We have always focussed on treating mental
health conditions with medication; this needs to
change.

GPs are now prescribing twice as many
anti-depressants as they did 10 years ago.

Some times drugs are needed but they are
not always the answer to everyone’s
problems.

When people know how to manage their
health, state of mind and their social care
needs, they find that their work and family
lives get better.
Over the past 7 months, patients, families,
carers, professionals and people in the
community have come together to find
out how we can make the mental health
and emotional wellbeing better for people
across East and West Suffolk.
We want to hear from people who voices aren’t
normally heard.
We want everyone to be involved and share
their opinions, which is something that’s never
been done before.

Ipswich and East and West Suffolk CCG and
Norfolk & Suffolk Foundation Trust have worked
with Suffolk Family Carers, Suffolk Parent Carer
Network and Suffolk User Forum.

We have asked people to fill out a survey.
We have done a wide range of public events
across East and West Suffolk.

#averydifferentconversation

Healthwatch Suffolk have a report
together , which will help to make mental
health and emotional wellbeing in Suffolk,
better.

What have we learnt?

Mental health is everyone’s business – it’s
not just a health issue.

To stop yourself from becoming ill, being
able to care for yourself is key.

Support is best provided in the community.

We need to act quicker when people are
in crisis.

GP’s need more support – most mental
health issues can be dealt with by GPs

More needs to be done to make things better
for children and young people.

Our new mental health and emotional
wellbeing services can help people to get
help quickly.

It will be easier for people who need help
quickly, to get care and support.

Our new approach is about how a
person’s life links together.
The body, the mind, social networks and
other events going on in the world can
affect how a person thinks and feels.
We would like you to join us in a very
different, and better, future for Suffolk.
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