

A small local bus, but prior to March 2019 could never get to see a GP so once out of Covid
restrictions eadieraccess to GP would be 1st step and being able to make app in surgery
especially when you do see GP and they want to see youagain

1/5/2021 11:42 AM

224

It would help to have a more central point I could walk to. A half hour bus service involves
tying in with appts and hanging around.

1/5/2021 10:55 AM

225

Na

1/5/2021 10:33 AM

226

No need

1/5/2021 10:15 AM

227

A path from the road to join the other path. Many people use it and it gets very muddy

1/5/2021 10:06 AM

228

By having a more central location!

1/5/2021 9:54 AM

229

Better parking

1/5/2021 9:51 AM

230

N/A

1/5/2021 9:45 AM

231

nothing

1/5/2021 9:41 AM

232

N/a

1/5/2021 9:37 AM
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Q5 Do you have any comments or concerns about Unity Healthcare
taking the final steps to permanently close our Camps Road branch in
the Christmas Maltings building?
Answered: 333

Skipped: 3
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#

IF YES, CAN YOU TELL US WHAT YOUR COMMENTS OR CONCERNS ARE?

DATE

1

I think this is a loss of good space.that could be use for chemo ,injections,eye clinics
dialysis anything that saves the older generation having to travel.

1/21/2021 10:03 PM

2

It now takes longer to get appointments less GP's

1/21/2021 9:21 AM

3

With an ever growing town, we need more healthcare facilities than ever.. this site is central
and more accessible to the majority, it could be used for clinics or better still a mini
outpatients

1/21/2021 6:47 AM

4

Clements is not easy to get to for many. Many can walk to Camps Rd. But public transport
is infrequent & unreliable

1/20/2021 9:23 PM

5

I think it should remain for people who cannot drive

1/20/2021 7:17 PM

6

Can’t get an appointment as it is, let alone merging the two in one building

1/20/2021 7:00 PM

7

Haverhill needs more not less, The number of new house being built

1/20/2021 6:44 PM

8

Trying to get an appointment to see GP at the one surgery, plus not enough GP surgery's in
haverhill as it is

1/20/2021 6:31 PM

9

Are all services previously provided still available eg Mental Health Also I currently get
prescriptions from Christmas Maltings. It is too far to walk to get them from Clements

1/20/2021 6:15 PM

10

My Mother uses that surgery and can walk there but couldn't walk to the clements as she is
83.

1/20/2021 6:13 PM

11

I only use the clements as it has parking

1/20/2021 5:41 PM

12

It’s hard enough before to get appointments to see doctor hope this doesn’t affect the
service in a negative way

1/20/2021 4:42 PM

13

Clements practice not enough room for doctors to cope with all the people on their books so
keep Christmas malting so can have more doctors and get x-ray and ultra sound scanner

1/20/2021 4:27 PM

14

A lot of old people have issues getting up there, as I said was better when it was in town

1/20/2021 3:59 PM

15

Where all those patients will be going.

1/20/2021 3:41 PM

16

It’s the first I’ve heard of it. I’d be very disappointed.

1/20/2021 3:41 PM

17

As I said, it's much easier for me to get to.

1/20/2021 3:32 PM

18

to hard to get to the clements estate

1/20/2021 3:30 PM

19

Locality for older people and those who dont drive, camps road easiky accessible to all

1/20/2021 3:23 PM

20

How are they going to cope at the Clements surgery with everybody going to one place.
Especially as the population is increasing.

1/20/2021 2:53 PM

21

A venue that was available to those patients that lived other side of town. Helped with
appointments, when trying to book a need to see a doctor.

1/20/2021 2:45 PM

22

It’s good to have one in town

1/20/2021 2:39 PM

23

Think it’s a bad idea

1/19/2021 4:57 PM

24

It’s a shame the unused space can’t be used for extended services to save trekking to Bury
or Cambridge.what about a minor injuries unit and X-ray facility.

1/13/2021 3:29 PM

25

Camps Road surgery was convenient for independence, using buses. It was adjacent to all
town facilities, including the library. Meds could be picked up without mixing with sick
patients in the waiting room. Would be important to still have access to the scanning
machine .

