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Your guide to sharing your electronic health record

Two ways to Share your Medical Record
The NHS uses a secure electronic computer system called SystmOne to hold
your records – and with your consent, it allows the healthcare professionals
who care for you to share your medical information with each other to make
sure you receive the best possible care. There are several ways to share your
health record and in Suffolk you will be hearing more about them in the coming
months.
In this leaflet we look at Summary Care Records and Enhanced Data Sharing
(EDS).

1. Summary Care Record - How Sharing Works
The NHS in England is introducing Summary Care Records (SCRs) to improve
the safety and quality of patient care. Having a Summary Care Record will give
healthcare staff faster, easier access to reliable information about you to help
with your treatment.
Your health record held at your GP practice includes details of your current
medications, allergies and adverse reactions. If you have a Summary Care
Record then these details are automatically copied and kept up to date on a
secure central record that can be accessed by other healthcare staff involved in
your care.
Before any healthcare staff involved in your care can look at your Summary
Care Record, they will always ask for your permission. You can always say ‘no’
if you do not feel comfortable about this on any occasion.
Viewing the Summary Care Record:
CAN I / WE
LOOK AT YOUR
SUMMARY CARE RECORD?

Examples of how having a Summary Care
Record could help you:
● You don’t have to carry around a list of your current medication or remember
its actual name.
● You won’t have to keep repeating this information to different NHS staff
treating you.
● When you are being treated in an emergency or out-of-hours and are unable
to give the information yourself
● When you are away from home and unable to see your own GP.
● It will support better, safer prescribing of medication for you by providing
up to date information on your allergies, previous adverse reactions and
medications.
● It will help you to communicate with healthcare staff if your health problems
make communicating a problem.
● With your permission staff can find out about you more quickly when they
need to act quickly.

In an emergency (for example, if you are unconscious),
the clinicians involved in your care may access the record
without asking you but all such actions are recorded
and investigated.
You have the right to ‘opt out’ of having a Summary Care
Record - speak to your local practice about this
and it will be recorded.

2. Detailed Record Sharing - How Does this
Work (known as Enhanced Data Sharing)
Imagine you’re receiving care from three different NHS services: your GP,
a district nurse and a skin specialist. You want your GP and district nurse
to share information with each other and you want them both to know your
progress with your skin specialist. However, you don’t want the dermatologist
to see any of your other medical information.
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The GP can share information IN and OUT
The District Nurse can share IN and OUT
The Skin Specialist can only share information OUT but not IN

Detailed Record Sharing continued
- how is my decision recorded?
SystmOne has two settings to allow you to control how your medical
information is shared:
1. Sharing OUT
	This is when the person who creates the record shares it with others.
2. Sharing IN
	This is when information that has been shared by others can be viewed
by your GP.
When you are first or next seen at the care service, you’ll be asked the
following questions:
1.	Do you consent to the information that is recorded about you here being
made available to other care services that care for you and also use
SystmOne?
If you answer YES
Clinicians at other services who care for you and use SystmOne will be able
to see the information recorded here. For example, a district nurse who visits
you would be able to see the information entered by your GP.
If you answer NO
The clinician will be prevented from sharing the information entered here with
other services caring for you.
2.	Do you consent to allow this care service to view information about you
that has been recorded at other services where you also receive care?
(You must have separately agreed for information to be ‘shared out’ of
those services).
If you answer YES
This care service will be able to view information recorded on your patient
record by other care services.
If you answer NO
This care service will not see any information recorded at any other care
service (even if those services have the consent to share information out).

If you wish for further information please discuss with your clinician.

More information can be found at:
Patient Advice and Liaison Service
Tel: 0800 389 6819
Email: pals@suffolk.nhs.uk
http://www.nhscarerecords.nhs.uk
http://www.nhs.uk/NHSEngland/thenhs/records/healthrecords/Pages/overview.aspx

