Fact sheet No. 8

Easy Read

Acne (spots)
This fact sheet helps you to know
what’s ‘normal’ and what you can
expect to happen if you get Acne
(spots).
It also tells you when you should
become concerned and see your
doctor.

What is acne?
Acne tends to start about age 11 and
leads to greasy skin and ‘spots’.
People may feel bad about
themselves because of the way their
skin looks.
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How common is acne?
Acne affects more than 8 out of 10
teenagers.
It affects boys more than girls.
Around one in three teenagers have
acne bad enough to need treatment.
In women, acne is more common
around the time of their monthly
periods.

What’s causing it?
Acne is caused by your skin glands
swelling and becoming red.

A gland is a part of the body which
gives off chemicals.
In the skin there are glands that
give off sweat - called sweat glands.
An infection is a disease in part of
the body.
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It may be caused by an infection.
In rare cases, acne may be caused by
a different medical condition.
Acne is not caused by:

•
•
•

Stress
Eating certain foods like chocolate
Being dirty

What may happen?
How long will it last?
Acne is a long-lasting problem.

It may need treatment if it is very bad.

In 7 out of 10 people, acne stops
within five years – but some people
may suffer all their lives.
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How bad can it be?
Acne can vary from:

•
•

being mild and just in one place
to very bad and over all the body.

How does it affect your life?
Acne can severely affect people’s
quality of life, regardless of how
bad it is.

Tests
You won’t need any tests unless your
doctor suspects it has been caused by
a different medical condition.
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What can I do to help my
child get better?
Washing
Wash your face only once or twice a
day with lukewarm water.
Don’t use strong soaps or scrub your
skin too much.
Hot water and rough flannels can
make it worse rather than better.

Don’t squeeze your spots
It may cause scars.

Creams, gels and lotions
You can buy treatments from your
pharmacy that reduce and improve
spots.
They can also prevent or reduce
scarring if started early.
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Ask your pharmacist for advice.
You need to continue treatment for at
least six weeks before seeing any
changes.
If a treatment is effective, continue
for at least four to six months.
You may need to try different creams
until you find one that suits you.
Some creams may make you itch, so
speak to your pharmacist if this
happens.

When should I get medical
help?
Get help from your pharmacist or local
doctor (GP) if the creams don’t work
for you or if:

•

Your acne is really bad and you
feel unwell because of it
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•

You get painful spots that feel
deep in your skin

•

You get upset by your acne, and it
affects your social life

•
•

You start to get scars

You think you may have another
medical problem. For instance if:

‣ For women - there is a long gap
between your periods

‣ You get a lot of hair on your
body

‣ You start to lose your hair.
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Where can I find out more?
NHS Choices
Web: www.nhs.uk/conditions/Acne/
Pages/Introduction.aspx

Remember that your pharmacist can
also help you.
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