1/10/2021 9:07 PM

26

Increase in patients trying to access Greenfields Way branch

1/9/2021 7:55 AM

27

Not being able to access my nearest doctors surgery, which was applying for patients when
we moved to Haverhill in 2000, we had a choice of two surgery's, now I'm going to be further
away, with less choices of being allocated a family doctor I never see, and don't know and
trust.

1/8/2021 5:21 PM

28

Clements is more open everyone can hear your conversation with the reception.

1/8/2021 5:01 PM

29

feel sorry for the elderly that can't get to Clements

1/8/2021 2:38 PM
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30

I found it easier to get to Christmas maltings

1/8/2021 2:03 PM

31

More central to residents in town

1/8/2021 1:37 PM

32

We need more doctors not less with many new houses being built and there are never
enough appointments

1/7/2021 9:19 PM

33

More accessible for elderly community and those living centrally in town with no mean of
transport.

1/7/2021 7:50 PM

34

It easier for people who use public transport into town to get to the camps road site, not
everyone has a car and have to rely on buses

1/7/2021 5:39 PM

35

Concerned for elderly who cannot easily get to the clements surgery, some cannot afford
taxis etc

1/7/2021 3:45 PM

36

I am actually more affected by the closure of the Steeple B surgery

1/7/2021 2:31 PM

37

If you can’t get to see a doctor on the Clements why close another surgery

1/7/2021 2:00 PM

38

Lack of access in town centre

1/7/2021 1:58 PM

39

Night on impossible to get appointments, closing Camps Road will mean even less chance.

1/7/2021 12:20 PM

40

There are many other health needs which it could be used for.

1/7/2021 11:25 AM

41

Is the Clements surgery big enough to cover a growing Haverhill

1/7/2021 8:15 AM

42

This means that too many people are now registered at Clements. Consequently there is
lack of personal face to face meetings and appointments.

1/7/2021 7:42 AM

43

Because you will close it regardless of any feedback given

1/7/2021 7:21 AM

44

We need more doctors in this town that is constantly increasing in population, it’s a joke

1/7/2021 6:29 AM

45

It is should be open as well Could location, easy to get in.

1/7/2021 5:48 AM

46

It was easier to go there and then into town

1/6/2021 11:54 PM

47

This is a more central location than Clements. Just another nail in the Medical facilities
available in a an expanding town

1/6/2021 11:05 PM

48

The Clements surgery already appears to be very stretched, I fear that taking on new
patients would only further overwhelm the provision.

1/6/2021 10:48 PM

49

The town is growing and they will require more space

1/6/2021 10:47 PM

50

Well if you had more doctors both could be open

1/6/2021 10:07 PM

51

You can’t see a doctor now so what’s it going to be like in the future

1/6/2021 9:24 PM

52

Difficulty getting appointments already, will these be even more difficult to get?

1/6/2021 9:14 PM

53

That the Clements surgery would not be able to cope with the additional services being held
at the Christmas Maltings building

1/6/2021 9:14 PM

54

Regardless of how easy it is for me to travel to the Clements there are others in the area
that may find this more difficult.

1/6/2021 8:52 PM

55

Older people from the town will struggle with the hill if walking

1/6/2021 8:51 PM

56

Clements cannot cope on it's own. Not enough doctors and nurses. Both sites needed. I can
walk to maltings the other I have to drive.

1/6/2021 8:48 PM

57

Because it will be even harder to get an appointment

1/6/2021 8:38 PM

58

Is there enough space at the Clements to provide all the services that the additional
capacity at Camps Road could give. I do appreciate that there would be additional costs
involved

1/6/2021 8:37 PM

59

You struggled with dealing with fitting in patients needed appointments before COVID

1/6/2021 8:35 PM

60

It will be harder for those who can't make clements surgery

1/6/2021 8:35 PM

61

I am certain the site could be used for other services to benefit Haverhill such a physio
therapy, alternative medicine, therapy and counselling

1/6/2021 8:27 PM

62

Can the clements surgery really cope. The waiting rooms are not that big. Alot more
treatment rooms can be utilised at Camps Road. More specialist procedures completed in

1/6/2021 8:20 PM

15 / 44

Unity Healthcare Patient Feedback - January 2021 (Christmas Maltings)
Haverhill. Camps road also always felt slightly more confidential. At the clements surgery
the whole waiting room can hear why you need to see a doctor.
63

Where are those people going to go? Will it be even harder to get an appointment

1/6/2021 8:19 PM

64

How can Haverhill cope with the amount of people by closing a perfectly good surgery! You
need more staff/doctors &keep it running!

1/6/2021 8:19 PM

65

Is easier for me to get to

1/6/2021 8:18 PM

66

That there would be even less appointments for a forever growing town

1/6/2021 8:17 PM

67

This surgery was more central

1/6/2021 8:14 PM

68

It reduces facilities in Haverhill. The population has not reduced since you took over. The
practice has even taken on more surgeries i.e. steeple hampstead. Going forward you still
need clinic rooms etc surely this is an excellent facility for this

1/6/2021 8:03 PM

69

The surgery have not informed us or given us chance to comment on closing camps road
surgery

1/6/2021 7:56 PM

70

As I would walk to an appointment (if I could ever get one) it is far easier for me to walk to
town that to the Clements as I have two conditions that affect my walking

1/6/2021 7:53 PM

71

Will it mean that more patients will travel to and park at Clements surgery? If so will it also
make it more difficult to get an appointment and park there?

1/6/2021 7:52 PM

72

I think the camps road branch was more centeral for everyone.some will struggle with
distance

1/6/2021 7:50 PM

73

I think the camps road branch was more centeral for everyone.some will struggle with
distance

1/6/2021 7:50 PM

74

I feel that it worked better for patient getting appointments. When we had our own GP . But
if no doctors to run in both no point having an empty site

1/6/2021 7:49 PM

75

I have elderly family members who live close to this surgery and are unable to walk as far
as the Clements surgery. They shouldn’t have to pay for taxis.

1/6/2021 7:45 PM

76

Appointment availability

1/6/2021 7:43 PM

77

Oh betel with there being elderly people around that area it would of been better to have the
camps road building fir disabled and elderly I’m partially sighted and find steps and tablets
(signing in) difficult. Being on my be level was really helpful

1/6/2021 7:24 PM

78

Need more than one branch open with all the housing going up

1/6/2021 7:24 PM

79

Will there be fewer doctors and nurses, and therefore less chance of getting an
appointment, if both surgeries were fully staffed. Haverhill as a town is going fast but
surgeries are getting fewer.

1/6/2021 7:23 PM

80

Less resource available for a rapidly growing town

1/6/2021 7:04 PM

81

I have no issues getting there but there are numerous elderly and disabled that can’t afford
to pay for travel to the surgery and it’s not an easy walk unless your on the top of the
Clements. They are also the people who are least likely to do econsult

1/6/2021 7:03 PM

82

Too many people living in Haverhill & surrounding areas to lose yet another doctors surgery

1/6/2021 6:59 PM

83

I think it should be left open ,especially for people who cannot always get transport to the
clements centre..

1/6/2021 6:58 PM

84

Clements not big enough

1/6/2021 6:52 PM

85

Not enough doctors in Haverhill at the best of times for the amount of people already living
in the town that’s without people moving here into the new build homes the nhs facilities in
this town are shocking

1/6/2021 6:45 PM

86

It removes a more central surgery to the town

1/6/2021 6:44 PM

87

Camps Road surgery was more convenient for me as I could pop in with any queries on my
way into town. I do not like using the telephone and find it much easier to be face to face.
The Clements surgery is at the top of a steep hill which at the moment is okay but as I get
older this will become more of an issue, it is also nowhere near where I would normally walk.

1/6/2021 6:43 PM

88

Clements is coping we need all the other surgery’s to stay open or re open

1/6/2021 6:27 PM

89

HOPEFULLY IT WILL SAVE MONEY FOR THE PRACTICE IE RENT RATES OR

1/6/2021 6:25 PM
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UTILITIES ETC.
90

Does this mean you are going to reopen Steeple Bumpstead Surgery (Commitment made at
Public Meeting in SB in 2019)?

1/6/2021 4:46 PM

91

2 surgeries in town was a great resource to have. Prior to my house move the camps road
site was always my most convienent option. It will be a lot harder for other family memebers
to reach

1/6/2021 12:49 PM

92

Difficult enough to get an appointment as it is this inevitably will make things worse

1/6/2021 7:34 AM

93

Lack of appointment availability across all services.

1/6/2021 7:03 AM

94

Yes it should remain open. Too many people for one site & distance needed to travel.
Limited parking

1/6/2021 6:43 AM

95

I think since this has closed its made it harder to get support and services I think it should
be left open for gp and nurse visits but also maybe a paramedic that can support patients to
reduce a and e pressure

1/5/2021 11:33 PM

96

I worry that you will not have enough appointments for those who need them.

1/5/2021 10:24 PM

97

Parking issues for patients

1/5/2021 10:13 PM

98

The Clements surgery is already full to capacity, I wonder how they will cope with all the
extra patients

1/5/2021 10:11 PM

99

Will probably be even more difficult to make contact or get an appointment

1/5/2021 10:09 PM

100

There doesn’t appear to be enough appointments available/possible for everyone in one
building.

1/5/2021 10:03 PM

101

Everyone going to one surgery rather than filtering appointments

1/5/2021 9:52 PM

102

Both sites worked until the point that the nurses were sent there with only half of the
equipment they needed. My preference was always to visit the Christmas Maltings site and
not the Clements

1/5/2021 9:45 PM

103

It needs to stay open as Clements surgery can’t cope

1/5/2021 9:30 PM

104

This is where our surgery should be. It is central to the whole town and with our expanding
population and an increasing number of elderly patients THIS IS VITAL

1/5/2021 9:30 PM

105

The town is expanding so we need more surgeries not less and the clements site just won't
be able to accommodate

1/5/2021 9:01 PM

106

It is a shame it has come to this, more patients at one surgery means less appointments

1/5/2021 8:42 PM

107

More people will try & get appointments at the Clements & they struggle to fit you in at the
best of times.

1/5/2021 8:30 PM

108

Some patients may only have the ability to access that site if they do not drive. It’s a long
walk up a steep hill to the Clements. I do not know whether there are sensible bus services.

1/5/2021 7:42 PM

109

impact of more housing in Haverhill and need for more premises and more staff to meet
increased demand.

1/5/2021 7:39 PM

110

Business of the practice... And again availability of enough parking spaces.

1/5/2021 7:13 PM

111

The town is growing and already there is not enough capacity in one surgery.

1/5/2021 6:27 PM

112

Not on a bus route so was difficult, expensive taxis and no parking

1/5/2021 6:10 PM

113

Will this effect number of appointments available at surgery? Will the SB surgery be
reopening, especially as extra housing being constructed locally and planned for Sturmer as
well.

1/5/2021 5:23 PM

114

Yes slot of elderly people and people who don't drive such as myself have been so use to
using the camps road surgery time saving and easier to get to I'm afraid people will think
twice before booking a appointment up the Clements I would

1/5/2021 3:47 PM

115

What will happen to the WSH and Addenbrookes out reach services? And what will happen
re very underutilised Ultrasound largely paid for by the Town

1/5/2021 2:26 PM

116

Having enough appointments at Greenfield to cover all patients

1/5/2021 12:35 PM

117

Camps Road is convenient.

1/5/2021 12:35 PM
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118

For a lot of older people it is to far to walk to Clements or to fit appointment with GP arround
other app in town. I registered with Christmas Maltings not Clements due to it being within
walkable distance. Changing there name does distract from the bad name they had
developed. Need to do more change name and cut ties from the practice people signed up
to

1/5/2021 11:42 AM

119

My concern is about the potential space that may be required to provide the necessary
services when the new builds are occupied and the number of residents/patients rises
exponentially. I do however have total confidence that the management team will have
considered this and have a long term plan in place.

1/5/2021 11:07 AM

120

Very short sighted, making a decision like this in a pandemic is bizarre.

1/5/2021 11:05 AM

121

Apart from a facility in central area being accessible by foot to many people, I feel the
increased demand from new housing being built should surely drive an increase in facilities
not less.

1/5/2021 10:55 AM

122

I think using the camps Road surgery for tests would be beneficial for many people,
particularly if you don't drive

1/5/2021 10:14 AM

123

As above.

1/5/2021 9:54 AM

124

If unable to drive then Clements practice is too far

1/5/2021 9:51 AM

125

I’m a health professional and some of the service users can walk to town centre but not up
to the Clements and so they are not attending for health checks or seeking appts.

1/5/2021 9:45 AM
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Appendix 8: Equality Impact Assessment

Project Title: The closure of Unity Healthcare's Christmas Maltings branch
premises
Key

Equality Impact Assessment
Version
Date
Updated by

1
11/02/2021

1. Project aspect or change area - Could the strategy / policy / plan / proposal / decision have a negative
impact on any of the protected characteristic groups (i.e. it could disadvantage them) or could it have a
positive impact on any of the groups (for example promoting equality and addressing health
inequalities?)

Age

3

Medium negative impact

2

Low negative impact

1

No negative impact

0

Disability

Instructions

Score

High negative impact

Gender

Gender
Reassignment

List each aspect of the project or change you wish to make and allocate a score against the protected groups to show the level of
impact the change could have for that population. Use the scoring matrix shown in the key. Then outline your rationale for that score
in the comments section.

Pregnancy Marriage & Civil
& Maternity Partnership

Race

Sexual
Orientation

Religion/
Belief

Human
Rights

Score

Maintaining GP services at the Christmas Maltings branch site is no longer financially justifiable due to
the services offered within the other Unity Healthcare premises and with the development of E-Consult.
In order to ensure the continued provision of primary medical care services to all of the protected
groups of patients currently registered with Unity Healthcare, the practice wish to close the Christmas
Maltings site to focus on service provision within the remaining sites. It will not have a negative impact
on the protected characteristic groups.

Locality of servcies: If the surgery is not availiable, there may be an impact on patient convience and
ease of access. Some patients who live close to the surgery could be required to travel further afield to
access primary medial care. However, there is an alternative GP practice in the Christamad Maltings
building which would address these issues.

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

This branch site has not offered appointments for over two years and thus the closure will not have a
suddent impact on patients.

Issues & rationale for scoring

There is a neutral impact on all of these
protected groups of patients.
This service is available to people
regardless of their (protected groups):
Age
Disability
Gender
Gender reassignment
Pregnancy/maternity
Marriage/civil partnership
Race
Sexual orientation
Religion or belief
Human rights
and patients are not required to provide
this information in order to receive
primary care services.
There is a neutral impact on all of these
protected groups of patients.
This service is available to people
regardless of their (protected groups):
Age
Disability
Gender
Gender reassignment
Pregnancy/maternity
Marriage/civil partnership
Race
Sexual orientation
Religion or belief
Human rights
and patients are not required to provide
this information in order to receive
primary care services.

List any positive impacts on equality and diversity, and the measures that can be used to demonstrate that.
The consolidation of staff resources on the Clements site will enable streamlined and consistent services, as well as minimising the risk of gaps in provision.

Outline what is being done to promote equality and diversity within the project, and how you will evaluate how effective this has been?
The engagement exercise has provided numerous ways for patients to provide their views, to ensure that no patients are discriminated. The Patient Participation Group has been consulted to consider the equality and diversity implications.

If your initial assessment above scores less than 9 points and you have no individual scores of 2 or 3 then your initial equality impact assessment ends here. You will need to review and update this regularly throughout the life cycle of the project as you have more detail about the service area or
change that is being implemented.
If you have any individual scores of 2 or 3, or if your overall score is over 10 then you will need to complete the full EIA (below) immediately.

2. In the context of your response to Question 1, who should be consulted in order to identify how any
possible negative impact can be reduced / removed and positive impact maximised? Please specify,
including timescales for the consultation to be completed.
3. As a result of this assessment / consultation / research and available evidence collected, state what
changes to the strategy/ policy/plan/proposal/decision are recommended? Please specify:

4. Assuming all the changes identified in response to Question 3 are undertaken, what is the likely risk
and potential of the strategy / policy / plan / proposal / decision to promoting equality and addressing
health inequalities (indicate one risk rating for each group):
High negative impact: 3
Medium negative impact: 2
Low negative impact: 1
No negative Impact: 0

Age

Disability

Gender

Gender
Reassignment

Pregnancy Marriage & Civil
& Maternity Partnership

5. Additional comments and recommendations:

Agenda item 06 - WSCCG PCCC 21-02 Appendix 8 EQIA
EIA

Race

Sexual
Orientation

Religion/
Belief

Human
Rights

Score

Issues & rationale for scoring

